[okymeHT npepoctasneH KoHcynbTaHTI0C

7 despans 1992 romga N 2300-1

POCCHUHCKAS ®EJEPALIUSA
3AKOH

O 3AIIUTE ITPAB IOTPEEUTEJEN

CIuCOK M3MEHSIOUIUX TOKYMEHTOB
(B pen. @enepanbHbIX 3aKk0HOB 0T 09.01.1996 N 2-@3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
01 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3)

Hacrosimmii  3akoH peryaupyer OTHOIIEHHUS, BO3HUKAIOUIME MEXIy MOTPEOUTEIsIMU H
M3TOTOBUTEISIMH, HMCIIOTHUTESIMA, MUMIIOPTEPAaMH, MPOJABLIAMH NpPU MPOJake TOBApOB (BBIOJHEHUHU
paboT, OKa3aHUM YCIIyT), YCTAaHABIMBACT IpaBa MOTpeOHuTeNel Ha mpruodpeTeHne ToBapos (padoT, yciayr)
Ha/IJIeKAIIero KayecTBa U 0€30MaCHBIX JUISl dKU3HH, 3/I0POBbs, UMYILECTBA MOTPEOUTENeH U OKpyKaroIei
cpenpl, moJdy4eHue nHpopMalmu o ToBapax (paboTax, yciayrax) 1 00 UX U3TOTOBUTENAX (MCTIOTHUTEISX,
NPOJaBLax), MPOCBELICHHE, TOCYAAPCTBEHHYIO M OOIIECTBEHHYIO 3alllUTy MX HHTEPECOB, a TaKKe
oTpesieNnsIeT MeXaHu3M peau3aliy STHX MpaB.

(B pen. @enepanbubix 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

OcCHOBHBIC MOHATUSA, UCIIOJIB3YCMBIC B HACTOSAIICM 3akoHe:

NOTPEOUTEND - TPAXKAAHNH, UMEIOIINNA HAMEpeHHE 3aKa3aTh WM MPHOOPECTH MO0 3aKa3bIBAIOIINH,
npUOOpeTaoNINii WM  HUCHOJNB3YIOMIMKA TOBapbl (paboThl, YCIYyrd) HUCKIIOYUTEIBHO JJsl JIMYHBIX,
CEeMEWHBIX, JOMAIlHUX W HWHBIX HYXKI, HE CBS3aHHBIX C OCYIIECTBJICHHEM MpPEINPUHUMATEIBCKOM
JeATeIbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

W3TOTOBUTENh - OPraHU3allds HE3aBUCHUMO OT €€ OpPraHM3allMOHHO-TIPAaBOBOW (OpMBI, a Takxke
WHAVNBUAYAIBHBIN TIPEIIPUHAMATENb, IPOU3BOISAIINE TOBAPHI ISl peaTu3allii MOTPEOUTEIsIM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

UCTIOJIHUTENh - OpPTaHM3alHs HE3aBHUCUMO OT €€ OPraHH3allOHHO-TIPABOBOW (OPMBI, a TaKXKe
WHANBUAYAIBHBIN TIPEANPUHIMATENh, BBIMOIHSIONIAE PAOOTHI I OKA3bIBAIOIINE YCIYTH MOTPEOUTENISIM
110 BO3ME3THOMY JI0TOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MpOJIaBel] - OpraHW3aIysl HE3aBHCHUMO OT €€ OpraHu3alMOHHO-TIPABOBOM (OPMBI, a TaKxke
WHAVNBUAYAIBHBIH TPEIIPUHAMATENb, PEANN3YIONINE TOBAphl MOTPEOUTENSIM IO JIOTOBOPY KYIUIH-
MIPOIAXKU;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

ab3ar yrpatun cuiy. - @enepanbusblii 3akoH oT 21.12.2004 N 171-D3;



HE/IOCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE TOBapa (paboTbl, YCIyru) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPETYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJICHHOM MM IOPSIKE, WIIH
YCIOBHUAM JIOTOBOpa (IpM HMX OTCYTCTBUM WM HENOJHOTE YCIOBHH OOBIYHO TMPEAbSBISEMbIM
TpeOOBaHUAM), WM LEJISAM, Ui KOTOPBIX TOBap (paboTa, yciIyra) Takoro poaa OOBIYHO HCIIOJb3YETCH,
WIA LEeJIIM, O KOTOPBIX INpojaBel (MCIOJHUTENb) ObLT MOCTAaBJIEH B U3BECTHOCTh MOTPEOUTENIEM MpHU
3aKIIIOYEHUH JI0TOBOpa, MM 00pasily U (MJIM) ONMHCAHUIO MPU MpoJake ToBapa Mo odpasiy U (W) 1o
OTNMCAHUIO;

(B pen. @enepanbHbix 3akOHOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBI HEJOCTaTOK TOBapa (paboThl, YCIYrn) - HEYCTPAaHUMBIH HEZOCTATOK WU
HE/I0OCTAaTOK, KOTOPBbII HE MOXKET OBITh ycTpaHeH 0e3 HecOpa3MEepHBIX pacxXoJIOB WJIM 3aTPaT BPEMEHH,
WIN BBISIBIISIETCS HEOTHOKPATHO, MWIIM MPOSIBIISIETCS] BHOBB MIOCJE €r0 YCTPAHEHUs, WIN JIpyrue o J00HbIe

HEJIOCTATKH;
(B pen. @enepanbHbix 3akOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6e30macHOCTh ToBapa (paboTbl, yciyru) - Oe30macHOCTh ToBapa (paboThl, yCIAyrH) Ul KU3HH,
3I0pOBbs, HMYIIECTBa NOTPeOUTENss U OKpyXamoled cpeapl Npu  OOBIYHBIX  YCIOBHSX €ro
UCTIOJIb30BAHUS, XPAHEHUS, TPAHCIOPTHUPOBKM W YTHIM3AIMHM, a Takxke Oe30MacHOCTh Ipoliecca
BBITIOJTHEHUS pabOTHI (OKa3aHUs YCIIYTH);

YIIOJTHOMOYEHHAss  M3rOTOBUTENEM  (IPOJABIOM)  OpraHu3alus WA  YIIOJIHOMOYEHHBIN
U3roTOBUTENEM (MPOJABLIOM) MHAMBHUIYaJbHBIM MpEANpPUHUMATEND (Jajlee - YIOJIHOMOYEHHAs
OopraHu3anusi WIA YINOJHOMOYEHHBIM HMHAMBUAYAIbHBIM  NpeANpUHUMATENb) - OpraHu3anus,
OCYLICCTBJIAIONIAs ONPEACICHHYIO JEATEIbHOCTb, WM OpraHu3alus, CO3JaHHAas Ha TEPPUTOpUU
Poccuiickoit @enepannu u3rotoButesneM (IpoOJaBLOM), B TOM YHUCJIE HMHOCTPAHHBIM H3TOTOBHUTENIEM
(MHOCTpaHHBIM MPOJABLIOM), BBITIOJHAIONINE OIpeeieHHbIe (DYHKIMM Ha OCHOBAaHHHM JOTOBOpa C
M3roTOBHUTENEM (TPOJABIOM) M YIIOJHOMOYEHHBbIE MM Ha NPHUHATHE U YIOBJIETBOpEHHE TpeOOBaHUI
notpebuTeneii B  OTHOLIGHMM TOBapa HEHAJUISKAIIero KadecTBa, JIMOO  HMHIUBHIyaJIbHbIN
IpEeANpPUHUMATENb, 3aPETUCTPUPOBAHHBIM Ha Tepputopun Poccuiickon @enepanuu, BBITOIHAIOMNN
onpeneneHHble (PyHKIIMM Ha OCHOBAaHUHM JOTOBOpPAa C M3rOTOBUTENEM (TPOJABIOM), B TOM YHCIE C
MHOCTPaHHBIM HM3rOTOBUTENEM (MHOCTPAHHBIM IIPOJABLIOM), U YIOJHOMOYEHHBIH MM Ha NPUHATUE U
yIOBIIETBOPEHHE TPeOOBaHUI MOTpeOUTENEH B OTHOILIEHUH TOBapa HEHAIJISKAIIETO KaYyeCcTBa;

(ab3am BBeien PenepanibHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

UMIOPTEp - OpraHM3alus HE3aBUCUMO OT  OpPraHM3allMOHHO-NIPAaBOBOM  (opMBl WM
UHAVBUAYAJIbHBIN TpPEANPUHUMATEND, OCYLIECTBIISIOIIMNE HMIOPT TOBapa s €ro MOCIeayrolen
peanusanuu Ha Tepputopun Pocculickon @enepanuu.

(ab3am BBeien PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

I'masa 1. OBIIIME ITOJIOKEHU A
Cratse 1. [IpaBoBoe peryjJmpoBanue OTHOLIEHHIT B 00/1aCTH 3allMTHI IPAB NMOTpeduTeNei

1. OTHomIeHUsT B OOJIACTH 3alLIMTHI MpaB MOTpeduTeneil perynupyroTcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoit @enepariy, HACTOAIMM 3aKOHOM, IPYTrUMH (heaepaabHbIMU 3aKOHAMH (1ajiee - 3aKOHbI) U
IIPUHUMAEMBIMU B COOTBETCTBUM C HMMM MHBIMH HOPMAaTMBHBIMM NPaBOBBIMHM akTamu Poccuiickoit
denepanuu.

(n. 1 B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaBurtenbctBo Poccuiickoit ®exepaunu He BhpaBe MopydaTh (QeaepanbHbBIM —OpraHam
WCTIOJIHUTEIBHOM BJIACTU MPUHUMATH aKThl, COJIEpIKaIlNe HOPMBI O 3aIUTE MPaB MOTpeOUTEINeH.

[TpaButensctBo Poccwmiickoit @Denepanuu BOpaBe U3IaBaTh Ui MOTPEOUTENs W TPOAABIA
(M3roroBUTES, HUCIIOJTHUTES, YIIOJIJHOMOYEHHOU OpraHu3aluu U YIIOJIJHOMOYEHHOTO
WHAVNBUAYAIBHOTO TMPEANPUHUMATENS, UMIOpTepa) MpaBmiia, oO0s3aTeNbHBIC MPH 3aKIOYCHUH U



UCTIOJJTHEHUU MYOJIMYHBIX JOTOBOPOB (JAOTOBOPOB PO3HUYHOW KYIUTU-TIPOJIAXKH, SHEProcHaOXKeHus,
JIOTOBOPOB O BBITIOJHEHUU PA0OT M 00 OKa3aHUU YCIIYT).
(ab3am BBenen DenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

A63ar1 yrpatun cuiry ¢ 1 aBrycra 2011 rona. - @enepanpubiii 3akoH oT 18.07.2011 N 242-D3.
Cratbs 2. MexnyHapoanbie 10roBopsbl Poccuiickoii @enepannu

Ecmn mexnayHaponueiM noroBopoM Poccuiickont denepanuu yCTaHOBJICHBI HHBIE IIPAaBUJIA O
3alIUTe MpaB MOTpeOHTENel, YeM Te, KOTOpbIe MPEAyCMOTPEHBI HACTOSALIMM 3aKOHOM, MPUMEHSIOTCS
[IpaBUJIa MEXAYHAPOJHOIO 1OTOBOPA.

Cratea 3. [IpaBo norpeduTe el Ha NpocBelieHHe B 00/1aCTH 3aIIUTHI IPAaB NoTpeduTe e

[IpaBo moTpebuTeneil Ha MpOCBEIeHHE B 00JacTH 3allUTHl MpaB MOTpeduTeneil odbecrneunBaeTcs
MOCPE/ICTBOM ~ BKIIIOYCHHSI COOTBETCTBYIOLIMX TpeOOBaHMI B  (QenepanbHble TOCyIapCTBEHHBIC
oOpa3oBaTeNbHbIe CTaHIAPTHl M 00pa3oBaTeibHbIC MPOrPaMMbl, a TaKXe IMOCPEJACTBOM OpraHU3AIUU
cucteMbl HHGoOpMaIUu moTpeduTenel 06 ux mpaBax ¥ 0 HEOOXOTUMBIX IEUCTBHUAX MO 3aIUTE ITUX MPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-D3)

CraTtbi 4. KauecTBO TOBapa (padoThl, yCa1yrn)

1. IIponaBen (McroMHUTENb) 00s3aH MepenaTh MOTPEOUTENIO TOBAP (BBHINOJIHUTH paboTy, OKa3aTh
YCIIyTY), Ka4eCTBO KOTOPOT'O COOTBETCTBYET JOTOBODY.

2. Ilpu OTCYTCTBMM B JOTrOBOpE YCJIOBHH O KauecTBe TOBapa (paboThl, YCIyTrd) MpoJIaBell
(uconHHUTENH) O0053aH TMepenaTh MOTPEOUTENI0 TOBap (BBIMONHUTH pabOTy, OKa3aTh YCIYIy),
COOTBETCTBYIOIIUI OOBIYHO MPEIBIBIIEMBbIM TPEOOBAHUSAM M MIPUTOIHBIHN JUTS LIeNeH, JUIst KOTOPBIX TOBap
(paboTa, yciyra) Takoro poga 0ObIYHO HCIIOJIb3YeTCH.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu mpopaser] (MCIOJHUTENb) MPU 3aKIIOUYEHUHU JOTOBOpa OBLI MOCTaBJIEH MOTpEOHUTENEM B
M3BECTHOCTh O KOHKPETHBIX LENAX MPHOOpETeHHs TOBapa (BBINOJHEHUs pPaOOTHI, OKa3aHUS YCIYTH),
npojaser (UCIOJHUTENb) 00s3aH MepeaaTh MOTpeOUTeNto ToBap (BBINOIHUTE padoTy, OKa3aTh YCIYTY),
IIPUTOAHBIN JIJIS1 UCTIOJIb30BAHUS B COOTBETCTBUM C 3TUMH LIEISIMHU.

4. Ilpu npogaxke ToBapa 1o o0pasuy U (WIK) OMMCAHUIO MIPOJaBel 00s3aH NepeaaTh MOTPEeOUTEINIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3ily U (UJIH) ONUCAHHIO.

5. Ecniu 3akoHaMu MJTH B YCTAHOBIIEHHOM MMM HOPSIZIKE IPEYCMOTPEHbI 00s13aTeNIbHbIE TPEOOBaHUS
K ToBapy (paboTe, yciyre), mpoaaBell (MCIOIHUTEND) 00s3aH iepeaTh NOTPEOUTETI0 TOBap (BHITIOIHHUTH
paboTy, 0Ka3aTh YCIyry), COOTBETCTBYIOIIMNA STUM TPEOOBAHUSIM.
(n. 5 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarba S. IlpaBa m o00si3aHHOCTH W3rOTOBUTE/s1 (MCHOJHHMTENs, NMPOAAaBIAa) B 00JacTH
YCTAHOBJICHHS CPOKA CJYXKObI, CPOKA I'OIHOCTH TOBapa (padoThl), a TaAKKe rAapAHTHITHOI0 CPOKA HA
ToBap (padory)

1. Ha ToBap (paboTy), mpeaHa3HAYeHHBIM Ui JJIUTEIBHOTO MCIIOJIB30BAaHMS, H3TOTOBUTEIND
(MCTIONTHUTENB) BIIpaBEe YCTAaHABIMBATH CPOK CIYXKObI - MEpUOJ, B TEYCHHE KOTOPOTO HM3TOTOBHUTENb
(ucroTHUTENB) 00s13yeTcs 00ecneunBaTh MOTPEOUTETI0 BO3MOXKHOCTh MCIIOJIB30BaHMs ToBapa (paboThl)
10 HA3HAYEHHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIIECTBEHHBIE HEJIOCTATKN HA OCHOBAaHUM MYHKTA 6 CTaThu
19 n mynkra 6 cratbu 29 HacTosALIETO 3aKOHA.

(B pen. @enepanbroro 3akoHa ot 21.12.2004 N 171-D3)



2. WsrortoBuTenb (MCHOJHUTENb) O0O0sA3aH YCTaHABIMBATh CpPOK CHYXObl TOBapa (paboThl)
JUTUTENIFHOTO TIOJb30BAHUSA, B TOM YHCIIE KOMIUICKTYIOIIMX H3JENUN (IeTajei, y3JoB, arperaros),
KOTOPBIE M0 UCTEYECHUH ONPEAEICHHOr0 TIepHO/ia MOTYT MPEJICTABIATh OMACHOCTD JUISl )KU3HH, 3710POBbS
noTpeduTeNs, MPUUUHATH BPE/I €r0 UMYIIECTBY MM OKpYXKaIoIIeH cpeje.

(B pen. @enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOBapa (pabOThI) MOKET HMCUHUCIATHCS CIUHUIIAMU BPEMEHH, a TAKXKE WHBIMH
eIMHULIAaMUA U3MEpeHHs (KUJIOMETpaMH, METpaMHd M MPOYMMH CIUHUIAMU H3MEPCHUS HUCXOAS U3
(byHKIMOHATBLHOTO Ha3HAUEHHsI TOBapa (pe3ysibraTa paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha mpoayKThl MUTaHUs, MappOMEepHO-KOCMETHUECKHE TOBAPBI, METUKAMEHTHI, TOBAPhl OBITOBOI
XMUMHH W WHBIE TOJ00HBIE TOBAphl (paOOThI) U3TOTOBUTENH (MCIIOIHUTEINB) 00s3aH YCTaHABIUBATH CPOK
TOJHOCTH - TIEPUOJA, TO WCTEYECHUH KOTOporo ToBap (paboTa) cCUMTAETCS HENPHUTOAHBIM IS
KCIIOJIb30BAHUS TI0 Ha3HAYCHHUIO.

(B pen. @enepanbrHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilpogaka ToBapa (BBIMOJIHEHHWE PA0OTHI) MO HCTEUYCHUHM YCTAHOBJICHHOTO CpPOKa T'OJHOCTH, a
Takke ToBapa (BBIMIOJIHEHUE Pa0OThI), HA KOTOPHIA TOJDKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIECH, 3aIlperiaeTcs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. M3roroButens (MCIOJHUTENb) BIPAaBE yCTAaHABIMBATH HA TOBap (paboOTy) TapaHTUHHBIA CPOK -
Nepuo/, B TEYEHHE KOTOPOTO B cCilydyae OOHapyXeHus B ToBape (paboTe) HeloCTaTKa HM3rOTOBUTENb
(MCTIOTHUTEND), MPOJAABEL, YIOJIHOMOYEHHAs OPraHu3alys WU YIOJIHOMOYEHHBIM WHAMBUYaJbHBIN
IpeanpuHIMAaTelb, UMIIOPTEp O0Os3aHbI YJOBICTBOPUTH TPEOOBaHHUS MOTPEOHTENs, YCTaHOBJICHHBIC
ctatbsiMu 18 1 29 HacTosIero 3akoHa.

(B pen. @enepanbrHoro 3akoHa ot 21.12.2004 N 171-D3)

W3roToBuTens BIpaBe MPUHATH 005S3aTEIHCTBO B OTHOIIEHUHN HEIOCTATKOB TOBapa, 00HAPYKEHHBIX
0 UCTEYCHUH YCTAHOBIEHHOTO UM TapaHTHUIHOTO CPOKa (JOTOIHUTEIEHOE 0053aTeIbCTBO ).
(ab3am BBeien @enepanibHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

ConepxaHue  JIOTIOJHUTENIBHOTO  00s3aTENbCTBA  M3TOTOBUTENS, CPOK JCHCTBHSL  TaKoOro
o0si3aTeNbCcTBA M TOPSIOK  OCYIIECTBIGHHSI TMOTpeOMTENIeM TMpaB IO TaKOMy OO0S3aTelIbCTBY
OTIPENIENAIOTCS U3TOTOBUTEIIEM.

(ab3am BBeien DenepanibHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

7. llpomasel; BIpaBe YCTAaHOBUTb HAa TOBAp TapaHTUMHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTENIEM.

[TponaBen BpaBe MPUHATH 005S3aTEILCTBO B OTHOILIEHUH HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX 110
UCTEYCHUH TapaHTUIHHOTO CPOKA, YCTAHOBIECHHOTO U3TOTOBUTEINIEM (JJOMOITHUTEIBHOE 005I3aTEIBCTBO).

ConeprxaHue TOMOJTHUTEIBHOTO 0053aTENIbCTBA MPOAABLIA, CPOK JICHCTBUS TAKOTO 00s3aTEILCTBA U
MOPAZIOK OCYIIECTBIICHHSI MOTPEOUTENIEM IpaB MO0 TAKOMY OOS3aTEIbCTBY ONPEACISAIOTCS TOTOBOPOM
MEX]ly TOTpeOUTENEM U MTPOAABLIOM.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. UzroroBurens (MpojaBel]) HECET OTBETCTBEHHOCTb 3a HENOCTAaTKU TOBapa, OOHApYXKEHHbIE B
TEUYEHHUE CPOKa NeHCTBUS IOTIOIHUTEILHOTO 0053aTeNbCTBA, B COOTBETCTBUH C a03a1ieM BTOPHIM ITyHKTa 6
cratbu 18 HacTosmero 3akoHa, a Mocjae OKOHYAHUS CPOKa JICHCTBUS JOTIOJIHUTEIBHOTO 005S3aTeNbCTBA -
B COOTBETCTBUU C IYHKTOM 5 cTaTthu 19 HacTosero 3akoHa.

(n. 8 BBenen denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

Cratbs 6. O0s13aHHOCTb M3rOTOBHUTEJS 00€CNIeYNTh BO3MOKHOCTH PEMOHTA M TeXHHYECKOr0



00cJ1y’KMBaHUS TOBapa

WzroroBurens 00s3aH 00eCTIEYUTh BO3MOKHOCTb HCIOJB30BAaHUS TOBapa B TEUCHUE €r0 CpoOKa
cityOb1. Il 3TOH 1ienu U3roTOBUTENb 00ECIIeYnBaET PEMOHT U TEXHUYECKOE O0OCITy)KHUBAaHHE TOBapa, a
TaKXe BBIIYCK U TOCTaBKYy B TOPTOBBIE W PEMOHTHBIC OpraHM3allMd B HEOOXOIUMBIX JUII PEMOHTa U
TEXHUYECKOTO OOCITy)KHBaHUs 00beMe 1 aCCOPTUMEHTE 3allaCHBIX YaCTeH B TE€UEHUE CPOKa MPOU3BOICTBA
TOBapa M TMOCJe CHATHUS €ro C MPOU3BOJICTBA B TEUCHHUE CPOKA CIIYKOBI TOBapa, a MpU OTCYTCTBUH TaKOTO
CpOKa B TEYECHHUE JIECATH JIET CO JAHS Mepeayd ToBapa MOTPEeOUTENIO.

Cratea 7. IIpaBo norpedurtenss Ha 6e30MacHOCTbL TOBapa (PadoThl, YCIYIH)

1. [TorpeOuTens uMeeT mMpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBUSAX €TO
UCTIOJIb30BAHUS, XPAHEHUs, TPAHCHOPTUPOBKH W YTHIM3AlUMU Obl1 Oe30maceH A JKU3HH, 310POBbs
NOTpeOUTENs, OKPYXKAIOIIEH Cpelibl, a TAKXKe He MPUUYUHSII Bpea UMYILIECTBY noTpedurens. Tpebosanus,
KOTOpBIE JIOJDKHBI OOecrieuyuBaTh O€30MacHOCTh ToBapa (paboOThl, YCIYru) Uil KU3HU U 310POBBS
NoTpeOuTeNs, OKPYKAIOIIeH Cpefbl, a TakkKe MPEeJIoTBPALCHHE TNPUUYMHEHHUS Bpeda HMYIIECTBY
NoTpeOuTENsl, ABISIOTCS OOS3aTEIBHBIMM W YCTAHABIMBAIOTCA 3aKOHOM MM B YCTaHOBJICHHOM UM
TIOPSTIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. UsroToBuTens (UCMOJHUTENH) 00s3aH o0eceunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUCHHE
YCTaHOBJICHHOT'O CPOKa CITYKOBI MIJIM CPOKA TOJTHOCTH TOBapa (paboThl).

Ecau B cooTBeTCTBUU C MyHKTOM | cTaThu 5 HacTOsMIEro 3aKkOHA U3rOTOBUTENb (UCIIOJTHUTENb) HE
yCTaHOBUJ Ha TOBap (paboTy) CpoK ciyxkObl, OH 00s3aH 00eceunTh OE30MaCHOCTh ToBapa (paboThl) B
TEYCHHE JECATH JIET CO JAHs Iepeaadu ToBapa (paboThl) MOTPEOUTENIO.

Bpen, npudrHEHHBIN KU3HHU, 3I0POBbIO WIIH UMYIIIECTBY MOTPEOUTEINST BCICACTBUE HEOOECIICUCHHUS
0e30macHOCTH ToBapa (padoThl), TOUICKUT BO3MEIICHHUIO B COOTBETCTBHHU CO CTaThell 14 HacTosIiero
3akoHa.

3. Ecnmm pns 0Ge30macHOCTH  WCIONB30BaHMA ToBapa (paboThl, YCIYrH), €ro XpaHEHHS,
TPAHCHOPTHPOBKH M YTWIIM3ALMU HEOOXOTUMO COONIONATh CIEIMajibHbIE MpaBuiia (Janee - MmpaBuia),
M3rOTOBUTENb (MCIIONHUTENb) 00s3aH yKa3aThb 3TH IpPaBUJia B CONPOBOJUTENBHON TOKYMEHTAllUM Ha
ToBap (paboTy, ycinyry), Ha STUKETKE, MAapKUPOBKOW WM WHBIM CIOCOOOM, a mpojaaBell (MCIOTHUTEND)
00s13aH JI0BECTH ATU MPABUIIA J0 CBEJICHHS MOTPEOUTENS.

4. Ecnu Ha TOBaphl (paboThl, YCIYTH) 3aKOHOM WJIM B YCTAaHOBJICHHOM MM IOPSJKE YCTAHOBJICHBI
oOsi3aTenbHble TpeOOBaHMA, 0OeCHeunBaIOIINe UX OE30MacHOCTh IJIS KHU3HH, 30POBbs MOTpEOUTENS,
OKpYXKarolllel cpeibl U MPEeAOTBPALICHUE NMPUUYMHEHHUS Bpeda MUMYIIECTBY MOTPEOUTENs, COOTBETCTBHE
TOBapoB (paboT, yCHyr) yKa3aHHBIM TpeOOBAaHHMAM TMOJUIEKHUT OO0S3aTENbHOMY MOATBEPKICHUIO B
HOpsIKE, TPETYCMOTPEHHOM 3aKOHOM M MHBIMH MIPABOBBIMU aKTaMH.

(B pen. @enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercss mponaxa ToBapa (BBIIIOJHEHHWE pabOTHl, OKa3aHUE YCIYTH), B TOM YHCIE
UMIOPTHOTO TOBapa (pabotbl, yciyru), 0e3 wuHpopMamuu 00 00sA3aTEIBHOM TOATBEPKICHUU €ro
COOTBETCTBUS TPEOOBAHUAM, YKa3aHHBIM B IIYHKTE | HACTOSIEH CTAaThH.

(. 4 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecmm ycraHoBineHO, dYTO TpU COOIIONEHUM TOTPEOUTENEM YCTAHOBJICHHBIX —IPABUII
WCTIOJIb30BAHUS, XPAHCHUS WM TPAHCTIOPTHPOBKUM ToBapa (paboOThl) OH MPUYHHIET WIA MOXKET
NPUYMHUTD BPEJ JKU3HU, 30POBBI0O M MMYILECTBY MOTPEOUTENs, OKPYXKAIOLIEH cpeae, M3rOTOBUTEIh
(MCTIOTHHUTENB, MPOJaBel]) 00s3aH He3aMeIIUTEIIFHO MPHOCTAHOBHUTH €TI0 MPOU3BOJACTBO (pealu3allnio)
710 YCTpaHEHUs MPUYMH Bpesa, a B HEOOXOAUMBIX CIydasiX MPUHATH MEPBI TI0 U3BSATHIO €ro U3 000poTa U
OT3bIBY OT NOTpeOuTeNs (morpedureneii).



Ecnu npuuuHbl Bpeaa ycTpaHUTh HEBO3MOXKHO, M3TOTOBUTEND (MCIOJIHUTENb) 00s3aH CHATh TaKOM
ToBap (paboTy, yciayry) ¢ mMpou3BOJCTBA. [Ipy HEBHINOJHEHWH H3rOTOBUTENEM (HMCIIOJHUTENEM) TOU
00513aHHOCTH YIIOJIHOMOYEHHBIN (peiepaibHbIii OpraH HCIOJHUTENHLHON BIIACTH NPUHUMAET MEpPHI I10
OT3bIBY TaKoOro ToBapa (palboThkl, YCIyrd) C BHYTPEHHEro pbhIHKa M (WJIM) OT MOTPEOUTENS WIIH
noTpeOuTenel B MopsAKe, YCTAaHOBICHHOM 3aKOHOAaTenbcTBOM Poccuiickoit Deneparum.

(B pen. @enepanbhbix 3akoHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYOBITKH, MPUYMHEHHBIE MOTPEOUTENI0 B CBSA3M C OT3BHIBOM ToBapa (paboTbl, YCIyrH), MOJUIekKAat
BO3MEIIIEHUIO U3rOTOBUTENEM (MCTIOJTHUTENIEM) B TIOJTHOM O00beMeE.

6. YTparun cuny. - ®enepanbHbiii 3akoH oT 21.12.2004 N 171-D3.

Cratba 8. IlpaBo norpedurtenss Ha nHGopManuI0 00 U3roToBHTeENe (MCIOJHNTEe, IPOAABLEe)
1 0 ToBapax (padorax, ycJayrax)

1. [lotpebuTens BIpaBe moTpeOOBaTh MPEIOCTABICHUS HEOOXOIMMON U JOCTOBEPHOM MH(OpMAIU
00 m3roroBuTene (MCHOIHUTENE, TPOAABIIE), PEKUME €ro pabOThl U peaTu3yeMbIX UM TOBapax (paborax,

yCIIyrax).

2. Yka3aHHas B NyHKTe | Hacrosimed craThbi MH(OpManus B HArJIATHOW M JOCTYIMHOW ¢opme
JOBOJMTCS 10 CBEJCHMS MOTpeOUTENel MpH 3aKIIOYCHUH JOTOBOPOB KYIUIM-NIPOAAXH U JIOTOBOPOB O
BBHITIOJIHEHUHM PA0OT (OKa3aHWH YCIYT) CIIOCOOaMU, MPHUHSTHIMU B OTACTBHBIX chepax 00CTyKUBaHUS
notrpeduTeneil, Ha PycCKOM f3bIKE, a JOTOJIHUTENBHO, MO YCMOTPEHHUIO M3TOTOBUTENS (MCIIOJHUTEI,
IPOJaBIIa), HA TOCYIapCTBEHHBIX A3bIKaX cyOBbekToB Poccuiickoit denepannu 1 poHBIX S3bIKaX HAPOJIOB
Poccuiickoit ®enepanuu.

Crartba 9. Undopmanus 06 usroropuresie (MCIOJHUTEIE, IPOJABLE)

1. 3roToBUTENH (MCIIOHUTEND, IPOJABEI]) 0053aH JOBECTH JI0 CBEJICHUS OTpeOuTest GupMeHHOe
HavMEHOBaHWE (HAaMMEHOBAHWE) CBOEM OpraHM3allii, MECTO €€ HaxOoXJeHus (aapec) U pexuM ee
paboTsl. [Ipogaser] (MCIOHUTENB) pa3MeNIaeT yKa3aHHy0 HHPOPMAIIIO Ha BRIBECKE.

(B pen. @enepanbrHoro 3akoHa ot 21.12.2004 N 171-D3)

W3rotoBurens (MUCHOJHUTENb, NPOJABEL]) - HWHAWBUIYyalIbHBIM NPEINPUHUMATENb - JOJDKEH
NPEJOCTaBUTh TMOTPEOUTENI0 HHPOPMALMIO O TOCYAAPCTBEHHOM perucTpauud ¥ HAMMEHOBAHUU
3apEeruCTPUPOBABLIETO €T0 OpraHa.

2. Ecinm BUA [€ATENBHOCTH, OCYIIECTBISEMBI H3rOTOBUTENIEM (MCIIOJHUTENEM, I[POJABLIOM),
MOJUICKUT JIMUEH3UPOBAHUIO W (WJIM) HCIOJHUTENIb HMEET TOCYAApCTBEHHYIO AaKKpEIWTalUio, 0
CBEIEHUsI MOTpeOuTeNsl JOJDKHA OBITh JOBeAeHAa WHGOpMAIMs O BHJE JCATEIbHOCTH HM3TOTOBUTEIS
(ucnoJiHUTENSA, TPOJABLIA), HOMEpPE JHUIEH3UM W (WIM) HOMEPE CBHUJAETENLCTBA O TOCYIapCTBEHHOU
aKKpeAUTallM1, CPOKAX NEHCTBUS YKa3aHHBIX JIMIICH3UU U (UJIM) CBUIETEILCTBA, a TaKkke nHpopManus 00
opraHe, BbIJaBIIEM YKa3aHHBIC JIMIIEH3UIO U (UJTU) CBUACTENIbCTBO.

(. 2 B pen. @eaepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanus, nperycMOTpEHHAs MyHKTaMu | ¥ 2 HACTOAIIEH CTaThH, JOJKHA OBITH TOBEICHA JI0
CBEICHUS TIOTPEOUTENEH TaKKe MPHU OCYIIECTBICHUH TOPTOBIH, OBITOBOTO ¥ MHBIX BUIOB OOCITY)KUBAHUS
noTpeOuTeneil BO BpeMEHHBIX TIOMEIIEHUSX, Ha PMapPKaXx, C JJOTKOB U B IPYTUX CIydasx, €CIU TOPTOBIIS,
OBITOBOC W WHBIC BHJIBI OOCIYXKHUBAHHS MOTPEOUTENECH OCYIIECTBISIOTCS BHE MOCTOSHHOIO MeEcTa
HaXOKJICHUS MPOAaBIA (MCTIOTHUTEINS).

Crares 10. Undopmanus o ToBapax (padorax, ycjayrax)

1. 3rotoBuTens (MCIOTHUTENb, MPOAaBel]) 00s3aH CBOEBPEMEHHO MNPEIOCTABISATh MOTPEOUTEIIO
HEOOXOMMYI0O U JOCTOBEpHyI0 HH(popMamuio o ToBapax (paborax, yciayrax), 00ecreuyuBaroIIyIO



BO3MOJKHOCTh UX TpaBHIIbHOTO BBIOOpa. Ilo oTaenbHBIM BHIaM TOBapoB (paboT, yciyr) mepedeHb U
cnocoObl J0BeieHUsT MH(popMaMu 10 notpedutens ycraHaBiuBaworcs [IpaBurensctBoM Poccuiickoit
denepanuu.

2. Nndopmanus o ToBapax (paboTax, yciayrax) B 00s3aTeIbHOM MOPSAIKE TOJDKHA COJIEPKATD:

HAaVMCHOBAHUE TEXHUYECKOIO PErIAMEHTa WIM MHOE YCTAaHOBJICHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®denepann 0 TEXHUYECKOM DPETYIHPOBAHUU U CBUICTEIBCTBYIOIIEE 00 00s3aTeIbHOM
MOJITBEPXKIEHUN COOTBETCTBHS TOBapa 0003HAUEHHE;

(B pen. @enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

CBeIeHUsI 00 OCHOBHBIX IMOTPEOUTENBCKUX CBOWCTBAX TOBapoB (paloT, yciayr), B OTHOILCHHUH
NPOJYKTOB NMUTAHHUS CBEJCHUS O COCTaBe (B TOM YHCIE HaWMMEHOBAaHUE HCIIOJIb30BAaHHBIX B MpoIiecce
M3TOTOBJICHHS TIPOJIYKTOB MUTAHUS MHUIIEBBIX JOOABOK, OMOJIOTHUECKU aKTHUBHBIX 100ABOK, HH(POpPMAITHU
O HAJIMYUHM B TPOAYKTaX MHUTAHUS KOMIIOHEHTOB, TOJYYEHHBIX C MPHUMEHEHHEM TI'e€HHO-HHXXEHEpHO-
MOJU(UIIMPOBAHHBIX OPraHU3MOB, B CIydae, €CIIM COJIEpPKAaHHE YKa3aHHBIX OPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBiseT OoJiee IEBSATH AECATHIX MPOIEHTA), MUIIEBOM LEHHOCTH, Ha3HauYeHHH, 00
YCIIOBHSIX IPUMEHEHHUS U XPAHEHUsI POJTYKTOB MUTAHUS, O CIIOCO0aX M3TOTOBJICHHS TOTOBBIX OJIIO], Bece
(oObeme), naTe U MECTe U3TOTOBIICHUS U YIAKOBKHU (pac(acoBKH) MPOIYKTOB MUTAHUS, a TAK)KE CBEICHUS
O TPOTUBOIIOKA3aHUAX AJIS MX MPUMEHEHHUS MPHU OTAENbHBIX 3a0oseBaHusx. [lepeuens ToBapoB (pador,
ycnyr), uHpopMaIys O KOTOPHIX IOJDKHA COJEp)KaTh MPOTHBOIOKA3aHMS UIs WX NPUMEHEHUS NpU
OTIENBHBIX 3a00NeBaHMsX, yTBepkaaercs [IpaBurensctBom Poccuiickoit @enepannu;

(B pen. @enepanbubix 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

HeHy B pyOisX M ycJOBHsS NMpHOOpEeTeHus TOBapoB (padoT, yciyr), B TOM 4YHCIE IpH OIUIaTe
TOBapoB (paboT, yCIyr) uepe3 OMpeIelieHHOE BpeMs IOoclie WUX Tepernadd (BBITIOJHEHUsS, OKa3aHWs)
NOTPEOUTENIO, TIOJHYI0 CYyMMY, MOJJIEXKAIlyI0 BBIIJIATE MOTpeOuTeneM, W rpaduk IMOTalIeHUs 3TOH
CYMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

TFapaHTUMHBIA CPOK, €CJIM OH YCTAHOBIICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpaBuja U ycioBus 3PPEeKTUBHOTO U OE30MACHOTO HCIIOJIb30BAaHMSI TOBAPOB (PaboT, yCiyr);

uHpopMaIuio 00 FHepreTudeckoit 3pPpeKTHBHOCTH TOBApOB, B OTHOIIEHUH KOTOPHIX TPEOOBAHUE O
HAJIMYMU TaKOH MH(POPMALIMHU OIPEICIEHO B COOTBETCTBUH C 3aKOHOJATEIHCTBOM 00 SHEProcOepexeHnu
U O TIOBBIIIEHUH YHEpreTndeckoit 3pdekTuBHOCTH;

(ab3am BBeen DenepanbHbIM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CIIY>KOBI MJIM CPOK T'OJHOCTH TOBAapOB (padoT), YCTAHOBJICHHBIA B COOTBETCTBUM C HACTOSIINM
3aKOHOM, a TaKXXe CBEJICHUSI 0 HEOOXOIUMBIX NEHCTBUSAX MOTPEOUTENS 110 UCTEUCHUN YKAa3aHHBIX CPOKOB
¥ BO3MOXHBIX TIOCTIEICTBHX MPU HEBBIIOJHEHNUHU TaKUX JCHCTBUMN, €CITU TOBAphI (pabOThI) IO UCTEYECHUHU
YKa3aHHBIX CPOKOB IMPEJICTABISAIOT OMACHOCThH ISl JKU3HHU, 3[J0POBbS W MMYIIECTBA MOTPEOUTENS MU
CTAHOBATCS HEIPUIOXHBIMU JUIsSl UCIIOJIBb30BAHMS 110 Ha3HAYCHMUIO;

aapec (MeCTO HaxXOXJeHUs), (QUPMEHHOEe HAWNMEHOBaHHWE (HAMMEHOBAHHE) W3TOTOBUTEIS
(ucnoJiHUTENSA, MPOJIaBlia), YIOJHOMOYEHHOM OpraHu3aludyd WIW YIOJHOMOYEHHOTO HHAMBUIYATbHOTO
MpeANpUHUMATEIISI, UMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

uHpopmanuio 00 00s3aTeIbHOM TOATBEP)KICHUU COOTBETCTBUS TOBapoB (paboT, ycmuyr),
YKa3aHHBIX B IIYHKTE 4 CTaTbU 7 HACTOALIETO 3aKOHA;
(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MH(POPMAIIHIO O MTPaBUIIAX MPOIAXKHU TOBAPOB (BBIMOIHEHUS PadOT, OKa3aHUs YCIIYT);



yKa3aHWe Ha KOHKPETHOE JHII0, KOTOpoe OyAeT BBIMONHATH paboTy (OKa3bIBaTh YCIYTy), U
nH(GOPMALIHIO O HEM, €CITH 3TO UMEEeT 3HAYCHHE, NCXOIS U3 XapakTepa padoThl (YCIyru);
(ab3am BBeien DenepasibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHWe Ha UCTOJb30BaHNe (JOHOTPAMM IPH OKA3aHHH Pa3BIIEKATEIbHBIX YCIYT MCIIOTHHUTEISIMU
MY3bIKQJIbHBIX IPOU3BEICHUH.
(ab3am BBeien PenepalibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecmu mpuoOperaemblii motpebureneM ToBap ObLI B YNOTpPEeOJIEHMH WIM B HEM YCTpaHSUIICA
HEJ0CTaTOK (HEOCTATKH), TOTPEOUTENIO T0JKHA OBITh MPEAO0CTaBIeHa HH(OPMAIUs 00 STOM.

3. Nudopmanus, mpeaycMOTpeHHass MYyHKTOM 2 HACTOSIIEH CTaThbH, JOBOJUTCS /O CBEACHUS
notpeduTeneil B TEXHUYECKOW JOKYMEHTAllMW, NpujaraeMoid K ToBapaMm (paboraMm, yciayram), Ha
ATUKETKaX, MAapKUPOBKOW WJIM HMHBIM CIIOCOOOM, MPHUHSTHIM IS OTACIBHBIX BUIOB TOBapoB (pabor,
yeiyr). Muadopmarus 00 00s3aTEIEHOM TMOATBEPXKIEHUU COOTBETCTBHSI TOBApOB TPEICTABISETCS B
MOpSIIKE U CIocoO0aMH, KOTOpPBHIE YCTAHOBIEHBI 3aKOHOAATENLCTBOM Poccuiickoit denepanuu o
TEXHUYECKOM PETyIUPOBAaHUU, U BKIIOYAET B ce0s CBEACHUS O HOMEpE MOKYMEHTa, TOATBEPIKIAIOIIETO
TaKoe COOTBETCTBHUE, O CPOKE €ro ICUCTBUS U 00 OPraHMU3aINH, €r0 BhIIABIICH.

(B pen. @enepanbHbix 3akOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A63ar1 yrpatun cuny. - @enepanbHblil 3akoH ot 21.12.2004 N 171-D3.
Cratpi 11. Pe:kxum padoTsl NpoaaBua (MCIIOJIHUTEISA)

1. Pexxum paboThl TOCYJapCTBEHHBIX, MYHULIMIAIBHBIX OPraHU3aluii TOProBiH, OBITOBOTO M MHBIX
BUJIOB OOCIY)KMBaHHS NOTpPeOUTENCH YCTaHABIMBAETCS MO PEIICHUIO COOTBETCTBEHHO OPraHOB
UCTIOJIHUTENIBHOM BiacTu cyobekToB Poccuiickoit depepannu 1 OpraHoB MECTHOTO CaMOYIIPaBIICHUS.

2. PexxuM paboThl OpraHu3anuii, OCYIIECTBISIONUX IATEIbHOCTD B cpepax TOProBoro, OHITOBOTO
Y MHBIX BUJOB OOCIIY>KUBAaHUS MMOTpeOUTENEH M HE YKa3aHHBIX B IMyHKTe | HAcTOSIIEH CTAaThbH, a TaKKe
WH/IMBUYAIbHBIX MPEANPHHAMATENCH YCTaHABINBACTCS UMU CAMOCTOSTENIBHO.

3. Pexxum paboThl mpojaBia (MCHOJHUTENSI) TOBOJIUTCS 1O CBEACHUS MOTpeOUTENe M IOJDKEH
COOTBETCTBOBATH YCTAHOBIICHHOMY.

Cratbs 12. OTBETCTBEHHOCTh HM3TrOTOBHUTEJISA (MCIOJHUTE/ISI, MPOJABIA) 32 HEHAMJIEKALIYIO
uHdopManuio o ToBape (padore, yciayre)
(B pen. @enepanbrHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecnmu motpebuTtento He MPeAoCTaBI€Ha BO3MOXKHOCTh HE3aMEIUIUTENBHO TMOJYYUTh TpU
3aKJIFOUEHUH JI0roBopa uHpopmanuio o ToBape (padote, yciayre), OH BIOpaBe MOTpeOOBaTh OT MpPOJaBIA
(MCTIOTHUTENSI) BO3MEIICHHS YOBITKOB, MPUYUHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKIIOYCHHUS
JIOTOBOPA, a €CIIK JIOTOBOP 3aKIII0UEH, B PA3yMHBIN CPOK OTKA3aThCsl OT €ro MCIOJIHEHUS U MOTpeOOBaTh
BO3BpaTa yIUIaueHHOU 32 TOBAp CyMMBbI U BO3MEIICHUS IPYTUX YOBITKOB.

(B pen. @enepanbrHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCHOJIHEHHUS IOTOBOPA MOTPeOUTENb 00s3aH BO3BPATHTh TOBap (pe3ynbTaT paboThl,
YCIIyTH, €CJIM 3TO BO3MOXKHO II0 UX XapaKTepy) NpoAaBLy (MCIOJHUTEIIO).
(B pen. @enepanbrHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. IlponaBern (MCHOJHUTENB), HE MPEAOCTABUBLIMI IOKYNATENIO IOJHOM M JOCTOBEPHOM
uHpopmanuu o ToBape (pabore, yciayre), HECET OTBETCTBEHHOCTbh, MPEAYCMOTPEHHYIO yHKTamu | - 4
cratbu 18 miam myHkToM 1 ctatbu 29 Hactosmiero 3akoHa, 3a HEJOCTaTKH ToBapa (palboThl, yCIyTu),
BO3HUKIIIME TIOCJIE €ro Mepeiaun NOTPeOUTENIO BCISACTBUE OTCYTCTBHS Yy HETO TaKOH MH(OpPMAIUH.



(n. 2 BBenen denepanbHbiM 3ak0HOM OT 17.12.1999 N 212-D3)

3. Ilpm mnpuuMHEeHMHM Bpeda KHU3HH, 3J0POBBI0O M HMYIIECTBY MOTPEOUTENsE BCIEACTBUE
HETpeOCTaBICHU eMy MOJIHOM M JOoCTOBepHON MH(OpMauu o ToBape (padoTe, yciyre) moTpeOUTesb
BIIpaBe NOTPeOOBAaTh BO3MEIIICHUSI TAKOTO Bpesa B MOPSIKE, MPETyCMOTPEHHOM cTaThel 14 HacTosImero
3akoHa, B TOM 4YHCJE IIOJIHOTO BO3MEIICHUS YOBITKOB, NPUYMHEHHBIX MPUPOTHBIM OOBEKTaM,
HaXOJAUIMMCS B COOCTBEHHOCTH (BJIaICHUH ) TOTPEOUTEIIS.

(. 3 BBeaeH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Tlpum paccmoTpeHuu TpeOOBaHHMI MOTPEOUTENST O BO3MEIICHHH YOBITKOB, MPUYUHEHHBIX
HEIOCTOBEPHOI WJIM HEIOCTATOYHO MOJIHOW MH(popmanumeil o ToBape (pabore, yciyre), HEOOXOAUMO
UCXOJIUTh W3 MPEINOJI0KEHUs 00 OTCYTCTBHUHM y MOTPEOUTENs CIEIUAIbHBIX MO3HAHUN O CBOMCTBaX M
XapaKTepUCTHKaX ToBapa (paboThl, YCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Crarbsi 13. OTBeTCTBEHHOCTh HM3rOTOBHTENs (MCIOJTHHUTE/SI, MPOAABIA, YINOJIHOMOYEHHOM
OpPraHM3alii WJIM YHNOJHOMOYEHHOI0 WHAWBHAYAJIBHOI0 MNpeANpHHHUMATeNs, MMIIOpTepa) 3a
HapylleHHe MpaB norpeduTesiei
(B pen. @enepanbrHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHue mpaB MOTpeOUTENeld M3rOTOBUTENh (MCIIOTHUTENb, MPOIABEI], YIIOJTHOMOYCHHAS
OpraHu3alusi WM YINOJHOMOYEHHbIM HWHJMBUIYAJIbHBIA MpPENNPUHUMATENh, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPETYCMOTPEHHYIO 3aKOHOM UJIM IOTOBOPOM.

(B pen. @enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnmu WHOE HE YCTAHOBIICHO 3aKOHOM, YOBITKM, MPUYMHEHHBIE MOTPEOMTENIO, MOJUIekKAT
BO3MEILEHUIO B TIOJHOM CyMMe€ CBEPX HEYCTOMKHU (IIEHU), YCTAHOBJIEHHOMN 3aKOHOM MJIM IOTOBOPOM.
(n. 2 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ymnara HeycTOWKM (TIEHH) M BO3MELICHHE YOBITKOB HE OCBOOOXKIAIOT HW3TOTOBUTEIS
(ucnonHUTENS, MPOAABLA, YIOJHOMOUYEHHYIO OPraHU3alMI0 MU YIOJHOMOYEHHOTO HWHIUBUAYAJIBHOIO
IpeINpUHUMATENSI, UMIIOPTEPA) OT MCIIOJHEHHS BO3JIOKEHHBIX HAa HEro 00s3aTeNbCTB B HAType IMeEpen
noTpeduTenem.

(B pen. @enepanbrHoro 3akoHa ot 21.12.2004 N 171-D3)

4. N3rotoButeinb (MCIOJHUTEINb, IPOJABEL, YIIOJHOMOYEHHAs! OpraHu3alus WIK YIIOJTHOMOYEHHBIN
WHAWUBUAYAIBHBIN TIPEIITPUHUMATEIh, UMIIOPTEP) OCBOO0KIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJTHEHHE
00s3aTeNBCTB WM 3a HEHAIIE)Kalllee HCIOJHEHHE 00SM3aTENIbCTB, €CIH HOKAKET, YTO HEHUCIIOIHEHHE
00s13aTeNLCTB WM WX HEHAJIekKaIlee WCTIOTHEHHE MPOU3OIIO BCICICTBUE HEMPEOIOTUMON CHIIBI, a
TaKXe 10 UHBIM OCHOBAHUSM, IIPETYCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

5. TpebGoBanust morpeburenss o0 ymiaaTe HEYCTOMKH (TI€HM), MPEAYCMOTPEHHOW 3aKOHOM WM
JIOTOBOPOM, TMOJIJIEkKAT YIOBIETBOPEHHUIO U3TOTOBUTEIEM (MCIIOJIHUTENIEM, POJIABIIOM, YIIOJTHOMOYEHHOMN
OpraHu3anueil WM YHIOJHOMOYEHHBIM HWHAMBHUIAYAIbHBIM NpPEANpPUHUMATEIEM, HMIIOPTEPOM) B
T0OPOBOJIBHOM MOPSIIIKE.

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpu ynoOBIETBOPEHHMH CYIOM TpeOOBaHMM MOTPEOUTENs,, YCTAHOBJIECHHBIX 3aKOHOM, CY[I
B3BICKUBAET C W3TOTOBUTENS (MCHOJHHUTENS, TMPOJABIA, YIOJIHOMOYEHHOH OpraHu3alil MU
YIIOJTHOMOYEHHOTO ~ MHIMBUAYAJIBbHOTO  TpEANpUHUMATENs, HUMIOpTEpa) 3a HecoOdroneHue B
JTOOPOBOJILHOM TIOPSIZIKE YIOBJIETBOPEHUs TpeboBaHMU mMoTpeOuTens mrpad B pa3Mepe MATHACCHT
MPOIIEHTOB OT CYMMBI, IPHCY>KACHHOM CYJIOM B IOJIb3Y MOTPEOUTEIIS.

(B pen. @enepanbrHoro 3akoHa ot 21.12.2004 N 171-D3)



Ecnu ¢ 3asBreHuMeM B 3alUTy MpaB MOTPEOUTENs] BBICTYHAIOT OOILIECTBEHHBbIE OOBEAMHEHUS
notpeduTeneit (MX acCoIMalny, CO03bl) WK OPraHbl MECTHOTO CAMOYIPABJICHHUS, MATHACCAT MPOILECHTOB
CYMMBI B3bICKAHHOTO IITpada MepeyucisioTcsi yKa3aHHbBIM OOBbEIMHEHUAM (MX aCCOLMAIIUSAM, COI03aM)
WJIM OpraHaMm.

Cratesi 14. HmylecTBeHHass OTBETCTBEHHOCTh 3a Bpeld, NPHYMHEHHBIH BCJIeICTBHE
HEJ0CTAaTKOB ToBapa (padoTsbl, yCJIyru)

1. Bpen, npuYMHEHHBIH JKW3HU, 370POBBI0 WJIM HUMYIIECTBY NOTpPeOUTENss BCIEIACTBHE
KOHCTPYKTHUBHBIX, TIPOM3BOICTBEHHBIX, PELENTYPHBIX MM MHBIX HEJIOCTaTKOB ToBapa (paboThl, YCIYTH),
MIOJITIEKUT BO3MEIIICHHUIO B IIOJTHOM OOBEMe.

2. IlpaBo TpeOOBaTh BO3MEICHUS Bpea, MPUIMHEHHOTO BCIICICTBUE HEAOCTATKOB TOBapa (paboThl,
yCIyTH), TPU3HAETCS 3a JIOOBIM TOTEPHEBIIMM HE3aBUCHMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX
OTHOILIEHHUSX C TPOJABLIOM (MCIOJIHUTENIEM ) WIIH HET.

3. Bpen, npuYMHEHHBIN KU3HH, 310POBBIO WIIK UMYILECTBY MOTPEOUTEIIS, MOATICKUT BO3MEIICHHUIO,
€CIIU BpeJ] IPUUMHEH B TEUEHUE YCTAaHOBICHHOTO CPOKa CIY:KOBI WJIM CPOKa T'OJHOCTHU TOBapa (paboThl).

Ecnu Ha TOBap (pe3ynbTar paboThl) AODKEH ObITh YCTAHOBIIEH B COOTBETCTBHU C IyHKTaMu 2, 4
CTaThu 5 HACTOALIETO 3aKOHA CPOK CIYKObl MJIM CpPOK TOAHOCTH, HO OH HE YCTaHOBJIEH, JHOO
NoTpeOUTENIO He ObUIa MPEeOCTaBICHA MOJTHAS M JOCTOBEpHasi MHPOPMALUs O CPOKe CIYKObI T CpPOKe
TOJHOCTH, JTMOO0 MOTpPeOUTENns HEe ObLI MPOMH(GOPMHPOBAH O HEOOXOAMMBIX AEHCTBHSX MO HUCTCYCHUHU
CpoKa CIyObl MJIM CpOKa TOJHOCTH W BO3MOXHBIX IOCIEACTBUSAX IPHU HEBBIMOJIHEHUH YKa3aHHBIX
nencTBuil, 1100 TOBap (pe3yibTaT paboThl) MO UCTEYCHUH STHX CPOKOB MPEACTABISIET OMACHOCTH IS
KHU3HU U 3[J0POBbS, BPE MOJICKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHHU €T0 MPUUNHEHHUS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecau B cooTBeTCTBUU C MyHKTOM | cTaThu 5 HacTOsMIEro 3aKOHA U3rOTOBUTENb (MUCTIOJTHUTEND) HE
yCTaHOBUJ Ha TOBap (paboTy) CPOK CIyKOBI, Bpe/ MOJICKHUT BOMEIICHUIO B CIIydae ero MPUYUHEHUS B
TEYCHHE JECATH JIET CO JAHs Mmepeaadu ToBapa (paboThl) MOTPEOUTENTO, a €CITH JCHD Mepeaadd YCTAaHOBHTH
HEBO3MOKHO, C JJaThl U3TOTOBJICHHSI TOBapa (OKOHYAHWSI BBITIOJIHEHUS PabOTHI).

Bpen, mpuunHEHHBIN BCIEACTBUE HEAOCTATKOB TOBapa, MOJJIEKUT BO3ZMELIEHUIO MPOJABLIOM WU
M3TOTOBUTEJIEM TOBApa MO BHIOOPY MOTEPIIEBIIETO.

Bpen, mpuuuMHEHHBIM BCIEACTBHE HEIOCTATKOB PAaOOTHI WIJIM YCIYTH, MOJUIEKHT BO3MELICHHIO
HCIIOJTHUTEJIEM.

4. VI3roToBUTEND (MCIIOIHUTEIL) HECET OTBETCTBEHHOCTD 32 BPEJl, IPUUNHEHHBIN KU3HHU, 3I0POBBIO
WA UMYLIECTBY OTPEOUTENS B CBA3H C MCIIOJIb30BAaHHEM MaTEpUasoB, 000pYI0BaHUs, HHCTPYMEHTOB U
MHBIX CPEJCTB, HEOOXOAWMBIX JUISI MPOU3BOJCTBA TOBApOB (BBIMOJHEHHS paboT, OKa3aHUS YCIYT),
HE3aBUCUMO OT TOTO, MO3BOJISUT YPOBEHb HAYUHBIX M TEXHUYECKHX 3HAaHUI BBISIBUTH UX 0COOBIE CBOMCTBA
WJIU HET.

5. M3roroBuTens (MCIOJHUTENb, MPOAaBel]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIU JIOKAXKET,
YTO BpeJ NMPUUMHEH BCJIEJCTBHE HEMPEOJOJIUMON CUIIBI MM HApYLICHUS MOTPEOUTENIEM YCTAHOBICHHBIX
MIPaBUJI UCTIONB30BaHUS, XPAHEHUS WU TPAHCIIOPTHPOBKH TOBapa (paboThl, YCIYTH).

Cratbs 15. Komnencanusi MOpaJibHOT0 Bpeaa

MopanbHbplii  Bpell, NPUUYMHEHHBIM MOTPEOUTENI0 BCIEACTBUE HApYIICHUS HW3TOTOBHTEIEM
(ucnonHUTENEM, IIPOJIaBLIOM, YIIOJIHOMOYEHHOMN OopraHuszanyel Wi  YIOJIHOMOYEHHBIM
WH/IMBUIYAIbHBIM MpEeINPUHUMATEIEM, HIMIIOPTEPOM) IIPaB NOTPEOUTENS, MTPETyCMOTPEHHBIX 3aKOHAMHU
U TMpaBoBBIMHU akTaMu Poccuiickoit deaepannu, peryiupyomMMA OTHOIIEHHUS B 00IaCTH 3aIlUTHI IpaB



MoTpeOuTeNeH, MOMJICKUT KOMIIGHCAIMM TPUYMHUTEIEM Bpela NpH HAIWMYUU €ro BHWHBL Pa3mep
KOMIIEHCAIlMd MOPAJIbHOTO BpeJa OMpENEeiseTcss CyAOM M HE 3aBUCHT OT pa3Mepa BO3MEIIEHUs
HMMYILIECTBEHHOTO Bpe/a.

(B pen. @enepanbHbix 3akOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

Komnencarus MopanbHOTO Bpella OCYIIECTBIISICTCS] HE3aBUCUMO OT BO3MEIICHUS! UMYIIIECTBEHHOTO
BpeJla ¥ MOHECEHHBIX NOTPeOUTEIeM YOBITKOB.

CraTbs 16. HegelicTBUTEILHOCTD YCJIOBHI J0r0BOPA, YIIEMJISIOIIMX PaBa NoTpeduTes

1. VYcnoBus m0oroBopa, VIIEMIISIONIME TpaBa MOTPEOUTENs IO CPAaBHEHUIO C MPaBUJIIAMH,
YCTaHOBJICHHBIMU 33aKOHAMH WJIM WHBIMH TpaBOBbIMH akTamu Poccuiickoit ®denepanuu B obractu
3aIUTHI TIPaB MOTPEOUTENCH, TPU3HAIOTCS HEIEHCTBUTEIILHBIMHU.

Ecnu B pe3ynbTaTe MCHOJHEHUS JOTOBOPA, YIIEMJISIOIIEro MpaBa MOTPeOUTENs, Y HEro BO3HUKIH
yOBITKH, OHU TIOJUIEKAT BO3MELICHUIO U3TOTOBUTENEM (HCIIOJHUTENEM, ITPOAABLIOM) B IIOJTHOM 0OBEMe.

2. 3ampemaercs oOyclnOBIMBaTh MPUOOPETEHHE OTHUX TOBapoB (paboT, ycimyr) oOs3aTenbHBIM
npuoOpeTeHueM HWHBIX TOBAapoB (paboT, yciyr). YOBITKH, NMPUYMHEHHbIE MOTPEOUTENIO BCIEACTBUE
HapyLICHUsT €ro IpaBa Ha CBOOOJIHBIA BBIOOpP TOBapoB (paloT, yCHyr), BO3MEIIAIOTCS IPOJABIIOM
(MCTIOTHHUTENIEM) B TIOJTHOM 00BEME.

3anperniaercs 0OYCIOBIMBATH YIOBIECTBOPEHHE TpeOOBaHUWI MOTpeOUTENel, MPEAbSBISIEMbIX B
TEYCHHE TaPAHTUHHOTO CPOKA, YCIOBUSMU, HE CBSI3aHHBIMU C HEJIOCTAaTKaMH TOBapoB (paboT, yciyr).
(ab3am BBeien PenepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

3. IlpoxaBen (MCIIOJIHUTENB) HE BIpaBe 0€3 COIacusi MOTPEOUTENS BBIIOJHATH JOTIOTHUTEIBHBIC
paboTsl, yeryru 3a miaty. [loTpeduTens BIpaBe 0TKa3aThCsl OT OIUIATHI TAaKUX padoT (yCayr), a ecliu OHU
OTUIaYeHBI, MOTPEOUTENbh BIpaBe MOTPEOOBaTh OT MpojaBla (MCIOTHHUTENs) BO3BpaTa YIUIAYeHHOM
cymMebl. Coryiacue moTpeOuTeNss Ha BBITIOJHEHHE JOMOJHUTENBHBIX padoT, YCIYT 3a ATy opopMIsieTcs
MPOJIaBIOM (MCIOJNHUTENIEM) B MHUCBMEHHOUW Qopme, eciiu WHOE He MpeaycMOoTpeHo (denepaabHbIM
3aKOHOM.

(B pen. @enepanbhbix 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

Crarbs1 16.1. ®opMBI M NOPALOK OIVIATHI NPH NPOJAXke TOBAPOB (BHINOJHEHHWH PpPadoT,
OKa3aHUM YCJIYT)
(BBenena denepanbHbiM 3ak0HOM OT 05.05.2014 N 112-D3)

1. IIpoxaBen (McmoOJHUTENH) 00s13aH 00ECTIEYUTh BO3MOXKHOCTH OILIATHl TOBApoB (paboT, yciyr)
MyTEM HCHOJB30BaHMUA HAIMOHAJBHBIX IUIATSKHBIX MHCTPYMEHTOB, a TaK)Ke€ HAJMUYHBIX PAacyeTOB II0
BBIOOPY MOTpEOUTEIS.

OO0s13aHHOCTh 00ECIEYUTh BO3MOXKHOCTH OILIaThl TOBapoB (padoT, YCIYr) C HCIOJIb30BaHHEM
HAIIMOHAJIBHBIX IJIATEKHBIX WHCTPYMEHTOB B paMKaxX HAI[MOHAIBHOM CHUCTEMbI IUIATEXKHBIX KapT
pacrpocTpaHseTcsl Ha MpojaBla (UCIOJHUTENS), Y KOTOPOTO BBIpYYKa OT peanu3aliu ToBapoB (pador,
yCIIYT) 3a MPEIIIEeCTBYIONINNA KaJeHIapHBIN T'OJ] IPEBHIIIAET COPOK MIJIITHOHOB pyOJIeH.

Ecnu MecTo omuiaTsl ToBapoB (paboT, yciiyr) HAaXOAUTCS B MECTe, TJe He MPEAOCTABIISIOTCS YCIYTH
J0CTyHa K TOJBMKHOM paauoTenedOHHOW CBs3M W (WJIM) CPEACTBaM KOJUIEKTUBHOTO JIOCTyNa K
MH(POPMAIMOHHO-TEICKOMMYHHUKAIIMOHHOM cetu "MHTepHeT", mpoaBel (MCIOIHUTENb) 0CBOOOKIaeTCs
OT O0OSI3aHHOCTH O0O0ECIeYUTh B OSTOM MECTE BO3MOXHOCTh OIUIaTBl TOBapoB (paboT, yciyr) c
MCTOJIb30BAHNEM HALMOHAIBHBIX TIATEKHBIX HHCTPYMEHTOB.

[IpomaBerr ocBoOOXKIaeTcs OT OOSM3aHHOCTH OOECIEYUTh BO3MOXKHOCTH OIUIATBI TOBAapOB C
UCTIOJIb30BAHMEM HAIIMOHAJIBHBIX TUIATEKHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT



peanu3ali TOBapOB B KOTOPOM COCTAaBIIIET MEHEe MATH MWJUIHOHOB pYOJeil 3a mpeamecTBYIOMIMMA
KaJICHIAPHBINA IO/,
(n. 1 B pen. ®enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omyata TOBapoB (paboT, YCIyr) MOXKET NPOM3BOJUTHCA MOTPEOMTEIEM B COOTBETCTBUU C
yKa3aHHEM IMpoJaBla (MCIOJHHUTENS) MyTEM pPAacyeTOB yepe3 CYObEKTOB HALMOHAIBHOM IIATEKHOU
CUCTEMBI, OCYILECTBJISIOIIUX OKa3aHHUE IUIATEXKHBIX YCIYr B COOTBETCTBHUM C 3aKOHOJATEILCTBOM
Poccuiickoit ®enepanuu O HALMOHAIBHOM IUIATEKHOM CHCTEME, €CIIM HHOE HE YCTaHOBJICHO
(benepanbHBIMU 3aKOHAMH HJIM MHBIMH HOPMaTUBHBIMU NIPAaBOBBIMU akTaMu Poccuiickoii eneparum.

3. Ilpu omnare TOoBapoB (paboOT, yCIyr) HaIMYHBIMU JCHEKHBIMH CPEICTBAMU O0s3aTEIbCTBA
MOTpeOUTENsT Tepen MPOJaBIOM (UCIOJHUTENIEM) IO OIulaTe TOoBapoB (paboT, YCIYyr) CUHUTAIOTCS
HCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JECHEXKHBIX CPEICTB C MOMEHTA BHECEHMS] HAIMYHBIX JEHEKHBIX
CpeACTB TpoAaBlly (UCIOJHUTENIO) JHOO IUIATSKHOMY areHTy (CyO0areHTy), OCYIIECTBISIOMIEMY
JEATeIbHOCTD MO MPUEMY IUIaTeXel (PU3NUECKUX JIHIL.

[Tpu orutate ToBapoB (paboT, yCIIyT) MyTeM MEepeBoia MPEAOCTaBIAEMbIX MTOTPEOUTENIEM HATHMYHBIX
JCHS)KHBIX CPENCTB 0e3 OTKPHITHS OaHKOBCKOTO cueTa 00s3aTelbhCTBa MOTPEOUTENs Mepes MPOIaBIOM
(McrioTHUTENEM) TIO OIUIaTe TOBApoB (paboT, yCIyr) CYMTAIOTCS MCIIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHEKHBIX CPEJCTB C MOMEHTa BHECEHHs MOTPEOUTENIEeM HaTUYHBIX JEHEKHBIX CPEACTB KPEeIUTHOMN
opranu3zanuu J1u00 0aHKOBCKOMY IIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBIISIOUINM JESITEIbHOCTh B
COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoit denepanuy 0 HaMOHAIBHOM IIATEKHOM CUCTEME.

[Tpu orutare ToBapoB (padoT, yciayr) MyTeM MepeBoia JCHEKHBIX CPEACTB B paMKax MPUMEHIEMbIX
¢dbopM OE3HATMYHBIX PACUYETOB O00S3aTENCTBA TOTPEOHTENS Tepes, MPOJAABLIOM (HUCIOJHUTENIEM) TIO
orjiate TOBapoB (paboOT, YCIIYT) CUMTAIOTCS WCIOJHEHHBIMH B CyMME, YKa3aHHOW B pPacHOpsDKEHHH O
NEepeBOIC JCHEKHBIX CPEACTB, C MOMEHTa TMOJTBEPXKICHHS €ro WCIOJHEHHs OO0CTyXHBaroIei
NOTpeOUTENs KPEIUTHOM OpraHu3anueil.

4. Tlpu omnate ToBapoB (paboT, ycimyr) mpoAaBly (MCIOTHHUTENIO) 3allpelleHO YCTaHABIWBATH B
OTHOIICHUH OJHOTO BUJA TOBapoB (paboT, yCIyr) pa3iuYHbIE LIEHBI B 3aBUCHMOCTH OT CHOC00a HX
OTUIATHI MOCPECTBOM HATMYHBIX PACUETOB WM B PAMKaX MPUMEHIEMbIX (popM Oe3HATUYHBIX PACUETOB.

5. TlponaBer (MCTOJIHUTENh) HECET OTBETCTBEHHOCTh 3a BO3HHKIIME Yy TOTPEOUTENsT YOBITKH,
BbI3BaHHBIC HAapYILIEHUEM TpeOOBaHUMN MyHKTa | HACTOSIIEH CTAaThH.

Cratbs 17. CyneOHasi 3a1uTa npas norpeoduresei

1. 3anmra npaB nOoTpeOUTENCH OCYILIECTBIISETCS CYIOM.

Kouncynsranrllntoc: npumedanue.
C 3 cenrsi6ps 2018 rona ®@enepansubiv 3akoHOoM OT 04.06.2018 N 133-D3 mynkr | cratbu 17
JOTIOJTHSAETCS HOBBIM a03arieM. CM. TeKCT B Oynymieil pegakuuu.

2. Ucku o 3ammuTe mpaB NOTpeOHTENe MOTyT OBITh HpPEIbABICHBI MO BHIOOPY MCTHA B CyI MO
MECTY:

HaxOXKXIACHUA OpraHu3alid, a €CJIM OTBCTYHUKOM SABJIACTCA HHI[PIBHIIyEIHLHBIfI npeanpuHuMareiib, -
€ro XXUTCJIbCTBA,

KHUTCJIbCTBA NJIN HpCGBIBaHI/IH ucrnoa,
3aKIIIOYCHUSA UJIW UCIIOJIHCHUS JOr0BOpa.

Ecan uck x opraHu3al BBITCKACT U3 JACATCIBHOCTU €C (bHHHaJIa W NpeACTaBUTCIILCTBA, OH



MO>KET OBITh IPEIBSBICH B CYJ 10 MECTY HAXOXKJCHUSA e (HIalia Ui MPeICTaBUTEIbCTBA.
(. 2 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TloTpeburenu, WHBIE HCTIBI MO HMCKaM, CBA3aHHBIM C HapyLIIeHHEM IIpaB MOTpeOHUTENeH,
OCBOOOXKIIAIOTCSI OT YIUIAThl TOCYJAPCTBEHHOW NOLUIMHBI B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu o Hasorax u coopax.

(n. 3 B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Inasa I1. 3AIIIUTA TIPAB HOTPEBUTEJIEN ITPU TPOJAXKE
TOBAPOB IOTPEBUTEJIAM

Cratba 18. IIpaBa norpeduressi npu 00HAPYKEeHHH B TOBape HeJOCTATKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. ITorpeOutens B ciaydae OOHApY)KEHUS B TOBape HEIOCTATKOB, €CIIM OHU HE OBUIM OTOBOPEHBI
MPOJAaBILIOM, TI0 CBOEMY BBIOODY BIIpaBe:

MOoTpeOOBaTh 3aMEHBI Ha TOBAP ATOM e MapKH (ITUX K€ MOJETH U (M) apTUKYIA);

moTpeOOBaTh 3aMEHBI Ha TAKOH K€ TOBap APYroil Mapku (MOAETH, apTUKYJA) C COOTBETCTBYIOIIUM
[epepacyeToM MNOKYITHOM LEHBIL;

moTpedOBaTh COPA3MEPHOTO YMEHBIIICHHUS MOKYITHOH IICHBI;

HOTpQGOBaTB HE3aMCIJIUTCIIbHOTI'O 6€3BO3MC3IIHOFO YCTpAaHCHUSA HCIOOCTATKOB TOBApa WIH
BO3MCIICHHA paCX0a0B Ha UX UCIIPABJICHUC HOTpGGHTeHeM HJIU TPCTHUM JIMLIOM;

OTKa3aTbCs OT WCHOJHEHHUS JOTOBOpa KYIUIU-TIPOAAXH M MOTpeOoBaTh BO3BpaTa YIUIAYCHHOW 3a
ToBap cyMMbl. [lo TpeGoBaHMIO MpoJaBIa M 3a €ro c4yeT MOTPEOUTENb TOJDKEH BO3BPATUTH TOBAp C
HEJ0CTaTKaMU.

[Tpu 5TOM MOTpeOHUTENH BIIpaBe MOTPEOOBATh TAKXKE MOJHOTO BO3MEILEHHSI YOBITKOB, IPUYHMHEHHBIX
€My BCJEJICTBHE MPOJAXH TOBapa HEHAJIEKAIIEro KadyecTBa. YOBITKM BO3MELIAIOTCS B CPOKH,
YCTAQHOBJICHHBIC ~ HACTOSIIIMM  3aKOHOM JUIi  YAOBJETBOPEHHS COOTBETCTBYIOIIMX TpeOOBaHUI
noTpeduTes.

B oOTHOmEHMHM TEXHHYECKH CIIO)KHOTO TOBapa IMOTPEOUTENIb B CiIydyae OOHapyKeHUS B HEM
HE/IOCTAaTKOB BIIPaBE OTKa3aThCs OT MCIIOJHEHHS JOrOBOpa KYIUIH-TPOJAKKM M MOTpeOOBaTh BO3BpaTa
yIUTAaYeHHON 3a TakoW TOBap CyMMBI JHMOO MpEeabBsSBUTH TpEOOBaHME O €ro 3aMEHE Ha TOBap ITOH ke
Mapku (Mozenu, apTHKyjJda) WM Ha Takod ke ToBap Jpyrod Mapku (MOJENH, apTHKyjaa) C
COOTBETCTBYIOIIUM II€PEPACYETOM IOKYITHOW II€Hbl B TEYEHME IISITHAAUATH JHEW cO OHS Iepeadu
noTpeduTeNnto Takoro TtoBapa. Ilo uCTeuyeHMM STOrO CpoKa YyKa3aHHble TpeOOBaHMS IOAJICKAT
YIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIIYy4acB:

oOHapy)XeHHE CYIIIECTBEHHOTO HEIOCTaTKa TOBapa;
HapyllIEeHUE YCTAaHOBJICHHBIX HACTOSIIMM 3aKOHOM CPOKOB YCTpaHEHUsI HEJIOCTATKOB TOBApa;

HCBO3MOXHOCTb HCIIOJIb30BAHUA TOBaApa B TCUYCHHUC KAXIOTO TOIad FapaHTI/II\/JIHOFO CpOKa B
COBOKYITHOCTHU Ooyiee uem TPpUALATH ,Z[Hef/'l BCJICACTBHUC HCOJHOKPATHOI'O YCTPAHCHHUA €TI0 PA3JINIHBIX
HEAOCTATKOB.

[lepeueHb TEXHMYECKH CIOKHBIX TOBapoB yrBepxkzaacercs IlpaBurensctBoM Poccuiickoin
denepanuu.
(n. 1 B pea. @®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)



2. TpeOoBanwus, yka3aHHBIE B MYHKTE€ | HACTOSIICH CTaThH, NPEABSBISIOTCS NOTPEOUTETEM
NpoJaBily JIMOO  YIIOJTHOMOYEHHOW OpraHu3allid WU  YIIOJHOMOYCHHOMY HWHAWBHIYaJIbHOMY
MpeANPUHUMATENIO.

(B pen. @enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

3. IToTrpebuTenp BIpaBe MpeAbSBUTH TPEOOBAHUS, YKa3aHHbBIE B a03allax BTOPOM U MATOM MyHKTa 1
HACTOSIIIEH  CTaThH, M3TOTOBUTENIO, VYIIOJHOMOYEHHOW OpraHW3alud WM  YIIOJHOMOYCHHOMY
WHAUBUAYAITBHOMY MPEANPUHUMATEINIO, UMIIOPTEPY.

(B pen. @enepanbubix 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

BmecTo mpenbsBieHus 3THX TpeOOBaHUN MOTPEOUTENb BIPaBEe BO3BPATUTH HM3TOTOBUTEIIO WIIH
UMIIOPTEPY TOBAp HEHAJIEKAILETO KaueCcTBa M MOTpeOOBaTh BO3BPATA YINIAUEHHOM 32 HETO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Ytparun cuiy. - @enepanbubiii 3aKoH o1 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpeOUTENss KAacCOBOTO WJIM TOBAPHOTO 4YeKa IUOO0 HMHOTO JOKYMEHTA,
YIOCTOBEpAOIMUX (aKT M YCIOBHUS TMOKYIIKM TOBapa, HE SBISETCS OCHOBAaHWMEM [UIsl OTKa3a B
YIOBIETBOPEHUU €r0 TPEOOBAHUM.

[Iponasery (M3rOTOBUTEID), VIIOJTHOMOYEHHAss ~ OpraHu3anusi  WIA  yINOJHOMOYEHHBIN
WHANBUAYAIBHBIN MPEANPUHUMATENb, IMIIOPTEP 00sI3aHBI MPUHATH TOBAP HEHAJICXKAIIET0 KadecTBa y
MOTPeOUTENs U B clydae HEOOXOIUMOCTH TMPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpeOuTenb Bipase
y4acTBOBATh B IIPOBEPKE KauecTBa TOBapa.

(B pen. @enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

B cnyuae cnopa o mpuyMHaxX BO3HHMKHOBEHHUs HEAOCTAaTKOB TOBapa IpoJaBel] (M3rOTOBMUTEND),
YIOJHOMOYEHHAs] OpraHU3alys WM YIOJHOMOUYEHHBIM MHANBUAYAJIBHBIN MIpeANPUHUMATENb, UMIIOPTEP
00s13aHBI MPOBECTH SKCIIEPTU3Y TOBapa 3a CBOM cyeT. DKCIepTH3a ToBapa NPOBOAMTCA B CPOKH,
ycraHoBieHHble craTtbsiMu 20, 21 u 22 HacTosAmiero 3akoHa AJsl yIOBJIETBOPEHMSI COOTBETCTBYIOIUX
TpeboBanuii norpedurens. [lorpedurens BpaBe NPUCYTCTBOBATH MPH MPOBEICHUN HKCIIEPTH3BI TOBAPA U
B Cllydyae HECOIJIACHSl C €€ pEe3y/lbTaTaMH OCIOPHUTH 3aKIIOUEHHE TAaKOW JKCIEPTHU3bl B CyIeOHOM
MOPSLIIKE.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbraTe SKCIEpTU3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEJIOCTATKH BO3HUKIIM BCIIEICTBUE
00CTOSITENECTB, 32 KOTOPBIE HE OTBEYAET MpojaBell (M3rOTOBUTENb), MOTPEOUTENh 00s13aH BO3MECTUTD
MPOAABILY (M3rOTOBUTEINIO), YIIOJHOMOYEHHOW OpraHU3alMy WK YIIOJTHOMOUYEHHOMY WHIUBHUAYAIbHOMY
MpEeANPUHUMATENI0, UMIIOPTEPY PacXo]bl Ha MPOBEACHHE HKCIEPTU3bl, a TAaKKE CBS3aHHBIE C €€
MPOBEJACHUEM PacXO bl HA XpaHEHUE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. @enepanbrHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 5 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. IlponmaBeny (M3roTOBUTENb), YINOJIHOMOYEHHAs OpraHM3alMs WJIM  YIHOJHOMOYEHHBIN
MHAVBUAYAJIbHBIN NpEAIpUHUMATENNb, UMIIOPTEP OTBEYAET 3a HENOCTaTKUM TOBapa, Ha KOTOPHIA HE
YCTAQHOBJICH TapaHTUUHBIA CPOK, €CIIU MOTPEOUTENh JOKAXKET, YTO OHU BO3ZHHUKIM JIO0 TEpelayd ToBapa
NOTPEOUTEITIO WM TI0 IPUYMHAM, BOZHUKIIUM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomeHun TOBapa, Ha KOTOPBI YCTaHOBJIEH TFapaHTHHMHBIN CPOK, IpojaBel] (M3rOTOBUTEND),
YIIOJIHOMOYEHHAsI OpraHu3alys Wi yIIOJIHOMOYEHHBIM WHAUBUAYAIbHBIN IPEIIIPUHUMATEIL, UMIIOPTEP
OTBEYACT 3a HEJOCTaTKU TOBapa, €CJIM HE JOKAKET, YTO OHU BO3HHUKIM IIOCIIE Iepefadyd ToBapa
NOTPEOUTENI0  BCJICJICTBHE HApYIICHUS MOTpeOUTENeM NpPaBUJI HCIOJIb30BAHUS, XpaHEHHS WU
TPAHCIIOPTUPOBKH TOBAPA, ACUCTBUN TPETHUX JIUL WIM HETIPEOJOJIUMOMN CHUJIBIL.

(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBeeH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)



7. JlocTaBka KpymHOTrabapuTHOTO TOBapa M TOBapa BeCOM 0oJiee MATH KUIOIPaMMOB JJIsl PEMOHTA,
VIIEHKH, 3aMEHbl M (MJIM) BO3BpAaT UX MOTPEOHUTENIO OCYIIECTBISIOTCS CHJIAMH M 3a CUET IPOJaBlia
(M3roTOBUTENSA,  YNOJHOMOYEHHOW  OpraHM3allid  WIA  YHOJHOMOYEHHOTO  HHIUBUAYAJIBHOTO
IOpeanpuHUMAaTeNsl, UMIopTepa). B ciydae HeucrnosiHeHHs MaHHOW OOS3aHHOCTH, a TakKXke Ipu
OTCYTCTBUM IpOJaBLa (M3rOTOBUTENS, YIOJHOMOUYEHHOW OpraHW3alMd WU  YIOJHOMOYEHHOI'O
VH/IMBUYAIBHOTO NPEANPUHUMATEINS, UMIIOPTEPa) B MECTE HAX0XKACHUS MOTPEOUTENS TOCTaBKa U (MJIN)
BO3BpaT YKa3aHHBIX TOBApOB MOTYT OCYILECTBIATHCA moTpedbureneM. [lpum 3ToM  mpomaser
(M3rOoTOBUTENb,  YHNOJHOMOUYEHHAs  OpraHM3alMs  WJIM  YINOJHOMOYEHHBIM  WHIMBUIYalbHBIN
NpeanpuHIMAaTeIb, UMIIOPTEpP) 00s3aH BO3MECTHTH MOTPEOUTENIO PACXO/bl, CBSI3aHHBIE C JIOCTAaBKOH U
(1K) BO3BpaTOM yKa3aHHBIX TOBAPOB.

(n. 7 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarbs 19. Cpoxn npeabsiBieHHs1 MOTPpeOUTeeM TPeOOBAHUI B OTHOLICHMH HeJOCTATKOB
TOBapa

1. TloTpebutenp BIpaBe MpPeIbsIBUTH IPEAYCMOTPEHHBbIE cTaTthel 18 Hacrosmero 3akoHa
TpeOOBaHUA K NpPOJAaBLly (M3TOTOBUTENIO, YIMOJHOMOYEHHOW OpPraHM3allud WIA YIOJIHOMOYEHHOMY
UHAVBUAYAIBHOMY IpPEANPUHUMATEN0, UMIOPTEPY) B OTHOLIEHMHM HEAOCTAaTKOB TOBapa, €CIM OHHU
oOHapyXeHbI B TEUCHHE TaAPaHTUIHHOTO CPOKA UITH CPOKA TOJHOCTH.

(B pen. @enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOIIEHHH TOBAapOB, HA KOTOpHIE TapAHTUMHBIE CPOKU WM CPOKH TOJHOCTH HE YCTAHOBJICHBI,
MOTpeOUTENh BIpaBe MPENBSBUTh YKa3aHHBIC TPEOOBAHMS, €CITU HEJIOCTAaTKH TOBAPOB OOHAPYKECHBI B
pa3yMHBIH CPOK, HO B Mpejaenax ABYX JIET CO JIHS Mepeadd UX MOTPeOUTENto, ey 0oJiee ATUTEIbHbBIE
CPOKH HE YCTAaHOBJIEHBI 3aKOHOM HJIHM JIOTOBOPOM.

(n. 1 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTHIHBII CPOK TOBapa, a TAKXKE CPOK €ro CIyXKObI MCUHUCISETCS CO JHS Mepeaadud ToBapa
MOTPEOUTEN0, €CIM HWHOE HE MPEeIyCMOTPEHO JOroBopoM. Eciam 1eHb mepemayu  yCTaHOBHTH
HEBO3MOJKHO, 3TH CPOKH MCUUCIISIOTCS CO JHS U3TOTOBJICHUS TOBApa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Jlnst ce30HHBIX TOBapoB (0OyBH, OJESKABI M TMPOYUX) OTH CPOKH HCUUCISIOTCA C MOMEHTa
HACTYIUIEHHUs] COOTBETCTBYIOLIEIO CE30HA, CPOK HACTYILICHUS KOTOPOIO OIPENEISAETCS COOTBETCTBEHHO
cyobektamu Poccuiickoii ®enepanyu ucxoas U3 KIMMAaTHYECKUX YCIOBHUM MecTa HaXOXKICHUS
norpeduTenei.

[Tpu mpomaxe ToBapoB Mo obOpasliam, MO TOYTe, a TAaKKe B CIIydasx, €CIM MOMEHT 3aKIIOUYCHHUS
JIOTOBOpAa KYIUTU-TIPOJAXKW M MOMEHT TMepeladyd ToBapa NOTPEOUTENI0 HE COBMANAIOT, ITH CPOKH
UCYHCIISIOTCS CO JIHS JOCTaBKH ToBapa moTpebutento. Eciau moTpeOuTens HUIIEH BO3MOKHOCTH
WCII0JIb30BaTh TOBAp BCIEACTBHE OOCTOSITENIBCTB, 3aBHCSIIMX OT MpoAaBla (B YacCTHOCTH, TOBap
HY)KJaeTcsl B CIEIUAIBHONH YCTaHOBKE, MOAKIIOUYEHUH WM COOpPKE, B HEM HMEIOTCS HEJOCTaTKH),
TapaHTUHHBIA CPOK HE TEYET JI0 YCTPAaHEHHS MPOJABIIOM TaKUX OOCTOSATENbCTB. Eciau neHb MOCTaBKH,
YCTaHOBKH, TOJKIIOYCHHS, COOPKM TOBapa, YCTPAHEHUS 3aBHUCAIIMX OT TMPOAABIA OOCTOSITEIBLCTB,
BCJIC/ICTBHE KOTOPBIX MOTPEOWTENh HE MOXET HCIOJb30BaTh TOBAP MO HA3HAYCHUIO, OIPEICIHUTH
HEBO3MOJKHO, 3TH CPOKH UCUUCISIOTCS CO JHS 3aKJIFOUEHUSI I0TOBOPA KYTUIU-TIPOJAXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

A03an uckiodeH. - @enepanbHblil 3aK0H OT 17.12.1999 N 212-D3.

CpOK roaHOCTHU TOBapa OMPCACIACTCA MECPHUOAOM, UCUUCITIACMBIM CO OHS M3TOTOBJICHUSA TOBApa, B
TCYCHHUC KOTOPOr0 OH MHNpPUTroACH K HCIOJIb30BAHUIO, WA HaTOﬁ, A0 HACTYIJICHUA KOTOpOﬁ TOBAp
MNPpUToACH K UCIIOJIb30BaHUIO.

HpO,Z[O.IDKI/ITGJIBHOCTB CpOKa TOAHOCTH TOBapa MOOJIUKHA COOTBCTCTBOBATH 00s13aTeNbHBIM



TpeOOBaHUAM K O€30MaCHOCTH TOBapA.
(B pen. @enepanbrHoro 3akoHa ot 21.12.2004 N 171-D3)

3. I'apaHTHITHBIE CPOKM MOTYT YCTAHABJIMBATHCA HAa KOMIUIEKTYIOINME U3ENINS U COCTABHBIE YacTH
OCHOBHOT'O TOBapa. I'apaHTUIHBIE CPOKU HA KOMIUIEKTYIOLINE U3CIIHS U COCTAaBHBIE YACTH UCYUCIISFOTCS
B TOM € MOpPsAJIKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOU TOBAp.

l'apanTHiiHble CPOKM HA KOMIUIEKTYIOLIUE H3JIEIMS W COCTABHBIE YacTU TOBapa CUUTAIOTCS
PaBHBIMU rapaHTUMHOMY CPOKY Ha OCHOBHOE M3/IEJIME, €CJIM HHOE HE YCTAaHOBJIEHO 1OrOoBOpoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIEe U3JEJIUEe U COCTAaBHYIO 4acTb TOBApa B JOIOBOPE YCTAHOBJICH I'apaHTUMHBIN
CPOK MEHBILEH NpPOJOJDKUTEIBHOCTH, YeM TapaHTHHHBIA CPOK HAa OCHOBHOE M3JeNHe, MOTpPeOHTENb
BIIpaBe MPEABIBUTH TPEOOBAHMS, CBA3aHHBIE C HEAOCTATKAMU KOMIUIEKTYIOLIETO M3ETUs U COCTaBHOM
YacTH TOBapa, MpH UX OOHAPY)KEHHH B TEUEHUE IAPAaHTUHHOTO CPOKAa Ha OCHOBHOE W3JENINE, €CIH MHOE
HE IIPEAYCMOTPEHO TOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIEKTYIOIIEE U3/I€IHE YCTAaHOBIICH FrapaHTUHHBINA CPOK OOJIBLICH MPOJ0KUTEILHOCTH,
YeM TapaHTHHHBIM CpPOK Ha OCHOBHOM TOBap, MOTPEOUTENh BIpaBe NPEABSBUTH TPeOOBaHUS B
OTHOILIEHUHM HEJOCTAaTKOB TOBapa IIPU YCIOBUU, YTO HEIOCTATKM KOMIUIEKTYIOIIEro U3JeIus
oOHapyXeHbl B TEUYCHUE FapaHTHIHOTO CpOKa Ha 3TO U3JeNUe, HE3aBHCUMO OT UCTEUCHHsI TapaHTHUIHOTO
CpPOKa Ha OCHOBHOU TOBap.

4. Cpokw, yKazaHHbIC B HACTOSIIEH CTaThe, JOBOJATCS IO CBEACHUS MOTPEOUTENS B HHPOPMAITUH O
TOBape, MPEI0CTABIIEMON MOTPEOUTENIO B COOTBETCTBUHM CO cTaThelt 10 HacTosimero 3akoHa.

5. B cnyyasx, Korjga npelyCMOTPEHHBIH JOTOBOPOM TI'apaHTUHMHBIN CPOK COCTAaBJISET MEHEE IBYX
JeT W HeIOCTAaTKW ToBapa OOHapyKEHbI MOTpeOMTENEeM [0 WCTEUEHUH TapaHTUHHOTO CpOKa, HO B
npenenax JABYX JIET, MOTpeOMTeNb BIIpaBe MPEAbSBUTH NPOJABIY (M3TOTOBUTENIO) TpeOOBaHUS,
IIPelyCMOTPEHHBIE CTaThbel 18 HacTosmero 3akoHa, €Ciu TOKaXET, YTO HEJOCTATKH TOBAapa BOSHUKIIM J10
€ro rnepenadyy NOTPeOUTEIIO HITH 110 IPUYMHAM, BO3HUKIIIKUM JI0 3TOTO MOMEHTA.
(. 5 BBeaeH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciyqae BBISBICHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOHMTENbh BIpPaBE MPEIbSIBUTH
U3rOTOBUTENIO  (YIIOJTHOMOYEHHOM  OpraHu3alMy WM  YIOJHOMOYEHHOMY  MHJUBHUIYaIbHOMY
NpeINpPUHIMATENI0, UMIIOPTEPY) TpeOoBaHWE O OE3BO3ME3THOM YCTPAHEHMH TAaKMX HEIOCTATKOB, €CIU
JOKAXKET, YTO OHU BO3HUKJIM 70 TIepeady ToBapa MOTPEOUTENIO UM M0 MPUYUHAM, BOSHUKILIUM JI0 3TOTO
MOMEHTA. YKa3aHHOE TPeOOBaHUE MOXKET ObITh MPEABSIBICHO, €CIIU HEJOCTATKA TOBapa 0OHAPYKEHBI TI0
MCTEYCHHH JBYX JIET CO JHS Nepeaayd ToBapa MOTPeOUTENIO, B TEUCHHE YCTAaHOBICHHOTIO Ha TOBAp CpoKa
CIIy’KOBbI WJIM B TEUEHHUE JECATH JIET CO JHS Mepellaud ToBapa MOTPEOUTENIO B Cllydyae HEYCTaHOBIICHUS
cpoka ciyxObl. Ecnu ykazanHoe TpeGoBaHME HE YAOBJIETBOPEHO B TEUECHHUE JBAIATU JAHEU CO JHS €ro
NpeabsIBICHUS TOTpeOUTENeM MM OOHAPYKEHHBIM MM HEJOCTAaTOK TOBapa SIBISIECTCS HEYCTPAHHUMBIM,
NOTpeOUTENb 10 CBOEMY BBIOOPY BIpaBe MPEABSBUTH M3TOTOBUTEINIO (YIIOJTHOMOYEHHON OpraHU3aliuu
WIM YNOJHOMOYEHHOMY HMHIMBUIYaJIbHOMY NPEANPUHUMATENI0, UMIIOPTEPY) MHBIE IPETYCMOTPEHHBIE
nyHKToM 3 crathu 18 Hacrtosimero 3akoHa TpeOOBaHMS WM BO3BPATUTh TOBAp M3TOTOBUTEIIO
(YNOJIHOMOUEHHOW OpraHu3aluy WM  YIOJHOMOYEHHOMY WHAMBUAYAIBHOMY IpEANPUHUMATEIIO,
UMIOPTEPY) U MOTpeOOBaTh BO3BpATa YINIAUCHHOH JEHEKHOU CYMMBI.

(. 6 B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTbs 20. YcTpaHeHHe HeOCTATKOB TOBapa U3roToBuTe eM (IPOAAaBLOM, YIIOJTHOMOYEHHOM
opraHu3anyeil WM yIOJJHOMOYEeHHBIM HHAMBHAYAJIbHBIM NPeANPUHAMATE1eM, HMIIOPTEPOM)
(B pen. @enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

1. Eciiu cpok ycTpaHeHHs HEJOCTATKOB TOBapa HE ONpEeNIeH B MUChbMEHHOM (opMe COoTIallICHHEM
CTOPOH, 3TH HEJOCTATKU JOJUKHBI OBITh YCTPaHEHBI HM3TOTOBUTENEM (IIPOJABIIOM, YHOJHOMOYEHHOM
OpraHM3alueil WIM  yINOJIHOMOYEHHBIM WMHIUBUAYAIbHBIM  IpEANPUHUMATENIEM, HMIOPTEPOM)



HE3aMEeJIUTENbHO, TO €CTh B MUHUMAJBHBINA CPOK, OOBEKTUBHO HEOOXOJMMBINA Ui UX YCTPAHEHUS C
y4eToM OOBIYHO TNpHMEHseMoro crmocoba. Cpok ycTpaHEHHsI HEAOCTaTKOB TOBapa, OMpeNensieMblid B
MUCbMEHHOM (hopMe corjameHreM CTOPOH, He MOXKET IMPEBBIIIATh COPOK MATh JHEH.

B cnyuae, ecniu Bo Bpems yCTpaHEHHs HEIOCTaTKOB TOBapa CTAHET OYEBHIHBIM, YTO OHU HE OyIyT
yCTpaHEHbl B ONPEICICHHBIN COTJaleHHEeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHTH COTJIAIIEHHE O
HOBOM CpPOKE YCTpaHEHHsI HEJOCTAaTKOB, ToBapa. IIpu 3TOM OTCyTCTBHE HEOOXOAMMBIX AJISI YCTPaHEHUs
HE/IOCTATKOB TOBapa 3alacHbIX YacTell (meraneit, MaTepuaioB), 000pyJOBaHUS UM NMOJ00HBIE TPHYMHBI
HE SIBJIAIOTCS OCHOBAHHMEM ISl 3aKIIIOUYEHUS COTJIAIIEHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HapyIIEHUE CPOKA, OTIPE/ICTICHHOTO COTJIALICHUEM CTOPOH MEPBOHAYAIBHO.

(n. 1 B pen. ®eaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOmEHMHM TOBapoOB JUIMTENBHOTO IOJIb30BAHHUS HW3TOTOBUTENb, MpOAaBel JHOO
YIIOJIHOMOYEHHAs] OpraHu3alisl WM YIMOJHOMOYEHHBIH WHAMBUIAYAIBHBIA MpeINpUHUMATEIh O0S3aHbI
IpU TPEIbSBICHUH MOTPEOUTENIEM YKa3aHHOTO TpeOOBaHMS B TPEXTHEBHBIH CpPOK 0€3BO3ME3HO
NPEJOCTAaBUTh MOTPEOUTEIIO HA TIEPUOJT PEMOHTA TOBAp UIUTENILHOTO MOJIb30BaHMSL, 001aJa0IUil STUMHU
’KE€ OCHOBHBIMH TOTPEOUTEIHCKUMH CBOWCTBaMH, 00ECIIEUNB TOCTABKY 3a CBOM cueT. [lepeyeHb ToBapoB
JUTUTENTFHOTO M0JIb30BaHMsI, HA KOTOPbIE YKa3aHHOE TpeOOBaHUE HE PAaCIpOCTPAHAETCS, YCTaHABINBACTCS
IIpaBurensctBoM Poccuniickoit denepanumn.

(B pen. @enepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3, ot 25.10.2007 N 234-
D3)

3. B ciydae ycTpaHeHus HEIOCTATKOB TOBapa TapaHTHMHBIA CPOK Ha HETrO IpPOJJIEBAETCS Ha
Nepuo/, B TEUCHHE KOTOPOTO TOBAap HE HCIOJIB30BANCA. YKA3aHHBIA TEPHOJ HCUUCISACTCS CO JHS
oOpamieHus notpedburens ¢ TpeboBaHMEM 00 YCTpaHEHHMH HEAOCTATKOB TOBapa 0 THS BBIJAYM €O I10
OKOHYaHUU peMoHTa. [Ipu BeIaue TOBapa M3roTOBUTENb (TIPOJABELl, YIIOJHOMOYECHHAS! OpraHu3alys Uil
YIIOJIHOMOYEHHBI ~ WHAMBUIYAIbHBIM TMpeNlpUHUMATENIb, HMIIOPTEp) 0O0s3aH IMPEIOCTaBUTH B
NUCbMEHHOM (hopMme moTpeduTento uHpopManuio o aare odpamieHuss noTpeduTens ¢ TpeboBaHeM 00
yCTpaHEHHH OOHApYKEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepeJadyd ToBapa MOTpeOuTesneM s
yCTpaHEHHsI HEJOCTaTKOB TOBapa, O JaTe YCTPAaHEHHs HEIOCTaTKOB TOBapa C MX OINUCaHHEM, 00
MCTIOJIb30BAHHBIX 3aIACHBIX YacTAX (JIeTalsX, MaTepuasiax) U O Jare BbIJA4d TOBapa MOTPEOUTENIO IO
OKOHYAaHUU YCTPAHEHHUS HEJIOCTaTKOB TOBApa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Ilpu ycTpaHEHUH HEJOCTATKOB TOBapa MOCPEACTBOM 3aMEHBI KOMIUICKTYIOIIETO U3JIETUs WU
COCTaBHOM 4YacTHU OCHOBHOTO H3JEIHs, HAa KOTOpbIE YCTAaHOBJEHBbI TapaHTHIIHbIE CPOKH, HA HOBbBIE
KOMIUICKTYIOIIEE W3/IeJIMe WU COCTAaBHYIO YacTh OCHOBHOTO HM3JIEIHS YCTAHABIIUBACTCS TapaHTUUHBIN
CPOK TOM K€ MPOJIOJKUTENIbHOCTH, YTO M Ha 3aMEHEHHbIE KOMIUICKTYIOIIEE W3/ENIUe WU COCTaBHYIO
4acTh OCHOBHOTO M3JIENHS, €CJIM UHOE HE IPEIYCMOTPEHO JI0TOBOPOM, U TAPAHTUNHBIN CPOK UCUUCTISETCS
CO JTHS BBIIaYH MOTPEOUTEIO STOTO TOBapa MO0 OKOHYAHUH PEMOHTA.

(. 4 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 21. 3ameHa ToBapa HeHa/UIeKalero KauecTsa

1. B ciiyuae oOHapy:xeHHUs TOTPEOUTEIEM HEAOCTATKOB TOBAapa M MPEIbIBICHHS TPEOOBAHHS O €ro
3aMeHe TMpojaBel]  (M3rOTOBUTENb,  YIOJIHOMOYEHHAsh  OpraHu3anys WIA  YHOJHOMOYEHHBIN
WH/IMBUIYAIbHBIA MpeNpUHUMATENh, UMIIOPTEP) 00s3aH 3aMEHUTh TaKOW TOBAp B TEUCHHE CEMU JHEH
CO JIHS TPEIbSBICHUS YKa3aHHOTO TpeOOBaHUS MOTpeOUTENEM, a MPH HEOOXOIMMOCTH JOTOTHUTEIBHOM
MPOBEPKH KauyecTBa TAKOTO TOBapa MpPOJaBLOM (M3TOTOBHUTEIEM, YIOJHOMOUYEHHON OpraHu3alueil uim
YIIOJIHOMOYEHHBIM MHMBHIYaJIbHBIM MPEAIPUHUMATEIEM, UMIOPTEPOM) - B TEUEHHUE ABAILATH JTHEH CO
THSI IPEIbSIBIICHUS YKQ3aHHOTO TpeOOBaHUSI.

Ecin y mnpopaBna (M3roTOBUTENS, YINOJIHOMOUYEHHON OpraHM3allid WM YIOJHOMOYEHHOTO
WHIMBUIYAIBHOTO MpEeINpUHUMATENS], UMIIOPTEpPAa) B MOMEHT IPEIbsIBICHUSI TPEOOBAaHUS OTCYTCTBYET
HEOOXOJMMBIM Ui 3aMEHBl TOBap, 3aMeHa JOJDKHA OBITh MPOBEACHA B TEYCHHE Mecsla CO JHS



MNPCABABICHUA TAKOTO Tp€60BaHI/I5I.

B paiionax Kpaitnero CeBepa M ImpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENS O
3aMeHe TOBapa MOMJICKUT yJOBIECTBOPEHHIO 1O €ro 3asBJICHHUIO B CPOK, HEOOXOIUMBIN AJISi OuepeqHON
JIOCTaBKM COOTBETCTBYIOLIETO TOBapa B 3TU PailOHbI, B CIydyae OTCYTCTBHUS y MpOJAaBLa (M3rOTOBUTEINS,
YIOJHOMOYEHHOM OpraHu3allMd WIA  YIOJIHOMOYEHHOTO HMHAMBUAYAJIbHOTO IPEAIIPUHUMATEIS,
UMIOpTEpa) HEOOXOIUMOTrO JJIsl 3aMEHbBI TOBapa Ha JACHb NPEAbABICHHUS YKa3aHHOTO TPEOOBaHMSL.

Ecnu s 3amensl ToBapa TpeOyeTcst Oojiee ceMH JHEH, Mo TpeOOBaHHUIO MOTPEOUTENs MPOJIaBell
(u3rotoBUTENH JMOO YIOJTHOMOYECHHAs OpraHu3alys WIA YHOJHOMOYEHHBIH HHIMBHyalbHbBIN
IpeaNpuHIMAaTeIb) B TEUCHUE TPeX JHEW cOo JHs MpeAbsABICHUs TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO TPEAOCTaBUTh MOTPEOUTENIO BO BpPEMEHHOE IOJIb30BAaHME Ha IEPHOJ 3aMEHBI TOBAp
JUTUTENIFHOTO T0JIb30BaHMs, OOJaJarolluii ATUMH K€ OCHOBHBIMU IOTPEOUTEICKUMHU CBOWCTBAMH,
o0ecreynB €ro JOCTaBKY 3a CBOM CueT. DTO MPaBUJIO HE PACHpPOCTPAHAETCS Ha TOBAPHI, IEpEUCHb
KOTOPBIX ONPEAENAETCS B COOTBETCTBUM C IYHKTOM 2 cTaTthu 20 HACTOSALIET0 3aKOHa.

(B pen. @enepanbubix 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJyIeKALIET0 KayecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIA TOBap, TO €CTh Ha TOBAap, HE
OBIBIIMI B YyIIOTPEOICHHUH.

IIpn 3ameHe TOBapa TapaHTUMHBIA CpPOK MCUUCISETCS 3aHOBO CO JHsS IIepeladyd ToBapa
MOTPEOUTEITIO.

CraTtbs 22. CpoKH y10BJIeTBOPEHHS OTAEJIbHbBIX TPeOOBaHMI MOTpeOHuTeIs1
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBanust moTpeOuTenss 0 copa3MepHOM YMEHBIICHHM TOKYIHOU IIeHbI TOBapa, BO3MELICHUU
pacxoJO0B Ha MHCIpPABICHHE HEIOCTAaTKOB ToBapa NOTPEOUTENEM WM TPEThUM JIMIIOM, BO3BpaTe
yIUTaY€HHOHN 3a TOBAp JCHEKHOM CYMMBI, a TaK)Ke TpeOOBaHUE O BO3MELICHUH yOBITKOB, IPHUYMHEHHBIX
NOTPEOUTENI0  BCIEACTBUE NPOAAXH TOBapa HEHAAJIEKAIIEro KauecTBa JIMOO MPeloCTaBICHUS
HEHaJUIeXkaleil uHpopMaluu O TOBape, MOMJICKAT YAOBICTBOPEHHIO NPOAABLOM (M3TOTOBHUTEIIEM,
YIIOJIHOMOYEHHOW OpraHu3aluedl WM YHNOJHOMOYEHHBIM HHIUBUAYAJIbHBIM MNpPEANPUHIMATEIEM,
UMIIOPTEPOM) B TEUCHHUE JCCATH THEH CO THS MPEIbSIBICHHS COOTBETCTBYIOIIETO TPEOOBAHMUSL.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

CraTbs 23. OTBeTCTBEHHOCTDH NPOAABLA (M3rOTOBUTEJISI, YIOJTHOMOYECHHOM OPraHU3anuu HIu
YIOJTHOMOYEHHOI0 MHANBHIYAJBHOI0 NPeANPHHUMATEJISI, MMIIOPTEPA) 3a NMPOCPOYKY BHIIOJIHEHHSA
TpeOOBaHUIl NOTPeOuTEIA
(B pen. @enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapyieHue npeaycMoTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosiero 3akoHa CPOKOB, a TAaKKe 3a
HEBBITIOJHEHHE (33CPKKY BBIMOJTHEHHS) TPEOOBAaHUS MOTPEOUTENSI O MPEAOCTABICHUHN €My Ha MEePUOJ
peMOHTa (3aMEHbI) aHAJOTUYHOTO TOBapa Mpojasel] (M3roTOBUTENb, YIIOJHOMOYEHHAs! OpraHU3alus Win
YIOJHOMOYEHHBI UHAUBUAYATbHBIN MpeANpUHUMATENb, UMIOPTEP), AOMYCTUBIINN TaKWE HAPYILICHUS,
yIJIAYMBACT MOTPEOUTEIIO 32 KaX/bIi JIeHh MPOCPOUKH HEYCTOWKY (TIEHI0) B pa3Mepe OJHOTO MPOICHTa
LIEHbI TOBapA.

(B pen. @enepanbrHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ormpenensercsi, UCXOAs U3 €ro IIeHBI, CYIIECTBOBABIICH B TOM MecTe, B KOTOPOM
TpeOoBaHHE TMOTpPeOUTENss JODKHO ObIO OBITH  yIOBIETBOPEHO MPOAABLOM  (M3TOTOBHUTEIEM,
YIIOJIHOMOYEHHOW OpraHu3aluedl Wi YHOJHOMOYEHHBIM HHIUBUAYAJIbHBIM MNpPEANPUHIMATEIEM,
UMIIOPTEPOM), B JIeHb JOOPOBOJBHOTO YIOBJIETBOPEHHSI TaKOTO TPeOOBaHMUS HIU B JIEHb BBIHECEHUS
CyneOHOTro pelieHus:, eciiu TpeOoBaHue JOOPOBOIBHO YIAOBIETBOPEHO HE OBLIO.

(B pen. @enepanbrHoro 3akoHa ot 21.12.2004 N 171-D3)



2. B ciiyyae HeBBINOIHEHUsS TpeOOBAHUHN MOTPEOUTEINSE B CPOKH, NIPEIYCMOTPEHHBIE cTaThsiMu 20 -
22 Hacrosmiero 3aKoHa, NMOTPEOUTENb BIIpaBe IO CBOEMY BBIOOPY MpPEIbSBUTH HHBIE TpeOOBaHUS,
YCTaHOBJIEHHBIE CTaThel 18 HacTosALero 3akoHa.

Craresn 23.1. IlociencTBusi HapylleHMsl IPOJAABLHOM CpPOKa Iepelayd NpeABapUTEJbHO
OIIA4YeHHOT0 TOBapa NMOTpPeduTe 10
(BBenena denepanbHbiM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KYIUTU-IIPOJIAXH, MPETyCMATPUBAIOIINKA O0OS3aHHOCTh MOTPEOUTENsT MPEIBAPUTEILHO
OILJIATUTH TOBAp, JOJDKEH COJIEPKaTh YCIOBUE O CPOKE Mepeiaur ToBapa MoTPEOUTEIIO.

2. B cnydae, ecnu mpojasell, MOJIYYMBIIMNA CyMMY INpEABApUTENbHON OIUIATHI B ONPEIEIEHHOM
JOTOBOPOM KYIUIM-TIPOAAXH pa3Mepe, He UCHOJIHUI 00sS3aHHOCTh MO Iepegade ToBapa MOTPEOUTENO B
YCTaHOBJICHHBII TaKUM JIOTOBOPOM CPOK, MOTPEOUTENH TI0 CBOEMY BBIOOpY BIIpaBe MOTPeOOBATh:

Iepeaaydy OIJIa4YeHHOI0 TOBAapa B YCTAHOBJICHHBIN UM HOBBIHN CPOK;
BO3BpaTa CyMMBI IIPEABAPUTEIILHON OIUIATHI TOBApa, HE NEPENAHHOIO IIPOJABLIOM.

[Tpu 5TOM MOTpeOHUTENH BIIpaBe MOTPEOOBATh TAKXKE MOJHOTO BO3MEILEHHSI YOBITKOB, IPUYHMHEHHBIX
€My BCIEACTBHE HapyLIEHUS YCTAHOBJIEHHOI'O JOIOBOPOM KYIUIM-NPOJAXXKHU CpOKa Iepefadu
IIPEIBAPUTENILHO OIJIAYEHHOI'O TOBapa.

3. B cunyuyae HapylleHUs YCTaHOBJIEHHOI'O JOTOBOPOM KYIUIM-IIPOJAXH CpOKa Iepefadu
IPeBApUTENIFHO OIUIAYEHHOTO TOBapa MOTPEOHMTENIO MpOJaBell yIUIAYMBAeT €My 3a KaXKIbld JeHb
IIPOCPOUYKH HEYCTOMKY (IIEHU) B pa3Mepe MOJOBUHBI IPOLIEHTAa CYMMBI IIPEBAPUTEIBLHOM OIUIAaThl TOBApA.

HeycTtolika (1eHu) B3BICKMBAETCS CO JIHS, KOTZA MO JOTOBOPY KYIUTH-TIPOJAXH Teperadya ToBapa
NOTPEOUTENIO NOJKHA ObuIa OBITH OCYILIECTBIICHA, IO JHS MEepeAadd TOBapa MOTPeOUTEN0 WM JI0 THS
yIOBIIETBOPEHHS TPeOOBaHUS MOTPEOUTENIS O BO3BpATE €My MPEABAPUTEIHHO YIUIAYCHHON UM CYMMBI.

CyMMa B3BICKAaHHOM MOTpeOWTENeM HEYCTOWKM (NIEHH) HE MOXET MPEBBIATh CYMMY
IIpEIBAPUTENILHOM OIlIaThl TOBApA.

4. TpeboBaHust mOTpeOUTENS O BO3BpaATe YIIAUEHHOW 3a TOBAp CyMMBI U O TOJHOM BO3MEILEHUH
yOBITKOB TOJUIEKAT YAOBICTBOPEHUIO MPOJABLOM B TEUEHHE JIECATH JHEH CO IHS TNpEeabSBICHUS
COOTBETCTBYIOLIETO TPEOOBAHUS.

5. TpeboBanusi MOTpPEeOHUTENs], YCTAaHOBIEHHBIC ITYHKTOM 2 HACTOSIICH CTaThH, HE TMOJJIEXAT
YIOBICTBOPEHHIO, €CIIM TMpOJaBell JOKaXeT, YTO HapyIIeHHe CpPOKOB Tepelayd MHOTpPeOUTeNIo
[IPEABAPUTEIIBHO OIUIAYEHHOIO TOBapa IPOU3OLILIO BCIEACTBHUE HENPEOJOIUMON CWIBI WIM II0 BUHE
noTpeduTes.

CraTba 24. Pacuersl ¢ morpeduTteseM B ciaydae NpuoOpeTeHUs] HM TOBapa HeHaJleKalero
Ka4yecTBa

1. Ilpu 3aMeHe TOBapa HEHAJUIEXKAIIETO0 KayecTBa HA TOBAp 3TOH XK€ MapKu (3TUX K€ MOAEIU U
(unu) apTUKyJa) epepacyeT EeHbl TOBapa HE MPOU3BOUTCSI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHAAJIEXKAIEro KauecTBAa Ha TaKOM )K€ ToBap ApYroid Mapku (MoOJeiw,
apTHKYJa) B ClIydae, €CiM LieHa TOoBapa, IOMJIEKAIIEr0 3aMEHE, HIKE 1IEHbl TOBapa, IPeJ0CTaBIEHHOIO
B3aMEH, MOTPeOUTENb JOJDKEH JOIUIATUTh PA3HUILY B IIEHAX; B Clydyae, €M I[eHa TOBapa, MO/JIeKaIlero
3aMEHEe, BBIIIE IIEHbl TOBapa, IIPEIOCTABICHHOIO B3aMEH, pa3HUIA B II€HAaX BBIIUIAYMBACTCS
notpedutento. llena ToBapa, mojajexamiero 3aMeHe, ONpeleNseTcs Ha MOMEHT €ero 3aMeHbl, a ecliu
TpeOoBaHHME TMOTPEOUTENsT HE YIOBIETBOPEHO NPOJABIIOM, IIEHA 3aMEHSEMOro ToBapa M IIeHa



nepeaaBaeMoro B3aMeH ToBapa OMPEAEIIIIOTCS HA MOMEHT BBIHECEHUS CYJIOM PEIICHHS O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciydae npenbsiBiaeHus motpeduteneM TpeOOBaHUS O COPa3MEPHOM YMEHBIICHUM MOKYITHOM
[IEHBI TOBapa B pacyeT MPUHUMAETCS I[eHa TOBapa Ha MOMEHT IMPeIbsBICHHS MOTpeduTeneM TpeOoBaHUS
00 yIIeHKe WM, €CJIM OHO JOOPOBOJIBHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECCHHSI CYJOM PEIICHUS O
COpa3MEepPHOM YMEHBIIICHUH TIOKYITHOU 1IEHBI.

(n. 3 B pea. ®enepanibHoro 3akoHa ot 17.12.1999 N 212-03)

4. TIpu BO3BpaTe TOBapa HEHAJIEKAIIETO KauecTBa MOTPEOUTENb BIIpaBe TPeOOBATh BO3MELICHHS
pa3sHULIBI MEXIY LICHOM TOBapa, YCTAHOBJIECHHOW JOTOBOPOM, M LIEHOM COOTBETCTBYIOLIErO TOBAapa Ha
MOMEHT J0OPOBOJIBHOTO YJOBJIETBOPEHHS TAKOrO TpeOOBAaHUS WM, €CIM TpeOOBaHME AOOPOBOJIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHHUS.

(n. 4 BBeneH PexnepanbHbIM 3akoHOM oT 17.12.1999 N 212-@3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cinyyae Bo3Bpara TOBapa HEHAJUIEKAIEro KadyecTBa, MPOJAHHOTO B KPEOHUT, MOTPEOUTEIIO
BO3BpAlIacTCsl yIUIau€HHas 3a TOBap JCHEXKHas CyMMa B pa3Mepe IOralleHHOro KO JHIO BO3BpaTa
YKa3aHHOT'O TOBapa KPEeAnTa, a TAKKE BO3MELIAETCS I1J1aTa 3a IPELOCTaBIEHUE KPEAUTA.

(n. 5 B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciyuyae Bo3BpaTa ToOBapa HEHAJJICKAIIETO KauecTBa, MPUOOPETEHHOTO MOTPEOUTENEM 3a CUET
MOTPEeOUTENHLCKOTO KpeauTa (3aiiMa), mpoJaBel] 00s3aH BO3BPATHTh MOTPEOUTEINIO YITIAYSHHYIO 32 TOBap
JCHSXKHYIO CYMMY, a TaKK€ BO3MECTHTHh YIUIAYCHHBIC MOTPEOUTENEM MPOIECHTHl W WHBIC IUIATEKHU TIO
JOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

(n. 6 BBenen denepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

Cratba 25. IIpaBo norpedure)isi Ha 00MeH TOBapa HA/VIeKALLEI0 Ka4ecTBa

1. ITorpeOutens BHpaBe OOMEHATH HEMPOJOBOJBLCTBEHHBIH TOBAp HAIJICKAIIETO KadecTBa Ha
aHAJIOTUYHBIA TOBAp Yy MPOJABIA, Y KOTOPOTO 3TOT TOBap OBUI MPHOOPETEH, €ClIM YKa3aHHBIA TOBap HE
noiotel o ¢opme, rabapuram, (pacoHy, paclBETKE, pa3Mepy WIH KOMIUIEKTAIIH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HOTpGGHTCHL HUMCECT IMPpaBO Ha o0OMeH HCIMIPOAOBOJILCTBCHHOI'O TOBApa HAAJICKAIICTO Ka4YCCTBa B
TCYCHHUC YCThIpHaAATU ,Z[HGfI, HC CHMTas JHA €ro NOKYIIKH.

OOMeH HempoJOBOJILCTBEHHOTO TOBapa HAJICKAIIET0 KadecTBa MPOBOJMUTCS, €CIH yKa3aHHBIN
TOBap He OBUT B YMOTPEOIECHUM, COXPAaHEHBI €r0 TOBAPHBIN BUJ, MOTPEOUTEIHCKHUE CBONCTBA, TUIOMOBI,
(habpudHbBIE SPIBIKH, a TAKKE UMEETCS] TOBAPHBIN YEK MM KAaCCOBBIN UeK JINOO MHOU TOTBEPIKIAFOIINIMA
OTIaTy YKa3aHHOTO TOBapa JOKyMEHT. OTCYTCTBUE Y MOTPEOUTENsT TOBAPHOTO YeKa MIIM KACCOBOTO YeKa
00 MHOTO TOJTBEPXKIAIONIETO OTUIATy TOBapa JOKYMEHTa HE JIMIIAET €r0 BO3MOXXHOCTU CChUIATHCS HA
CBHUJICTCIILCKUE IMOKA3aHUS.

(B pen. @enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

[lepeuenb TOBapOB, HE MOJICKAIIMX OOMEHY IO OCHOBAHMSM, YKAa3aHHBIM B HACTOSIICH CTaThbe,
yrBepxaaercs [IpasurenscrBom Poccuiickon @enepannu.

2. B ciydae, eciu aHaJIOTUYHBIN TOBap OTCYTCTBYET B IPOJIAXKE HA JIEHb OOpAIeHuUs TOTPEOUTENs K
NpoJaBIly, MOTPEOUTENb BIPABE OTKA3aThCs OT MCIIOJHEHHS JOTOBOpa KYIUIM-MPOAAXH M MOTPeOOBaTh
BO3BparTa yIUIAYeHHOH 3a yKa3aHHBIH TOBap ACHEKHOW cyMMbl. TpebGoBaHHe MOTpeOUTENs O BO3BpaTe
YIUIAYEHHOMU 3a YKAa3aHHBIN TOBAp IEHEXHOM CYMMBI IIOJJICKUT YAOBICTBOPCHUIO B TEYCHUE TPEX JHEU
CO JIHs BO3BpaTa YKa3aHHOI'O TOBapa.

[To cornameHuo MOTPEOUTENS C MPOJABIOM OOMEH TOBapa MOXET OBITh HMPEIYCMOTPEH IpH
MOCTYIUICHUU AaHaJOTMYHOTO ToBapa B mpojaxy. IIpomaBen o0s3aH He3aMEAIUTEIBHO COOOIINUTH



MOTPEOUTEITIO O OCTYIUIEHUU aHAJOTMYHOTO TOBApa B MPOIAXKY.
(. 2 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTbs 26. YTpaTnia cuiy. - ®eaepaabHblii 3akoH ot 25.10.2007 N 234-P3.

Crarbs 26.1. /{lucTaHIIMOHHBIA CIIOCO0 MPOJAKN TOBapa
(BBenena denepanbHbiM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JIoroBOop pO3HMYHOHM KYILIH-TIPOJIAXKH MOXKET OBbITh 3aKJIIOUEH HAa OCHOBAHWUU O3HAKOMJICHHS
noTpeOuTeNs ¢ MPEAIOKEHHBIM MPOAABLIOM ONKMCAaHHEM TOBapa MOCPEICTBOM KaTajoroB, MPOCIEKTOB,
OyKJ1eTOB, (POTOCHUMKOB, CPEJCTB CBSI3H (TEIEBU3NOHHOM, TOYTOBOH, PAIUOCBS3H U APYrUX) I UHBIMH
MCKJTIOYAIOMMMU BO3MOKHOCTh HEMOCPEICTBEHHOTO O3HAKOMJICHHUSI MOTPEOUTENsT C TOBapoM JHOO
o0Opa3loM ToBapa NpH 3aKIIOUEHHHM TaKOTO JOroBOpa (IMCTAHIMOHHBIA CIOCOO MPOJakKu TOBapa)
croco6ami.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. IIponaBuom 10 3aKJIIOUEHUS 0TOBOpaA JI0JDKHA OBITh MPEAOCTaBICHA MOTPEOUTENI0 HHPOPMALIUS
00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBAaX TOBapa, 00 ajapece (MecTe HAaXOXKJEHHs) MPOJaBLa, O MECTe
W3rOTOBJICHUSI TOBapa, O TIOJHOM (UPMEHHOM HAMMEHOBaHMM (HAWUMEHOBAaHUHM) MPOJABIA
(u3roToBUTENS), O LIEHE M 00 YCIOBUSX MPHOOPETEHUsI TOBapa, O €ro J0CTaBKEe, CPOKE CIIyKObI, CpoKe
TOJHOCTH W TapaHTUHHOM CpPOKE, O MOPSAJIKE OIUIaThl TOBapa, a TaKXKe O CPOKe, B TEUEHHE KOTOPOro
JEUCTBYET MPEATIOKEHHE O 3aKJII0OYSHUN JOTOBOPA.

3. IloTpebuTeno B MOMEHT JIOCTaBKHM TOBapa J0JDKHA OBITh B MUCBMEHHOU (hopMe ImperocTaBieHa
uHpopMalus 0 ToBape, MpeaycMoTpeHHas craThel 10 Hacrosiero 3akoHa, a Takke MPeayCMOTpEeHHas
IIYHKTOM 4 HACTOSIIEH cTaThbu MHPOPMALIKS O TIOPSIIKE M CPOKaxX BO3BpaTa ToBapa.

4. TToTpeburenp BIpaBe O0TKA3aThCs OT TOBapa B J1000€ BpeMs J0 €ro nepeaayu, a nocie nepeaadu
TOBapa - B TCUCHUE CEMU JTHEH.

B ciyuae, ecnu mH(pOpManus o MOpsAKE M CPOKAaxX BO3BpaTa TOBapa HAJJISKAIIEro KayecTBa He
Obula TpeAoCTaBlieHa B IHUCBMEHHOM (opMe B MOMEHT [OCTaBKM TOBapa, HOTPEOUTENh BIIpaBe
0TKAa3aTbCsl OT TOBApa B TEUCHHE TPEX MECSIIEB C MOMEHTA Ilepejauu TOBapa.

Bo3Bpar ToBapa HajjeXallero KauecTBa BO3MOXEH B CIIy4ae, €CJIM COXPAaHEHbl €ro TOBapHbII BUJ,
NOTPEOUTENILCKUE CBOMCTBA, a TakXe JOKYMEHT, MOJITBEPXKAAOUINA (aKT M YCIOBHS MOKYIKH
yKa3aHHOTO ToBapa. OTCyTCTBHE y MOTPEOUTENs MOKYMEHTa, MOATBEpP)KIAIOIIEro (akT U YCIOBHUS
MOKYIIKM TOBapa, HE JIMIIAET ero BO3MOXKHOCTH CCHUIAThCA Ha JpPYyrue JoKa3aTeIbCTBa MPUOOpETEeHUs
TOBapa y JaHHOTO MPOJaBLA.

[TorpeOutens He BIpaBe OTKa3aTbcs OT TOBapa HAAJIESKAIIETO0 KayecTBa, MMEIOLIETO
WH/IMBUYaIbHO-ONIPE/ICTICHHbIE CBOWCTBA, €CIM yKa3aHHBIM TOBAap MOXET OBbITh HCIIOJIb30BaH
UCKJTIOUYUTENHFHO TPUOOPETAIOLINM €ro TOTPEOUTEIEM.

[Ipu otkaze moTpeOuTenss OT ToBapa MpOJAaBel JODKEH BO3BPATUTh €My JCHEKHYIO CyMMY,
YIUTAYEHHYIO MOTpeOHTENeM MO JO0TOBOPY, 3a HCKJIIOUYEHHEM pPacXOJO0B MpPOJaBla Ha JOCTaBKY OT
noTpeOuTeNsi BO3BPAILICHHOTO TOBapa, HE TO3JHEe 4YeM uepe3 JecsTh JHEH CO JHA TNPEaAbSBICHUS
NOTpeOUTENEM COOTBETCTBYIOILIETO TPEOOBAHMS.

5. IlocnencTBus mpoAaxku TOBapa HEHAJUIEKAIET0 KayecTBa IMCTAHIMOHHBIM CIIOCOOOM MPOJIaXH
TOBapa yCTAHOBJIEHBI [I0JIOKEHUSAMU, IPETYCMOTPEHHBIMU cTaThsMU 18 - 24 HacTosIIero 3aKoHa.

CraTbi 26.2. [IpaBuiia npoaaxu oTAeJbHbIX BUI0B TOBAPOB
(BBenena denepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)



[IpaBuna npogaxu OTHEIBHBIX BUIOB TOBAapoOB ycTaHaBiuBarorcs lIpasurensctBoM Poccuiickoin
denepanuu.

Iaasa 111 3AIIIUTA IIPAB IOTPEBUTEJIEN ITPY BBIIIOJTHEHUH
PABOT (OKA3AHHMMU YCJIIYT)

Crartbs 27. Cpoku BbINOJHEHHUsI pa00T (0OKa3aHUS yCJIyT)

1. Hcnonautens o0O0s3aH OCYIIECTBUTH BBHITIOJHEHHE pa0OTHl (OKa3aHHE YCIYTH) B CPOK,
YCTaHOBJICHHBIN MPABUJIAMH BBITIOJHEHUS OTACIBHBIX BHJIOB padOT (OKa3aHUS OTACIHHBIX BHJIOB YCIIYT)
WIH JIOTOBOPOM O BBITIOJIHEHUH Pa0OT (0Ka3zaHWUU yciyr). B moroBope o BeIMOIHEHUH pabOT (OKa3aHUU
yCIyT) MOKET MpPelycMaTPUBATLCS CPOK BBIMIOJHEHUST PabOThl (OKa3aHUs YCIYrH), €CIU yKa3aHHBIMH
MpaBUJiaMd OH HE TMPEIYCMOTPEH, a TakKKe CPOK MEHbBIIEH MPOJOLKUTEIIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIM yKa3aHHBIMU MPaBUIaAMHU.

2. Cpok BBINIOJHEHUs PabOTHl (OKa3aHHs YCIYI'HM) MOKET ONpENeNsaThcs NaToil (MepuoaoMm), K
KOTOPO# TOJDKHO OBITH 3aKOHUYEHO BHITIOJIHEHUE paOOThI (OKa3aHWe YCIyru) Wiy (M) JaToi (Iepruoaom), K
KOTOPOH MCTIOJIHUTENb IOJKEH MPUCTYIHUTD K BBITOJHEHUIO paObOTHI (OKAa3aHUIO YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciiyuae, ecnu BBITIOJIHEHHE paOOTHI (OKa3aHUE YCIIYTH) OCYIIECTBIISICTCS MO YacTsIM (JoCTaBKa
MEePUOTUIECKON TeUaTH, TEXHUYECKOoe OOCTy)XKMBaHHE) B TEUEHHE CpoOKa MACWCTBHS JOrOBOpa O
BBITIOJIHEHUH paboOT (OKa3aHWM YCIYT), MAOJDKHBI TPEAYCMATPUBATHCS COOTBETCTBYIOIIME CPOKH
(TIepro/1bl) BBITIONHEHUS TAKUX PabOT (OKa3aHUS YCIIYT).

[To cormameHuio CTOPOH B JOTOBOPE MOTYT OBITH HPEAYCMOTPEHBI TaKXKe CPOKHU 3aBEpLICHHS
OTJIETBHBIX ATANIOB PabOTHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBeaeH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratba 28. IlocnencTeust HapylIeHHsI MCIIOJTHUTEJIeM CPOKOB BBINOJHEHHs padoT (0Ka3aHus
yeayr)

1. Ecny ucnomHUTENb HApYLIHII CPOKH BBITIOJHEHUS paboThl (OKa3aHUs YCIYTH) - CPOKU Havana u
(M) OKOHYAHMSI BBITIOJTHEHUS paboThI (OKa3aHUs yCIayru) U (MJIKM) IPOMEKYTOUYHBIE CPOKU BBITIOTTHEHUS
paboThI (OKa3aHUsl yCIYTH) WIM BO BPEMs BBIIIOJIHEHUS PaOOThI (OKa3aHHs YCIYrH) CTAIO0 OYEBUIAHBIM,
9YTO OHA HE OY/IET BHITIOJIHEHA B CPOK, MOTPEOUTEIH IO CBOEMY BBIOOPY BIIpaBe:

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;
(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MOPYYHUTh BBITIOJIHEHHE DPAa0OTHl (OKa3aHUE YCIYTH) TPETbHM JIMIAM 33 PAa3yMHYIO LIEHY WX
BBITIOJIHUTH €€ CBOMMU CHJIAMH U TIOTPEOOBATh OT MCIIOJIHUTENS BO3MEIICHUS IOHECEHHBIX PAaCcX0/I0B;

MoTpeOOBaTh YMEHBIIIEHUS IIEHBI 32 BHITIOJTHEHHE Pa0OTHI (OKa3aHUE YCIIYTH);

OTKa3aThCsl OT UCMIOJIHEHUS JIOTOBOPA O BBITIOJIHEHUH Pa0OThI (OKA3aHUU YCIYTH).
(B pen. @enepanbrHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe MOTpeOOBaTh TAKKE TMOTHOTO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HApYIICHHEM CPOKOB BBIMTOTHEHHs PabOTHI (OKa3aHUs YCIyTH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JIJISl YIOBJICTBOPEHHSI COOTBETCTBYIOIIUX TPEOOBAHHH MOTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3naueHHble TOTpPEOUTENEM HOBBIC CpPOKH BBITIOJHEHHUS paOOThl (OKa3aHHUsS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHIIOJIHEHUHU pabOTHI (OKa3aHUH YCIYTH).



(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

B cimydae mpocpoukd HOBBIX CPOKOB TIOTPEOUTENb BIpPaBEe TNPEABSBUTH HCIOTHHUTETIO WHBIC
TpeOOBaHUsI, yCTAHOBIIEHHBIE TYHKTOM | HACTOSIIEH CTAThH.

3. llena BbIMOJHEHHOM pabOThHI (OKa3aHHOM YCIIyTH), BO3BpallaeMasi OTPeOUTENI0 IPH OTKa3e OT
UCTIOJIHEHHUSI JIOTOBOpa O BBINOJHEHWU paboThl (OKa3aHUM YCIYTH), a TakXKe YyduTbIBaeMas IpH
YMEHBUICHUN LEHBI BBINOJHEHHON paboThl (OKa3aHHOW YCIIYyTW), OIpENeNseTcss B COOTBETCTBHU C
IyHKTamu 3, 4 1 5 ctaThy 24 HacTOSAIIEro 3aKOHa.

(B pen. @enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

4. Ilpu oTKa3e OT UCIOJHEHHS JOTOBOPA O BHINOJIHEHUH PabOThI (OKa3aHUU YCIIYTH) UCTIOJHHUTENb
HE BIIpaBe TpeOOBaTh BO3MEILICHMS CBOMX 3aTpat, MPOU3BEICHHBIX B IPOLIECCE BBIMOTHEHUS PaOOTHI
(oKa3aHMs YCIIyTH), a TAaKXe IUIaThl 32 BBIMOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIyry), 3a UCKIIOUYEHHUEM

Cllydasi, €CJIM TOTPEOUTENIb TPUHSIT BBIMOTHEHHYIO pa0oTy (OKa3aHHYIO yCIYTy).
(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

A03arn uckiodeH. - @enepanbHblii 3aK0H OT 17.12.1999 N 212-D3.

5. B cnydae HapyiieHUs YCTaHOBIIEHHBIX CPOKOB BBINIOJIHEHHUs pa0OThI (OKa3aHHS YCIYTH) WA
HA3HAYEHHBIX MOTPEOUTENIEM HAa OCHOBAHMU IyHKTA | HACTOSIIEH CTaThU HOBBIX CPOKOB HCIIOJTHUTENb
VIUIAYMBAET MOTPEOUTEIO 332 KaXKABIN JIeHb (Yac, €ClIi CPOK OMPEJIENICH B Yacax) MPOCPOUYKU HEYCTOUKY
(meHr0) B pa3Mmepe TpeX NPOLEHTOB IIEHBI BHIMOMHEHHS PabOThl (OKa3aHWS YCIyrd), a €clu IIeHa
BBITIOJTHEHUST Pa0OTHI (OKa3aHUs YCIAYrH) JIOTOBOPOM O BBIMOJTHEHWU pabOT (OKa3aHUM YCIIYT) HE
ompeseneHa - oOmied meHbl 3aka3a. J[oroBOpOM O BBIMOJHEHWU pPabOT (OKa3aHHHM YCIIYT) MEXKIY
MOTPEeOUTENIEM M HCTIOJTHUTETIEM MOXKET OBITh YCTAHOBJICH 0OJiee BRICOKUIN pa3Mep HEYCTOWKH (TICHH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HeycTolika (mieHs1) 3a HapylIeHHe CPOKOB Havaja BRIIOJIHEHHS paboThl (OKa3aHHs yCIYTH), ee dTarna
B3BICKMBAETCS 332 KaKIbI JIeHb (Yac, €ClM CPOK OIpPENENEeH B 4acax) NMPOCPOYKH BILJIOTH JIO Hayaia
BBITIOJTHEHUST paboThl (OKa3aHMUs YCIYTHW), €€ dTana WM TNpeabsBICHUs NoTpeduTeneM TpeOOoBaHMIA,
IIPEyCMOTPEHHBIX TYHKTOM | HacTOSLIEH CTaThu.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HeycTolika (meHs1) 3a HapyIIeHHEe CPOKOB OKOHYAHHUS BBHITMOJHEHHS paboThl (OKa3aHUs YCIYTH), ee
JTamna B3BICKMBACTCS 3a KaXAbIM JEHb (Yac, €clii CPOK OINpEeNieH B yacax) MPOCPOYKH BIUIOTH [0
OKOHYAHHUSl BBINIOJIHEHUA pPaOOThl (OKa3aHWs YCIYrW), €e dTana WM NPeAbsABICHUS NOTpeOuTeIeM
TpeOOBaHUM, IPETYCMOTPEHHBIX TYHKTOM | HACTOAIICH CTAaThH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CyMMa B3BICKaHHON MOTpeOUTENeM HEYCTOMKH (IIEHH) HE MOXET IMPEBBINIATh HEHY OTACIbHOTO
BUJIa BBIMOJIHEHHUSI PabOThl (OKa3aHHWs YCIYTH) WM OOUIyI0 IEHY 3aKa3a, €CJIM LieHa BBIMOJIHEHUS
OTJENIBHOTO BHUJa palbOThl (OKa3aHHWsA YCIYTH) HE OINpEAeieHa JOTOBOPOM O BBIMOJHEHHH PabOTHI
(oKxa3aHuM yciyrn).

Pasmep HeycToliku (IIeHH) OMpeAensieTcs, UCXOAS W3 IICHbI BBIMOJIHEHUS Pa0OThI (OKa3aHHS
YCIIyTH), a €CIIM YKa3aHHAsI [IEHa He ONpeeNieHa, NCX0 s U3 00IIeH IIeHbI 3aKa3a, CyIIECTBOBABIICH B TOM
MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJKHO OBLIO OBITh YIOBIETBOPEHO MCTIOJIHUTENEM B JCHD
TO0OPOBOIBHOTO YAOBIETBOPEHHUS TAKOTO TPEOOBAHUS WM B JCHb BRIHECEHUS CYACOHOTO PEIICHUs, eCITH
TpeOoBaHKE MOTPEOUTENSI TOOPOBOJIBHO YIOBIECTBOPEHO HE OBLIO.

6. TpeboBanusi WOTpPEeOHUTENs, YCTAaHOBICHHBIC ITYHKTOM | HACTOSIIEH CTaThH, HE TMOJJIEKAT
YIIOBJIETBOPEHHIO, €CITU UCTIOJHUTEINb JJOKAXKET, YTO HAPYIICHHE CPOKOB BBIIIOJHEHUS paboThI (OKa3aHUs
YCIIYTH) MPOU30IILIO BCJIECACTBUE HETIPEOAOJIUMOM CHITBI UJIH 1O BUHE MOTPEOUTEIIS.

Crates 29. IIpaBa morpeOuTeJsi NPH OOHAPY’KEHMH HEJOCTATKOB BBINMOJHEHHOH PadoThI



(oxa3aHHOI1 ycJIyru)

1. IloTpeburens mpu OOHAPYKEHHHM HEIOCTATKOB BBHIMOJIHEHHOW paboOThl (OKa3aHHOW YCIYIH)
BIIpaBe MO CBOEMY BEIOOPY MOTPEOOBATH:

0€3B0O3ME3THOTO YCTPaHEHUS! HEJOCTATKOB BBIOJHEHHOW paObOThI (OKa3aHHOU yCIYTH);
COOTBETCTBYIOIIETO YMEHBIIIEHUS [IEHBI BHIIOJTHEHHOU PaOOTHI (OKa3aHHOW YCIYTH);

0€3B0O3ME3THOTO U3TOTOBJICHUS IPYTOW BEIIU U3 OJHOPOTHOTO MaTepHalia TAKOTO e KauyecTBa WIH
MMOBTOPHOTO BBITIOJIHEHUSI paboThl. [Ipn 3TOM MOTpeOUTENh 0053aH BO3BPATHTh paHEe MEPEAAHHYIO eMY
HCIIOJIHUTEJIEM BElllb;

BO3MEIIICHUS MOHECEHHBIX MM PAacXOJ0B IO YCTPAHEHHUIO HEIOCTATKOB BBIIOJHEHHON pPabOTHI
(OKa3aHHOMW yCIIyry) CBOMMM CHUJIAMU WM TPETHUMHU JIMLIAMHU.

VYnoBnerBopenue TpeOOBaHUI mMOTpeOuTENns O OE3BO3ME3AHOM YCTPAaHEHHUHM HEAOCTATKOB, 00
W3TOTOBJICHUHM JPYrol BeUIM WM O TIOBTOPHOM BBIIIOJHEHUHM paOOThl (OKa3aHMM YCIYTH) HeE
0CBO0OO0KIACT UCHIOJIHUTENS OT OTBETCTBEHHOCTH B (pOpMe HEYCTOMKH 3a HapYIIEHUE CPOKAa OKOHYAHUS
BBITIOJTHEHUS pa0OThI (OKa3aHUS YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[ToTpeOuTens BIpaBe OTKa3aTbCs OT WCIOJHEHUS JOTOBOPA O BBHIMOTHEHWH PabOTHl (OKa3aHUHU
yCIyTH) U MOTPeOOBATh MOJHOTO BO3MEIICHUS YOBITKOB, €CIM B YCTAHOBIICHHBIA YKa3aHHBIM JJOTOBOPOM
CPOK HEIOCTATKH BBIMOJTHEHHOW palboThl (OKAa3aHHOW YCIyTH) HE YCTPaHEHBI HCIIOTHHUTEICM.
[ToTpebutens Takke BOpaBe OTKA3aThCsS OT HCIIOJHEHHUS JOTOBOpPA O BBIMOJTHEHUU PabOTHI (OKa3aHUHU
yCIyTH), €CITM UM OOHapYKEeHBI CYIIECTBEHHBIE HEIOCTATKH BHITIOJIHEHHOW PabOThl (OKa3aHHOW YCIIYTH)
WJIM UHBIE CYIIECTBEHHBIE OTCTYIUIEHUS OT YCIOBHM 1I0roBOpa.

(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BopaBe MoTpebOBaTh TaKkKe MOJHOTO BO3MELICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3U C HEIOCTATKaMH BBINOJIHEHHON pabOThl (OKa3aHHOM YCIIyrH). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE IS yIOBJICTBOPEHHSI COOTBETCTBYIOLINX TPEOOBAHUM MOTPEOUTEIIS.

2. lleHa BBIMIOJHEHHOM pabOTHI (OKAa3aHHOW YCIIyTH), BO3BpallaeMasi IOTpeOUTENIO PU OTKa3e OT
UCTIOJIHEHHUSI JIOTOBOpa O BBINOJHEHWU paboThl (OKa3aHUM YCIYrH), a TakXKe YyduTbIBaeMas IpH
YMEHBIICHUU IIC€HbI BBITIOJHEHHON paboThl (OKa3aHHOM YCIIyTW), OMpENenseTcss B COOTBETCTBHU C
IyHKTamu 3, 4 1 5 ctaThy 24 HacTOSAIIEro 3aKOHa.

(B pen. @enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeboBaHus, CBsI3aHHbIE C HEJAOCTATKAMHU BBINOJHEHHON PabOThl (OKa3aHHOM YCIyru), MOTYT
OBITH TPEABSBICHBI MIPU MPUHIATUN BBIMIOJIHEHHON pabOThI (OKa3aHHOW YCIYyTH) WM B XO/I€ BBITIOJTHEHUS
paboTbl (OKa3aHHMsI yCIAyru) JuOO, €ClM HEBO3MOXKHO OOHApYXHTh HEAOCTAaTKH MpU HPUHATHU
BBITIOJTHEHHON pabOThI (OKa3aHHOW YCIIYTH), B TEYEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSAIIMM ITyHKTOM.

[ToTpebuTtens BIpaBe NPeabsIBISITH TPEOOBAHUS, CBSI3aHHBIC C HEOCTATKAMU BBIMIOJTHEHHON pa0OThI
(oKa3aHHOMW YCIIyTH), €ClIi OHU OOHAPYKEHBI B TEUCHHE TapaHTUHHOTO CPOKa, a IPH €r0 OTCYTCTBUHU B
pa3yMHBIN CPOK, B IIpelIeNax ABYX JIET CO JHS MPHUHSTHS BBIMOJTHEHHON paOoThI (OKa3aHHOW YCIyTH) WIIH
IISTH JIET B OTHOIIICHUH HEJAOCTATKOB B CTPOCHUH U MHOM HEJBHKHMMOM UMYIIIECTBE.

(n. 3 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. HWcnonmHWTENb OTBEYaeT 3a HENOCTAaTKU paboThl (YCIIyru), Ha KOTOPYIO HE YCTaHOBJICH
rapaHTUHWHBIA CPOK, €CIIM TOTPEOUTENb OKaKET, YTO OHM BOZHUKIM [0 €€ NPUHATHS MM WM IO
IIPUYMHAM, BO3HUKIIMM JI0 3TOTO MOMEHTA.

B orHomennn paboTsl (yciayru), Ha KOTOPYIO YCTaHOBJEH TapaHTUHHBIA CPOK, HMCIOJHHUTENb



OTBEYAET 3a €€ HEJOCTaTKH, €CJIM HE JOKAXET, YTO OHM BO3HHUKIM NOCJIE MPUHATHS paOOThl (YCIIyrH)
noTpeOuTeNeM BCJIEJACTBUE HAPYILIEHUS UM MpPaBWI HCIOJB30BaHHUS pe3yiabTara paboThl (yCIyru),
JNEUCTBUN TPETHUX JIUL UIIU HEIIPEOIOJIMMON CUJIBL.

(n. 4 BBenen denepanbubiM 3ak0HOM OT 17.12.1999 N 212-D3)

5. B cnyyasx, Korjga npelyCMOTPEHHBIH JOTOBOPOM TI'apaHTUMHBIN CPOK COCTAaBJISET MEHEE JBYX
neT (MATH JIeT Ha HeJBUKIMOE UMYIIECTBO) M HEIOCTATKH PaboThI (YCIyru) 0OHAPYKEHBI TOTpEOUTEIeM
10 UCTEUEHUH T'apaHTUMHOIO CPOKa, HO B MIpeJesax IBYX JeT (ISATH JIET Ha HEABMKMMOE MUMYILECTBO),
NoTpeOUTENh BIPaBe NPEAbIBUTH TPEOOBAHMs, IPEAYCMOTPEHHBIE TYHKTOM | HACTOSIIEH CTaTbU, €CIU
JOKXET, YTO TaKWe HEJOCTAaTKH BO3ZHUKIM JO HPUHATHS UM pe3yiabTara paboThl (YCIyru) WM IO
IIPUYMHAM, BO3HUKIIMM JI0 3TOTO MOMEHTA.

(. 5 BBeaeH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B cnydae BBISBICHHS CYILECTBEHHBIX HEIOCTAaTKOB pPAa0OTHI (YCIyrH) MOTpPEeOHTENb BIIpaBe
IPEIbSIBUTH HCIIOJHUTENIO TpeOoBaHUE 0 OE3BO3ME3THOM YCTPAHEHUU HEJOCTATKOB, €CIIH JOKAXKET, YTO
HE/IOCTATKU BO3HUKIIM /10 IPUHATHS UM pe3yabTara paboThl (YCIyru) WIK MO MPUYUHAM, BOSHUKIIUM J10
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBbITh MPEABSIBICHO, €CIU TaKhe HEAOCTaTKH OOHAPYKEHBI IO
UCTEUYEHUHU ABYX JIET (IIATH JIET B OTHOIIEHUH HEABM)KMMOI'O MMYILECTBA) CO JIHS NPUHATUS pe3yibTaTa
paboThI (yCityru), HO B IpeJieNiaX yCTAaHOBJICHHOTO Ha pe3ylbTaT padoThl (YCIyTH) CpoKa CIIyKObl WK B
TEUYEHHUE JICCSATHU JIET CO JHSA MPUHATHUA pe3ylbTaTa paboThl (YCIyru) mOTpeOUTeIeM, €ClId CPOK CITy>KObI
He ycraHoBieH. Ecnu naHHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHUE JBAALIATH JTHEH CO JIHS €ro
IpeIbBICHHS MOTpeOUTENeM MM OOHAPYKEHHBIM HEAOCTATOK SBJISAETCS HEYCTPAaHUMBIM, OTPEOUTENH
110 CBOEMY BBIOOPY BIIpaBe TPeOOBATh:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOIIETO YMEHBIICHHUS LIEHBI 32 BHIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEIIICHUS] MOHECEHHBIX MM PAacXOJ0B IO YCTPAHEHHUIO HEIOCTATKOB BBIOJHEHHON pPabOTHI
(OKa3aHHOM yCIyry) CBOMMHU CHUJIAMU WM TPETHUMH JIMLAMU;

OTKa3a OT HCIIOJIHEHHUS JIOTOBOPAa O BBIMOJHEHUU paOOTHl (OKa3aHUM YCIYrd) U BO3MEIICHUS
YOBITKOB.
(B pen. @enepanbrHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarbs 30. Cpoku ycTpaHeHHs HeA0CTATKOB BbINOJTHEHHOH padoThl (OKA3aHHOM YCJIYTH)

Henocratku paboTbl (yciayru) OOJKHBI OBITH YCTPaHEHBI MCIIOJHUTENEM B Pa3yMHBIH CpOK,
Ha3HAYEHHBIN MOTpeOHUTEIEM.
(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

AG3arn uckiodeH. - @enepanbHblil 3aK0H OT 17.12.1999 N 212-D3.

Ha3naueHHbIi OTpeOUTENIEM CPOK YCTPAHEHHUSI HEJOCTATKOB TOBAapa YKa3bIBACTCS B JOT'OBOPE MIIH
B WHOM IOJIMHUCHIBAEMOM CTOPOHAaMM JOKYMEHTE JMOO B 3asBICHUH, HANPABICHHOM IOTpeOUTENEeM
UCTIOJTHUTEIIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylleHHe IpeAyCMOTPEHHBIX HAcTOALIEH CcTaTbell CPOKOB YCTPaHEHMsI HEIOCTATKOB
BBITIOJTHEHHON paboThl (OKa3aHHOW YCIYTH) MCHOJIHHUTENb YIUIAYMBACT MOTPEOUTEINIO 32 KaKIbIH JICHb
IIPOCPOUYKH HEYCTOHKY (IIEHIO), pa3Mep U MOPSIOK UCUUCIECHUSI KOTOPOH ONPENENSAIOTCS B COOTBETCTBUU
C IIYHKTOM 5 CTaThy 28 HACTOSIIEr0 3aKOHa.

B ciiyuae HapymieHUsl yKa3zaHHBIX CPOKOB MOTPEOUTENb BIPABE MPEIBSIBUTH HCIIOJHUTENIO HHbIC
TpeOoBaHUs, IPeAYCMOTPEHHBbIE TyHKTaMu | 1 4 cTaTtbu 29 HacToALero 3akoHa.

Crartbs 31. Cpoku y10BJI1eTBOPEHHS OTAEJIbHbBIX TPeOOBaAHMI MOTpeOHuTEIs1



1. TpeboBanus noTpeduTens 00 yMEHBIIEHUH LIEHBI 32 BBIMOJIHEHHYIO Pa0oTy (OKa3aHHYIO YCIYTY),
O BO3MEIIEHUH PACXOJOB IO YCTPAHEHHUIO HEIOCTATKOB BBINOJHEHHOH paboThl (OKa3aHHOM YCIyTH)
CBOMMHU CHJIaMHU WJIM TPETbUMHU JIMIIAMH, a TAaKXKe O BO3BpaTe yIJIaueHHOMU 3a paboTy (YCIyry) AeHEeKHOM
CYMMBI M BO3MEIIECHUH YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIOJHEHHUS JOTOBODA,
MpeAyCMOTpEHHbIE MYHKTOM | ctatbu 28 u nmyHkTamu | u 4 cratbu 29 HaAcTOsIIEro 3aKOHA, MOJUIekKaT
YIIOBJIETBOPEHUIO B IECSTUIHEBHBIN CPOK CO JTHS MPEIBSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.
(B pen. @enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanus moTpeOUTENns O OE3BO3ME3THOM H3TOTOBJICHHM IPYrOd BEIM W3 OJHOPOJHOTO
MaTepHaja TaKoro e KauecTBa MM O MOBTOPHOM BBITIOJHEHHUU PAaOOTHI (OKa3aHUM YCIYTH) MOAJIEKAT
YIIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIH I CPOYHOTO BBIIIOJIHEHHUS paOOTHI (OKa3aHUs yCIyru), a B
cllyyae, €ClId 3TOT CPOK HE YCTAHOBJICH, B CPOK, IPEIYCMOTPEHHBIH JJOTOBOPOM O BBIMIOJIHEHUH PaOOTHI
(oKa3aHMM YCITyTH), KOTOPBIN ObLT HEHAJIEKAIIE NCIIOTHEH.

3. 3a HapylleHHe NPEAYCMOTPEHHBIX HACTOSILICH CTaThell CPOKOB YIOBIETBOPEHHUS OTICIBHBIX
TpeOOBaHUN TOTPEOUTENS HCIOJHUTENb YIUIAYMBAECT MOTPEOUTENI0 3a KaKABbIH JE€Hb HPOCPOUYKU
HEYCTOUKY (TICHIO), pa3Mep M MOPSA0K UCUUCICHUSI KOTOPOM OINPENEIIOTCS B COOTBETCTBUU C IMYHKTOM
5 craTeu 28 HacTOSAIIErO 3aKOHA.

B cnyuae HapymieHHs CPOKOB, YKa3aHHBIX B IYHKTax | M 2 HacTosILIEd cTaTbH, MOTPEOHTENb
BIIpaBe NPEABSBUTh HCIOJIHUTENIO HHbIE TpeOOBaHMS, NMPEIyCMOTPEHHbIE MyHKTOM | crathu 28 u
nyHkTamu 1 u 4 ctatbu 29 HacTosIIEro 3aKoHa.

Crartbs 32. IIpaBo nmorpeduTesss Ha 0TKAa3 OT MCHOJHEHHMS JOTOBOPA O BBHINOJHEHMH PadoT
(oxa3aHuu yciayr)
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeOuTens BpaBe 0TKA3aThCsl OT UCTIOJIHEHHS IOTOBOPA O BHITIOJHEHUH paboT (OKa3aHUM yCIIYT)
B J11000€ BpeMs MPH YCIIOBUU OIJIATHI HCIIOJHUTENIO (PaKTHUECKU TOHECEHHBIX UM PacX0JI0B, CBSI3aHHBIX
C UCIIOJTHEHHEM 0053aTeNIbCTB 110 TaHHOMY JI0TOBOPY.

CraTbs 33. CMeTa Ha BbINOJIHEHHE Pa0OTHI (OKa3aHUe yCJIYIH)

1. Ha BommonHeHue paboThl (OKa3zaHHE YCIYTH), MPEIyCMOTPEHHOW JOTOBOPOM O BBINOJHEHHU
paboThI (OKa3aHUH YCIYTH), MOXKET OBITh COCTABJICHA TBEpAAst WM IPUOIN3UTENbHAS CMeTa.

CocraBneHue Takol CMETHI 10 TPEOOBAHUIO TIOTPEOUTEIS UM UCTIOTHUTENS 0053aTENIbHO.

2. HWcnonHuTenb He BIpaBe TpeOOBAaTh YBEIWYECHUS TBEPAOH CMETHI, a MOTPEOUTENh - ee
YMEHBIIEHHs, B TOM 4YHUCJIE€ B Cly4ae, KOIZJa B MOMEHT 3aKJIIOYEHUs JOTrOBOpa MCKIKYAIacCh
BO3MOJKHOCTB MPEIYCMOTPETh MOJHBIH 00BEM MOAJISKAIINUX BBIOJTHEHUIO Pad0T (0OKa3aHUIO YCIYT) WU
HEOO0XOAUMBIX JUIS 3TOTO PACXO0/I0B.

HcnonHuTens uMeeT MpaBo TpeOOBaTh yBENWYEHHS TBEPAOW CMETHI MPU CYIIECTBEHHOM
BO3pPACTaHWH CTOMMOCTH MAaTepHalioB U O0OPYAOBAHMS, MPEAOCTABISAEMBIX HCIOTHUTEIEM, a TaKXKe
OKa3bIBAEMBIX €MY TPETHUMH JIUIIAMH YCIIYT, KOTOPOE HENb3sl ObUIO MPEAYCMOTPETHh MPHU 3aKITIOUCHUU
noroBopa. [Ipu oTkaze MOTpeOUTENs BBIMOJIHUTH 3TO TPeOOBaHWE HCIIOJHUTENh BIPaBE PACTOPTHYTH
JIOTOBOP B CyZOHOM TIOPSITIKE.

(n. 2 B pea. ®enepanibHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnm BO3HHKIA HEOOXOAMMOCTb  BBIMOJHEHHUS JIOTIOJIHUTENBHBIX paboT  (OKa3aHUA
JOTIOJTHUTEIBHBIX YCIYT) M MO 3TOW NMPUYMHE CYIIECTBEHHOTO IMPEBBIICHUS MPUOIU3UTEILHOW CMETHI,
UCTIOJIHUTENb 0053aH CBOEBPEMEHHO IMpeaynpeauTh 00 3ToM moTpedutens. Ecnu nmotpeburens He nant
COIJIacue Ha MPEBbIIICHUE NMPUOIM3UTEIBHON CMEThI, OH BIIPAaBE OTKA3aThCs OT UCIIOJIHEHUs A0roBopa. B



3TOM CJIydae HCIIOJHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENS YIJIAThl IIEHbI 33 BBHIMOJIHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

HcnonHuTENb, CBOEBPEMEHHO HE MPEAYNPEIUBIINN TOTPEOUTENS O HEOOXOIUMOCTH MPEBBIIICHUS
MpPUOIN3UTETHHON CMETBI, 00s3aH HCIIOTHHUTH IOTOBOP, COXPAHSS MPABO Ha OIJIaTy palboThl (YCIYTH) B
npenenax npuOIH3UTEIbHON CMETHI.

(n. 3 BBenen denepanbHbiM 3ak0HOM OT 17.12.1999 N 212-D3)

CraTbs 34. BeinosiHeHne padoThl M3 MATEPHUAJIA MCIIOJTHUTEJISI

1. UcniontHUTENH 00sI13aH BHITIOJIHUTH Pab0Ty, OTIPEACICHHYIO IOTOBOPOM O BBITIOJTHEHUU Pa0OTHI, U3
CBOEro Marepuasna U CBOMMU CPEJICTBAMHU, €CIIM HHOE HE MPETyCMOTPEHO J0TOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

WcnonHuTeNb, NPEJOCTAaBUBIIMN MaTepual JUisi BBINIOJHEHHWS paboThl, OTBEYAaeT 3a €ro
HEHa/JIe)Kallee KayecTBO IO MpaBWiIaM OO0 OTBETCTBEHHOCTH IPOJABIIa 32 TOBApPhl HEHAIJICKAIIETO
KayecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Marepuasl HCIIOJIHUTENS OIIAYMBACTCS MOTPEOUTENIEM MPHU 3aKIIOUEHUU YKa3aHHOTO JOTOBOpa
MOJIHOCTHIO WJIH B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHITIOJTHEHHH Pa0OThI C YCIOBUEM OKOHYATEILHOTO
pacdera TpU TOJYyYSHHH MOTPEOUTENEeM BBHITIOJHEHHON HCIIOTHUTENIEM paOOThI, €CIM WHOW TOPSI0K
pacyeToB 3a MaTepuai UCIIOTHUTENS HE MPETyCMOTPEH COTJIAIIEHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B caywasx, mpeIycCMOTPEHHBIX TOTOBOPOM O BBITIOJHEHHH PabOThI, MaTepuad MOXKET OBbITh
MPEIOCTABICH  HCIOJNHUTENEM TMoTpeOuTento B kpemuT. llocnemyromee W3MEHEHHE  IIEHBI
MPEIOCTABJICHHOTO B KPEIUT MaTepuaia UCIIOJIHUTEINS He BIedeT 3a co0oil mepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. MaTepI/IaJI HUCIIOJTHUTCIIA H HCOGXO,Z[I/IMBIG JJIs1 BBITIIOJTHCHUA paGOTBI TCXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYCC JOCTABJIAIOTCA K MCCTY BBIIIOJIHCHUSA pa60T HUCIIOJTHUTCIIEM.

CraTb 35. BeinosiHeHne padoThbl M3 MaTepuaJia (¢ Bellblo) MOTpeduTeIst

1. Ecnu paGoTa BBIMONHSIETCS MOTHOCTHIO MU YaCTUYHO M3 Marepuana (C BEIIbI0) MOTpeduTens,
HCIIOJHUTENb OTBEUAET 32 COXPAHHOCTh 3TOr0 MaTepuaa (Bely) U MPaBUIbHOE €ro UCIOIb30BaHUE.

Ucnonnurens 00s13aH;

NpeaynpeuTh TMOTPEOUTENs] O HENPUTOJHOCTH WM HET0OpPOKAYEeCTBEHHOCTH MEPEIaHHOTO
notpeduTeneM Marepuana (Beru);

npeaACTaBUTb OTHUCT 00 HU3PACXOJO0BAHUHN MaTCpUalia U BO3BPATHUTL €TI0 OCTATOK.

B cinyyae monHOM WM 4YacTUYHOM yTpaThl (LIOBPEXICHMS) Marepuaia (BELIW), MPUHATOIO OT
NoTpeOuTeNs, UCIOJHUTENb O0s3aH B TPEXJHEBHBIM CPOK 3aMEHUTh €r0 OJHOPOIHBIM MAaTepHaIoM
(BeIIbI0) aHAJIOTUYHOTO KAyecTBa W IO JKEJIAHUIO MOTPEOUTENs M3TOTOBUTH U3/EIHE U3 OJHOPOIAHOTO
MaTepuaia (BEIM) B pa3yMHbIH CPOK, a IPU OTCYTCTBUU OJIHOPOJHOIO MaTepHaia (BEIir) aHaJIOIrMYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENI0 ABYKPATHYIO LIEHY YTPayeHHOTO (MIOBPEXKIEHHOI0) MaTepuasa
(Bemm), a TaKKe PacXo/ibl, MOHECEHHBIE MTOTPEOUTENIEM.

2. llena yrpayeHHOTO (IOBPEXKJIECHHOI0) MaTepuana (BEIIM) OMpPEAeNseTcs, HUCXOAs U3 LIEHbI
MaTtepuana (BeIu), CyeCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS JOHKHO OBLIO
OBITh YIOBJIETBOPEHO HMCIIOJIHUTEIEM B JICHb JOOPOBOJILHOTO YIOBIETBOPEHUS TAKOTO TPEOOBAHUS WU B
JICHb BBIHECEHUS CYI€OHOTO pPENICHHUs, eClii TpeOOBaHHe MOTpeOUTeNs T0OPOBOIBHO yIOBICTBOPEHO HE



OBLIO.

ena maTepuaia (BelIu), MepeaBaeMoro UCIOJIHUTEII0, ONPEEISIETCS. B JIOTOBOPE O BBHIMOJIHEHUU
paboThI UM B MIHOM JIOKYMEHTE (KBHTAHIIUH, 3aKa3€), IOITBEPIKIAIOIIEM €T0 3aKITI0UCHHE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. HcnonHutens 0OCBOOOXKIAeTCS OT OTBETCTBEHHOCTH 3a IMOJIHYI0O WIM YaCTHUHYIO YTpaTy
(moBpexaeHne) MaTepuana (Beu), MPUHATOTO UM OT MOTPEOUTENsl, €CIU MOTPEOUTENh MPEeAYIPEkKACH
UCIIOJIHUTENEM 00 0CcOOBIX CBOMCTBaX MaTepuaia (Bell), KOTOPbIE MOTYT MOBJIEYb 32 COOO0M ero MmoJHyo
WIM YaCTUYHYIO yTpary (MOBpexIeHHE) U000 ecIM yKa3aHHbIE CBOICTBAa Marepuana (BEIIM) HE MOTIIH
OBITH OOHAPYKEHBI TIPU HaJJIEKAIIEeH IPUEMKE UCIIOTHUTEIEM 3TOT0 MaTepraa (BeIHn).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CraTbs 36. O0s13aHHOCTD MCNIOJTHUTEJISI MHPOPMHUPOBATH MOTPeduTeIsA 00 00CTOATEILCTBAX,
KOTOpble MOTyT HOBJHUATH HA Ka4eCTBO BBINOJIHsIeMOl padoThl (OKa3bIBaeMON YCJIYIru) MU
NOBJIeYb 32 c000i1 HEBO3MOKHOCTD €€ 3aBepPILICHHS B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Hcnonnurens o00s3aH CBOEBPEMEHHO WH(GOPMHUPOBATH MOTPEOUTENs O TOM, 4YTO COONIIOJIEHHE
yKa3aHUW TOTpeOuTeNss U MHbIe 0OCTOSTENLCTBA, 3aBUCSILUE OT MOTPEOUTENISI, MOTYT CHH3UTh KauecTBO
BBITIOJTHAEMOM paboThl (OKa3bIBAEMOM YCIIyTH) WK MOBJIEYb 32 COOOH HEBO3MOXKHOCTH €€ 3aBEPILICHHS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnmu mortpeburenb, HECMOTpss Ha CBOEBPEMEHHOE M 0OOCHOBaHHOE HH(OpPMUpPOBaHHE
WCTIOJIHUTENIEM, B Pa3yMHBIN CPOK HE 3aMEHHUT HETPUTOTHBIA WM HEAOOPOKAYECTBCHHBIN MaTepual, He
W3MCHHT yKa3aHW O crocoOe BBIMONHEHHsS PabOThl (OKa3aHHWS YCIyrd) MO0 HE YCTPaHUT HHBIX
00CTOSITENIECTB, KOTOPBbIE MOTYT CHU3HMTH KAdeCTBO BBIMOJHIEMON pPaOOTHI (OKa3bIBAEMOU YCIYTH),
WCIIOJIHUTENh BIIPABE OTKA3aThCS OT MCIIOJIHEHHUS IOTOBOPA O BHIMOJTHEHUH PAa0OTHI (OKa3aHUH YCITYTH) U
MOoTpeOOBaTh MOJHOTO BO3MEIICHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 37. Ilopsinok 1 (popMBbI OIIATHI BHINIOJTHEHHOH pa0oThl (0Ka3aHHOM YCJIYIH)
(B pen. @enepanbHbIX 3ak0HOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[TorpeOuTens 00s3aH OIJIATUTH OKa3aHHbIE €My YCIYyTd B TIOpPSAKE U B CPOKH, KOTOpBIE
YCTaHOBJIEHBI JJOTOBOPOM C HCIIOJIHUTEIIEM.
(uactp nepBas B pe. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s13aH OMIATUTH BHITIOJIHEHHYIO HCIIOJHUTENIEM B TIOJTHOM 00beMe paboTy mocie ee
npuHATus norpedurenem. C cornacust noTpeOuTens padboTa MOKET OBITh OIJIaueHa UM TPU 3aKIIOYCHUN

JIOTOBOpA B MOJHOM pa3Mepe WA MyTEM BbIIaYU aBaHCA.
(B pen. @enepanbHbix 3akOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

Omutata OKa3aHHBIX YCIYT (BBIMOJHEHHBIX Pa0OT) MPOU3BOIUTCS TOCPEACTBOM HAIUYHBIX WA
OE3HATMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHOAATETLCTBOM Poccuiickoit denepanuu.
(uactp TpeThs BBeneHa DenepanbHbiM 3ak0HOM 0T 27.07.2006 N 140-D3)

[Tpu ucmosib30BaHUM HATUYHOW (POPMBI PacyeToB OIIaTa TOBapoB (paboT, yciyr) moTpedurenem
IIPOU3BOJUTCS B COOTBETCTBMM C YyKa3aHMEM INpojaBla (UCIIOIHMUTENS) IIyTEM BHECEHUS HAJUMYHBIX
JICHEKHBIX CPEJCTB MPOJABIY (MCIIOJHHUTENIO), MO0 B KPEAUTHYIO OpPraHM3ALHUIO, JIUOO IUIATEKHOMY
areHTy, OCYLIECTBISIONIEMY JEITEIbHOCTh M0 MpUEMY IUIaTeKel (PU3NYECKUX I, JTHO0 OaHKOBCKOMY
IUIATe)KHOMY  areHTy (cy0areHTy), OCYIIECTBISAIOLUIEMY JCATEIbHOCTh B  COOTBETCTBUH  C
3aKOHOJIATEIILCTBOM O OaHKax M OAHKOBCKOM JEATENbHOCTH, €CIIM MHOE HE YCTaHOBJICHO (hefepaTbHBIMU
3aKOHAMU WM WHBIMA HOPMAaTUBHBIMU INIpaBOBbIMH akrtaMu Poccuiickoir ®enepauuu. Ilpu stom



o0si3aTenbCTBA MOTPEOUTENS Tepea MpoAaBLOM (MCIIOJHUTENIEM) MO OIlaTe TOBapoB (paloT, yciyr)
CUMTAIOTCS HMCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JACHEKHBIX CPEJCTB C MOMEHTA BHECEHUS HAJTMYHBIX
JICHEKHBIX CPEJICTB COOTBETCTBEHHO MPOJIABILY (MCIIOIHUTEIO), JINOO B KPEAUTHYIO OPTaHU3ALHIO, JINOO
IUIATEKHOMY areHTy, OCYIIECTBISIOIEMY JeSTeNbHOCTh M0 NMpUeMy IUIaTexeld (pu3nyecKkux Jui, Jubo
0aHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYLIECTBISIOMIEMY JESTEIbHOCTh B COOTBETCTBUU C

3aKOHOJATEILCTBOM O OaHKaX M OAHKOBCKOM JIEATEILHOCTH.
(B pen. @enepanbHbix 3ak0HOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

CraTbs 38. YTpaTnia cuiy. - @eaepaabHblii 3akoH ot 25.10.2007 N 234-P3.
Crarb 39. PeryaupoBanne oka3aHusl OTAeJbHBIX BUAOB yCJIYT

[TocnencTBust HapyIIEHUS YCIOBUI TOTOBOPOB 00 OKa3aHWHU OTICIBHBIX BUJIOB YCIIYT, €CIIH TaKUe
JIOTOBOPBI 10 CBOEMY XapakTepy HE MOANAAAOT IOJ ACHCTBUE HACTOSLICH TIJIaBbl, ONPEACIIOTCA
3aKOHOM.

Cratbs 39.1. [IpaBuia oka3aHus OTAeJbHBIX BHJAOB YCJIYTI, BHINOJHEHHS OT/AeJbHBIX BUIOB
padoT morpedHUTEIAM
(BBenena denepanbHbiM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHus OTAEIBHBIX BUJIOB YCIIYT, BBITIOJHEHUS OT/IEIBbHBIX BUJOB pab0T MOTPEOUTEISIM
ycra"asnuBarorces [IpasurensctBom Pocculickoit @enepannn.

I'maBa IV. TOCYJAPCTBEHHASA U OBIIECTBEHHAS 3ALIIUTA
IIPAB TIOTPEBUTEJIEN

CraTtb 40. @egepanbHblii TOCYyAapCTBEHHBIH HAA30P B 00/1aCTH 3allIMTHI IPaB NoTpeduTeNei
(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®@enepanbHbBlii TOCYJApCTBEHHBIM Haa30p B 00JacTW 3alluTHl TMpaB  MoOTpedurTene
OCYIIECTBISICTCS YHOJHOMOUYEHHBIM (eiepajbHbBIM OPraHOM HCIIOJHUTEIBHON BIIACTH (Jlaynee - opraH
rocyapcTBEHHOI'O HaJ30pa) B Nopsiake, ycraHoBiaeHHOM [IpaButensctBoM Poccniickoit denepannn.

2. denepanbHBI TOCYAAPCTBEHHBIA HAA30p B 00JACTH 3alIUTHI MPaB MOTPEOUTENCH BKIIOYACT B
ceost:

1) opraHu3anuio M TPOBEIEHHE IIPOBEPOK COONIOACHUS M3TOTOBUTEISAMHU (MCIIOJHUTEISMH,
[IPOJABLAMH, YIOJHOMOYEHHBIMM OpPraHHU3alUsMU WIM YIIOJHOMOYEHHBIMHU HWHAWBULYaJIbHBIMU
NpeANpUHUMATEISIMA, UMIOpPTEpaMu) TpeOOBaHMI, YCTAHOBICHHBIX MEXJIYHAPOIHBIMH JIOTOBOPAMHU
Poccuiickoit ®enepanmu, HAcTOSIIUM 3aKOHOM, JAPYTMMHU (eaepadbHbIMU 3aKOHAMH W WHBIMHU
HOPMaTHUBHBIMH NIPaBOBBIMU akTamu Poccuiickoii denepanuy, perylnupyonMMi OTHOIIEHUS B 001acTH
3alIUTHl TpaB noTpeduteneil (manee - oOs3aTeNbHBIC TPEOOBAHUS), MPEINUCAHUN JOKHOCTHBIX JIUI
opraHa rocylapCTBEHHOI'0 HaA30pa;

2) opraHu3alyio U MPOBEJCHHE MPOBEPOK COOTBETCTBHUS TOBApPOB (paboT, yciyr) oOs3aTenbHBIM
TpeOoBaHUAM, 00ECHeUMBAIOIIUM O€30IacHOCTh TOBapoB (paboT, ychayr) A XKU3HU U 37A0POBbS
notpeduTeneil, OKpyKaromel cpeabl, MNpeaynpexIAcHue JeHCTBUHA, BBOMALIMX MOTpeduTenei B
3a0iyKAeHue, ¥ MpeAOTBpallleHe MPUYMHEHUS Bpela MMYIIECTBY MOTPEOHUTENeH, YyCTaHOBICHHBIM B
COOTBETCTBUH C MEXIYHApOIHBIMU JoroBopamu Poccuiickoit @eneparuu, GpenepanrbHBIMU 3aKOHAMH U
MHBIMU HOPMATUBHBIMU IIPaBOBBIMU akTaMu Pocculickoit denepanuy;

3) npuMeHeHue B IOPSJKE, YCTAaHOBIEHHOM 3aKOHOAATenbCcTBOM Poccuiickoir denepauuu, mep
IpeceveHus] HapyleHUH 00s3aTeIbHbIX TPeOOBAHUM, BEIIAYY NPEANUCAHUN O MPEKpaIIeHUN HApYIISHUI
npaB MOTpeOuTeNel, O TNpEeKpalleHUH HapyIIeHUH o00s3aTeabHbIX TpeOoBaHMH, 00 yCTpaHEHUU
BBISIBJICHHBIX HApYIICHUH 00s3aTeNbHBIX TpeOOBaHMM, MpPHUBICUYEHHE K OTBETCTBEHHOCTH JIUII,



COBEPILUUBIINX TAKWE HAPYILICHHUS,

4) cucremaruyeckoe HaOJIOJCHUE 3a HCIOJHEHHEM O0s3aTeNbHBIX TpeOOBAaHUHM, aHANU3 H
IPOTHO3UPOBAHUE COCTOSIHUSL  HCIIOJHEHHsSI O0O0s3aTeNbHBIX TpPeOOBAaHMN TPH  OCYILECTBICHUU
M3TOTOBUTEISIMU  (MCIIONHUTESIMM, — MPOJABIAMH,  YIIOJHOMOYEHHBIMH  OpPraHU3alUsAMH MU
YIIOJTHOMOYEHHBIMH UHAWBUAYATbHBIMU TPEIIPUHUMATEISIMU, UIMIIOPTEPAMH) CBOEH JEATEIILHOCTH;

5) cratuctuueckoe HaOmIoeHHE B 00JacTH oOecreueHHs 3allUThl MpaB MOTpeOUTENeH, yueT u
aHaM3 CIy4aeB MNPUYMHEHUS Bpeda >XU3HU M 370POBBIO MOTpeOuTeNnel, OKpykKaromeld cpexe u
UMYIIECTBY NOTpeOuTENeH, CBI3aHHOTO C MPUOOPETEHHEM M UCIIOIb30BaHUEM TOBapOB (paboT, yciyr) ¢
HE/IOCTaTKaMH, OINAcHbIX TOBapoB (paboT, yciayr) 5mbO C TPEeAOCTaBICHHEM MOTPEOUTENIM
HECBOEBPEMEHHOM, HEMOJHOM, HEJOCTOBEPHON M BBOIIEH B 3a0iyxkaeHue MHPOpMAIMHU O TOBapax
(pabotax, ycayrax);

(B pen. @enepanbHOro 3akoHa ot 25.06.2012 N 93-®3)

6) eXerosHoe MPOBEJCHUE aHAIM3a M OLEHKU 3PPEKTUBHOCTH (heaepabHOro rocylapCTBEHHOTO
Ha/130pa B 00J1aCTH 3aIIUTHI IPaB NOTPEeOUTENCH;

7) €XerogHyro IOATOTOBKY HA OCHOBAaHMM pE3YJIbTAaTOB JESATEIBHOCTH, IPEAYCMOTPEHHOU
NOJANMYHKTaMH |1 - 6 HAcTOSIIEro MyHKTa, TOCYAAPCTBEHHBIX JOKJIAI0OB O 3alIUTE MpaB MoTpeduTeneil B
Poccuiickoit denepanuu B opsiake, ycraHosiaeHHoM lIpaBurensctBom Poccuiickoit @enepanuu.

3. K oTHOIIEHHSAM, CBS3aHHBIM C OCYIIECTBJICHHEM (eepalbHOr0 rocylapcTBEHHOTO Haja30pa B
o0JacTH 3alIMTHl TpaB TMOTpeOHUTENEH, OpraHu3aneil M MPOBEACHHEM NPOBEPOK H3TOTOBUTEINEH
(ucnonHUTENEN, IPOAABLIOB, YIOJHOMOUYEHHBIX OPraHU3alMi WIN YIOJHOMOYEHHBIX MHAMBHUIYAJIbHbIX
npeanpuHIMaTeIeld, UMIOPTEPOB), MPUMEHSIOTCS MOJIoKeHHUsT DenepaibHOro 3akoHa OT 26 nexadps
2008 roga N 294-®3 "O 3amuTte npaB IOPUINYECKUX JIML U MHAMBUYAJIbHBIX MPEANPUHUMATENEH IIPU
OCYILIECTBIEHUH I'OCYJapCTBEHHOTO KOHTPOJIA (Haa30pa) U MyHUIIMIIAIBHOIO KOHTPOJIS'".

3.1. Ilpu ocymecTtBiaeHuu ¢enepaibHOro rocyIapcTBEHHOTO Haa30pa B OOJIACTH 3aIlMTHI IMPaB
noTpeduTeneil OpraHoM TOCYAApCTBEHHOTO HAa30pa MPOBOJSATCS KOHTPOJIbHBIE 3aKYNKH B TOPSIIKE,
ycraHoBlieHHOM @DenepanbHbIM 3akoHOM OT 26 pekabps 2008 roma N 294-®3 "O 3amwure mpas
IOPUIMYECKUX JIMI U MHIUBUAYAJIbHBIX MpPEIIpUHUMATENCH MpH OCYLIECTBICHHH TOCYJapCTBEHHOTO
KOHTpOJIA (Haa30pa) U MyHULIIMIIAILHOTO KOHTPOJIA".

KontponeHast 3akymka ToBapoB (pa®oT, yciayr) MOXeT ObITh TpOBelIeHa OpraHoM
rocylapCTBEHHOI'O HaJ30pa HE3aMEUINTEIBHO C OJJHOBPEMEHHBIM U3BEILIEHUEM OpraHa IPOKypaTyphl.
(. 3.1 BBenen denepanbHbiM 3aK0oHOM OT 18.04.2018 N 81-D3)

4. JloJKHOCTHBIE JIMIIa OpraHa TOCYJapCTBEHHOIO HaJa30pa B MOPSAKE, YCTAHOBIEHHOM
3akoHoAarenscTBOM Poccniickoit denepanuu, UMEIOT IIPaBo:

1) 3ampammuBaTh ¥ MOJXy4yaThb HA OCHOBAaHMM MOTHMBUPOBAHHBIX MHCHMEHHBIX 3alPOCOB OT OPraHOB
rOCyJapCTBEHHOM BIIACTH, OPraHOB MECTHOTO CaMOYIPABJICHHUS, OOIIECTBEHHBIX OpraHU3alMid,
M3rOTOBUTENEH (MCIOJHUTENEH, MPOJABIOB, YIIOJIHOMOYEHHBIX OpPraHM3allMil WM YIOJHOMOYEHHBIX
WH/IMBUIYAIbHBIX PEANPUHUMATENCH, UMIIOPTEPOB) MHGOPMAIMIO U JOKYMEHTHI 110 BOIPOCAM 3alUTHI
npaB notTpeduTenei;

2) OecnpensTCTBEHHO MO TPEABABICHUU CIYKEOHOIO YHAOCTOBEPEHHMS M KONHMM TpUKa3a
(pacniopsbkeHUs1) PYKOBOAMTENS (3aMECTUTEN PYKOBOJMTENS) OpraHa TOCYAApCTBEHHOTO HaJa30pa O
Ha3HAYEHUM NPOBEPKH IOCEUIaTb TEPPUTOPHUIO, 3/1aHUS, NMOMELIEHUS M COOPYKEHUs, UCIOJIb3yEMbIE
U3TOTOBUTENEM (MCIOJHUTENIEM, IPOAABIIOM, YIOJIHOMOUEHHOM OpraHu3aluedl WM YIOJHOMOYEHHBIM
UHAUBUAYAIBHBIM TPEIIPUHUMATEIEM, HUMIIOPTEPOM) IPH OCYLIECTBICHUHM CBOEH NEATEIBHOCTH, B
LEJSIX IPOBEIEHUSI MEPOTIPUATUI TI0 KOHTPOJIIO;

3) mpoBomuTh OTOOpP TPOO W O0Opa3lOB TOBApOB, MPEAHA3HAUEHHBIX IS pealu3alud |



pPCAIN3yCMBIX HOTpGGI/ITeJISIM, AJI IPOBCACHUSA UX HCCHGHOB&HHﬁ, HCHBITaHHﬁ;

4) BBIIABaTh M3TOTOBUTENSAM (HCIIOJHUTENSAM, MPOAABLAM, YIOJIHOMOYEHHBIM OPraHU3alUsM HIIH
YIIOJIHOMOYEHHBIM MHIMBUIYAJIbHBIM HPEANPUHUMATEISM, UMIIOPTEPaM) MPEANHCAHUS O MPEKPALICHUN
HapyLICHUH TpaB NOTpeOUTENe, O TNpEeKpalleHUd HapyleHHH o0s3aTenbHbIX TpeOoBaHUM, 00
YCTpPaHEHHH BBISBICHHBIX HapyLIIeHUH 00s3aTelIbHBIX TPEeOOBAaHUM, O MPOBEACHUU MEPOIPUATUH IO
o0ecreyeHnIo MpeaoTBPAILeHHsI Bpeia JKU3HHU, 3710POBBI0 M MMYIIECTBY MOTpeOUTENEH, OKpYKaromei
cpere;

5) coCTaBiATh MPOTOKOJIBI 00 aJIMHUHHCTPATUBHBIX MPABOHAPYIICHUSAX B 0OJACTH 3alIUTHI NPaB
norpeduTeneil, paccMaTpuBaTh Jena 00 YKa3aHHBIX aJAMUHUCTPATHBHBIX IPABOHAPYLUICHUAX U
IIPUHUMATH MEPBI 110 MPEAOTBPALLEHUIO TAKUX HAPYILICHUH;

6) HampaBJIATh B YIOJHOMOYEHHBIE OPraHbl MaTepHAaJIbl, CBA3aHHBIC C HAPYILICHUSAMH 00s13aTeIbHBIX
TpeOOBaHUM, IJIs1 pELICHHS BOIIPOCOB O BO30YKACHUHU YrOJOBHBIX JIEN MO MPU3HAKAM MPECTYIUICHUH;

7) oOpamarscsi B Cyl C 3asBICHUSAMH B 3alIUTy MpaB MOTpeOUTENeH, 3aKOHHBIX HHTEPECOB
HCOMPCACICHHOTO Kpyra HOTpGGHTCHeﬁ, a TaKXKC C 3adBJICHUAMU O JIMKBHAALIMKU HU3TOTOBHUTCIIA
(ucriommHUTENS, TPOJAaBLA, YHNOJHOMOYEHHOW OpraHu3aluM, HUMIOpTEepa) JUOO0 O MpeKpalleHu:
ACATCIBbHOCTH HWHAWBUIYAJIBHOTO npeaApUHUMATCIIA (YHOHHOMO‘IGHHOFO HHAUBUAYAJIBHOTO
IpeanpuHUMATENs) 3a HEOJAHOKpaTHOE (ABa M OoJjiee paza B TEUCHHE OJHOTO KaJCHIApHOTO roJia) WM
rpy0oe (MoBieKiiee CMEepTh WM MaccoBble 3a00JIeBaHUS, OTPaBICHHS JIOJEH) HapylleHHe IpaB
norpeduTenei.

5. Opran rocyaapCTBEHHOTO HaJ30pa MOKET ObITh NPHUBJICYCH CYJOM K y4YacTHIO B jejie JIMOO
BIIPAaBE BCTyIaTh B JEJO [0 CBOEH MHUIMATUBE WIM 110 MHULUATUBE JIML], YYaCTBYIOIIUX B JEJE, I
Jaydl 3aKIIOYEHHsT 10 JelNy B IENIX 3al[UThl NpaB MNOTpeOUTeNneil B MOpSAIKE, YCTAaHOBICHHOM
3akoHomarenscTBoM Poccuiickoit denepanyu.

5.1. Ilpeanucanue, BEIJTAHHOE MIPU OCYILECTBICHUH TOCYAapCTBEHHOTO HA/A30pa B OOJIACTH 3AIIUTHI
npaB MoTpeduTesel, MOXKeT ObITh 00XKaOBaHO B apOUTPaKHBIM CyJl B TEUEHUE TPEX MECSIEB CO JIHS €ro
BbIlaud. B cinyyae mnpuHATHS 3asBiIeHUS 00 OOXKAJOBaHUHM HTOTO NPEIANHMCAHUS K IMPOU3BOACTBY
apOMTPa)KHOTO Cy/la HCIOJIHEHHWE ATOTO TNPEANUCAHHsS TNPUOCTAHABIUBACTCSA 1O [JHS BCTYIUICHUS
pereHust apOUTPaXKHOTO Cy/ia B 3aKOHHYIO CHITTY.

(m. 5.1 BBenen denepanbHpIM 3aK0HOM OT 21.12.2013 N 363-D3)

6. Opran rocynapcTBEHHOIO HaJ30pa BIPAaBE [aBaThb Pa3bsICHEHUS IO BOIIPOCAM IIPUMEHEHHUS
3aKOHOB U UHBIX HOPMAaTUBHBIX IIPAaBOBbIX akTOB Pocculiickoi denepanuu, peryaupyrommux OTHOLICHUS B
00J1aCTH 3alUTHI MIPaB MOTPEOUTENIEH.

7. TocynmapcTBEHHBI Hag30p 3a COOTBETCTBHEM TOBapoOB TpeOOBaHHSIM O€30TACHOCTH,
YCTAHOBJICHHBIM ~ TEXHHMYECKHUMH  pErjJaMEHTaMH, OCYLIECTBISETCS TaKXe  YIOJHOMOYECHHBIMHU
(deneparbHBIMU OpraHaMH WCTIOJHUTEILHOMN BIIACTH B COOTBETCTBHH C 3aKOHOJATENBCTBOM Poccuiickoii
denepaluvy O TEXHUYECKOM PETYJIUPOBAHUN.

8. Opran rocyaapCTBEHHOTO HaJ30pa COBMECTHO C YHNOJHOMOYEHHBIMHU (peepalbHBIMU OpraHaMu
WCTIOJITHUTEJIBHOM BJIACTH, YKa3aHHBIMU B IYHKTE 7 HACTOSIIEH CTaThU, OCYILECTBIIAET (pOPMUPOBAHHE U
BEJICHHE OTKPBITOr0 M OOIIEJOCTYMHOIO TOCYJapCTBEHHOTO HH(OPMAIMOHHOTO pecypca B 001acTH
3alUTBl TpaB MOTpedHTeNeil, KadecTBa u 0Oe30mMacHOCTH TOBapoB (paboT, yciuyr) B MOpSJIKE,
ycra"osiieHHOM [IpaBurensctBoMm Poceniickoint denepanumu.

(. 8 BBeaeH PenepanbHbIM 3ak0HOM OT 25.06.2012 N 93-D3)

Crarbs 41. OO0sA3aHHOCTH H3rOTOBHTENs (MCIOJHHUTENs, NPOAABIA, YINOJHOMO4YEHHOI
OPraHM3alMH WJIN YNOJHOMOYEHHOT0 HHAUBHMAYAJIbHOI0 NpeANPUHUMATENs, HUMIOpPTepa) MO
NPeJ0CTABJICHUI0 HH(POPMALIMH OPraHy rocy1apcTBEHHOI0 Ha130pa

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)



W3roroBuTtenb (MCHOIHHUTENb, MPOJABEL, YIIOJHOMOYCHHAS OPraHM3alUsl WIA YIIOJTHOMOYECHHBIH
VH/IMBUIYAIbHBI TPEANpUHIMATENb, UMIIOPTEP) MO TPeOOBAHUIO OpraHa rocylapCTBEHHOTO HaJ30pa,
€ro JOJDKHOCTHBIX JIMII O0s3aH MPEJOCTAaBUTh B YCTAHOBJIGHHBIH MMM CPOK JOCTOBEPHBIC CBEICHUS,
JOKYMEHTAIMIO, OOBSICHEHHs B MNHUCbMEHHOM H (WiM) YCTHOH ¢opMe U HHYIO HH(pOpMaIuio,
HEOO0XOAUMYIO JIJIs1 OCYILIECTBIIEHUS] OPraHOM TOCYAapCTBEHHOTO HAJ30pa U €ro JOJLKHOCTHBIMHU JIMLIAMU
IIOJITHOMOYMH, YCTAaHOBJIIEHHBIX 3aKOHOAAaTeNbCTBOM Pocculickoit denepanuu.

CraTbs 42. YTpaTnia cuiy. - ®eaepaabHblii 3akoH ot 21.12.2004 N 171-P3.

Crarbs 42.1. Ilo1HOMOYMS BBICIIMX HCIOJHHUTEJbHBIX OPraHOB IOCYJAapCTBEHHON BJACTH
cyobexToB Poccuiickoii @eaepanuu B 00,1aCTH 3alIMTHI IPaB MOTPeOUTE IeH
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Boiciiuii  MCIIOMHUTENBHBIM OpraH TOCYAAPCTBEHHON BIACTH COOTBETCTBYIOLIETO CyOBEKTa
Poccuiickoit @exepannu OCYIIECTBISIET MEPONPHATHS 0 pPealTn3alui, 00eCICUeHUIO M 3allUTe MpaB
noTpeduTenei U B mpeaenaax CBOUX MOJHOMOYUN MPUHUMAET ONPECTICHHBIE MEPHI.

Cratbs 42.2. Ilepenauya ocymiecTBjIeHHs NMOJHOMOYHI OPraHa rocyJapcTBeHHOr0 HaaA30pa
OpraHaM MCIOJHHUTEJbHOH BaacTH cy0bekToB Poccniickoii Penepannu
(BBenena denepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TomHOoMOuUMsT opraHa TOCYAApCTBEHHOTO HAA30pa MO  OCYHIECTBICHHIO  (heaepalibHOTo
rOCyJapCTBEHHOTO HaJa30pa B O0O0JACTH 3alIUThl IpaB MOTpeOUTENIeH MOTYT NepeaBaTbCs s
OCYIIECTBIICHUS ~ OpraHaM  HUCIOJTHHUTENbHOW  Bmacth  cyOwekroB  Poccuiickoit  ®denepammu
nocraHosieHusMu [IpaBurensctBa Poccuiickoit @enepanuu B nopsaiake, ycraHoBieHHOM DenepanbHbIM
3akOHOM OT 6 OkTA0ps 1999 rona N 184-®3 "OO6 o0mKX NMPUHIMIIAX OPraHU3alMK 3aKOHOJATENBHBIX
(mpeACTaBUTENBHBIX) M HCHOJHUTENBHBIX OPraHOB TOCYAAPCTBEHHOU BiacTu cyObekToB Poccuiickoit
Oenepauun".

CraTbs 43. OTBeTCTBEHHOCTH 32 HapylIeHUe NPaB NoTpeduTe e, yCTAHOBJCHHbBIX 3aKOHAMU

U MHBIMU HOPMATHUBHBIMH NPaBOBbLIMHU akTamu Poccuiickoit @enepanun
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylieHWe MpaB MOTPEOUTENeH, YCTAHOBIEHHBIX 3aKOHAMH ¥ WHBIMH HOPMATHBHBIMHU
npaBoBbIMU akTamu Poccuiickoit denepanuu, npoaasel (MCIIOJIHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAs
OpraHu3alusi WM YINOJHOMOYEHHbIM HWHJMBUIYAJIbHBIA MpPENNPUHUMATENh, HMIIOPTEP) HECET
aIMUHUCTPATUBHYIO, YrOJOBHYIO WA T'PaXJAHCKO-IIPABOBYID OTBETCTBEHHOCTH B COOTBETCTBHUH C
3akoHoaarenscTBoM Poccuiickoit denepanyu.

Cratesi  44. OcyumecTBiieHHe 3alMTHI NpPaB NOTpe0uTeell OpPraHaMM MeCTHOIO

caMoylnpasBJICHUSI
(B pen. ®enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B mensx 3ammuTel mpaB moTpeOHUTeNeld Ha TEPPUTOPUM MYHHIMIIAIBHOTO OOpa30BaHMS OPIaHBI
MECTHOI'O CaMOYIIPABJICHUs BIIPABE:

paccMaTpuBaTh JKaIOObl TOTpeOMTENeH, KOHCYIbTHPOBATh MX IO BOMPOCAM 3allUTHl IPaB
norpeouTeneii;

oOpamiarbes B Cy/Ibl B 3aIIUTY MpaB NOTpeOUTeNeH (HeonpeaeIeHHOTO Kpyra oTpeOuTenei).

[Tpu BbIsIBIEHUU 1O XKanoOe moTpeduTenss TOBapoB (paboT, yciayr) HEHaJUIeKallero KadecTBa, a
TaKXKe OMACHBIX JUId JKW3HM, 3J0pOBbS, HMYIIECTBA TOTPEOUTENCH U OKpYXKaIOUIeH Cpembl
HE3aMeITUTEIbHO M3BEIaTh 00 3TOM (hepepalbHble OPraHbl UCTIOHUTENIBHON BIACTH, OCYILECTBIISIONINE



KOHTPOJIb 32 Ka4eCTBOM U 0€30MacCHOCTHIO TOBAPOB (padoT, yCiIyT).

[Tpuem 3xanod mOTpeOUTENEH MOMKET OCYIIECTBIISATHCS Yepe3 MHOTO(YHKIHMOHAIBHBIC IEHTPHI
MIPEJOCTABICHUS TOCYIaPCTBEHHBIX U MYHUIIUITAIBHBIX YCIYT.
(uactp TpeThs BBeneHa DenepanbHbiM 3akoHOM 0T 28.07.2012 N 133-D3)

Cratbs 45. IIpaBa 001ecTBeHHBIX 00beIMHEHH I MOTpeduTe el (X accCounanmii, COK30B)
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxnane BmpaBe OOBETUHSATHCS HA JOOPOBOIBHONH OCHOBE B OOINECTBEHHBIC OOBEAMHECHUS
notpeduTenei (MX acCoMalM, COI03bl), KOTOPhIE OCYIIECTBIIAIOT CBOIO JIEATEIbHOCTh B COOTBETCTBUU C
ycTaBaMH YKa3aHHBIX OOBEAMHEHMH (MX accolMalnuid, COI030B) M 3aKOHOAATENHLCTBOM Poccuiickoii
denepanuu.

2. OOuiecTBeHHbIE O0BEIMHEHUS MOTpEeOUTENel (MX acCOIMAIlUU, COIO3bI) ISl OCYIICCTBIICHUS
CBOUX yCTaBHBIX II€JIeH BIIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTelbHBIX TpeOOBaHHI K ToBapam (paboTam, yciayram), a Takxke
IIPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX NPaBOBBIX akTOB Poccuiickon Penepauuu, peryaupyrommx
OTHOIIEHHS B 00JIACTH 3aIUTHI IPaB MOTPEOUTENCH;

MIPOBOJIUTH HE3aBUCHMYIO SKCIEPTH3Y KauecTBa, OE30MacHOCTH TOBApoB (paboT, yciyr), a Takxke
COOTBETCTBUSl IOTPEOUTEIILCKUX CBOMCTB TOBapoB (paboT, yciyr) 3asBIEHHOW MpoOJaBLAMH
(M3rOTOBUTEINSMH, UCTIOJTHUTENIAMU) UH(OPMAIIMH O HUX;

OCYIIECTBIISATh OOIIECTBEHHBIH KOHTPOJIb 3a COOJIIOJICHHEM TpaB MOTpeOUTeNeil U HampaBisATh B
OpraH TOCYAapCTBEHHOTO HaJI30pa M OpraHbl MECTHOTO CaMOYIpaBiIeHUS HHPOpMaLHUI0 O (aKTax
HapyLICHUH TpaB MoTpeOuTeneil A MPOBEICHUS MPOBEPKU ATHX (PAKTOB M HPUHATHS B CIydae UX
MOJTBEPXKACHUS MEp M0 MPECEYCHUIO HapyIIEHUH MpaB MOTpeOHTenel B mpeaenax MOJHOMOYUN
yKa3aHHBIX OPTraHOB, YYaCTBOBAThH B MPOBEJACHUHU HKCIEPTH3 MO (aKTaM HApYIIEHUI MpaB MmoTpeduTeneit
B CBsI3U ¢ oOpameHusMu notpeduteneit. [Ipu ocymiecTBieHnu 00IIIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIE
oObenuHeHnuss NoTpeOuTene (MX accolManuu, COIO3bl) HE BIpaBe TPeOOBATh OT HM3TOTOBUTEINEH
(ucroTHUTENEH, MPOJABIIOB, YIIOJHOMOYEHHBIX OPraHU3aMi MM YHOJTHOMOYEHHBIX MHIUBUAYAIbHBIX
npeanpuHIMaTeIeld, UMIOPTEPOB) MPEACTABICHUE JTOKYMEHTOB (BBIMOJIHEHHE ACHCTBHIA), 00sS3aHHOCTh
NpeCTaBICHUS (BBITOJHEHNS) KOTOPBIX 110 TPEOOBAHUIO MOTPEOUTENS HE YCTAHOBIICHA 3aKOHOM;

(B pen. @enepanbuoro 3akoHa ot 18.07.2011 N 242-D3)

pacnpocTpaHaTh WH(HOPMALIUIO O TIpaBax MOTPeOUTENeH U 0 HEOOXOAMMBIX EHCTBUSAX IO 3aIUTE
ATHX TpPaB, O pe3yiabTaTaX CPABHUTEIbHBIX HCCIECJOBAHHI KauecTBa TOBAapoOB (paboT, yChyr), a Takxke
uHyI0 wuH(pOpManuio, KoTtopas OyaeT crmocoOCTBOBAaTh peanu3allii TpaB W 3aKOHHBIX HMHTEPECOB
notpebuteneit. [lyOnukyeMbie OOLIECTBEHHBIMH OOBEIMHEHUSMU IMOTpeOuTENel (MX accoIUaIsIMHu,
COI03aMH) pe3yNbTaThl CPABHHUTEIBHBIX HCCIEAOBAHUN KadecTBa TOBApOB (padoT, YCIIyT) HE SBISIOTCS
peKIIaMON;

BHOCUTh B (efepaibHble OpraHbl HCHOJHHUTEIBHOM BJIACTH, OPraHU3alMU MPEUIOKEHHUS O
NPUHATUAN MEp MO TOBBIIIEHUIO KayecTBa TOBApoB (padoT, yciyr), Mo MPUOCTAaHOBICHHUIO MTPOU3BOJICTBA
U pealn3alny TOBapOB (BBIIOTHEHUS padoT, OKa3aHUs yCIYT), IO OT3BIBY C BHYTPEHHETO PhIHKA TOBAPOB
(paboT, yciyr), He COOTBETCTBYIOIIMX MPEABSBISAEMBbIM K HUM M YCTAHOBJICHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepannu 0 TEXHUYECKOM PETYITMPOBAHUN 0053aTEIbHBIM TPEOOBAHHSIM;

BHOCHUTBH B OpTaHbl MPOKYPaTypsl U (eaepalbHble OpraHbl UCIIOJHUTEIBHON BIACTH MaTepHajbl O
IIPUBJICYCHUU K OTBETCTBEHHOCTH JIML], OCYLIECTBIIAIOIIMX IPOU3BOACTBO U PEANU3ALUI0 TOBAPOB
(BbIMOSTHEHHE PA0OT, OKa3aHUE YCIYT), HE COOTBETCTBYIOIIMX IMPEIBSIBIIEMBIM K HUM 00s3aTEIbHBIM
TpeOOBaHMAM, a TaKKE HApYIIAIOUUX MpaBa IMOTPeOHUTENeH, YCTAaHOBJICHHBIE 3aKOHAMH M HHBIMU
HOPMAaTUBHBIMU ITPaBOBbIMU akTaMu Poccuiickoit denepanuy;



oOpamiatbcss B OpraHbl IMPOKYpaTypsl € Npoch0aMH TNPUHECTH TMPOTECTHl O TNPU3HAHUU
HE/ICHCTBUTEIBHBIME  aKTOB  (peepalbHBIX OPraHOB HCIOJHUTEIFHOW BJIACTH, AKTOB OPraHOB
UCTIOJIHUTENBHOM Biactu cyObekToB Poccuiickoit @enepaumd M aKkTOB OPraHOB  MECTHOTO
CaMOYIPaBIICHHsI, TPOTUBOPEUALINX 3aKOHAM M MHBIM PETYJIUPYIOIUIMM OTHOLICHUS B OOJIACTH 3alUTHI
npaB MoTpeduTeneil HOpMaTUBHBIM NPABOBBIM akTaM Poccuiickoit deneparyu;

oOpamiatbcss B Cy[apl C 3asBICHHSMHM B 3aIIMTy IMpaB MOTpeOUTENeH M 3aKOHHBIX WHTEPECOB
OTJIENIbHBIX MOTpeduTeNel (rpymIbl MOTpeOUTENIeH, HEOTIPEIEIEHHOTO Kpyra noTpeduTeneil);

Y4acTBOBAaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haja30pa B (POPMUPOBAHMHM OTKPBITHIX H
OOIIEOCTYHBIX TOCYAAPCTBEHHBIX HH(POPMAIMOHHBIX PpECYpCcOB B  OOJIaCTH  3aIUTHl  IpaB
noTpeduTenei, kauecTsa U 6€30MacHOCTH TOBapOB (padoT, yCIIyr).

(a63ary BBeneH DenepanbHbIM 3akoHOM OT 18.07.2011 N 242-@3, B pen. DenepanbHOr0 3aKOoHA OT
25.06.2012 N 93-®3)

CraTbs 46. 3amuTa NpaB U 3aKOHHBIX HHTEPECOB HEeONpPeIeJIeHHOT0 Kpyra norpeduresiei
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocynapcTBEHHOTO Haa30pa, OpraHbl MECTHOTO CaMOYIpPAaBICHHs, OOIIECTBEHHBIC
oObenuHeHHuss moTpeduTeneil (MX accolMaluyu, COIO3bI) BIIPABE IMPEIBSIBIATH HCKA B CYIbl O
IIPEKPALLEHUHN TPOTUBONPABHBIX AECUCTBUN M3TOTOBUTENS (MCIIOJHUTENS, MPOJABLA, YIOJHOMOYEHHOU
OpraHM3alyyi WIN YIIOJIHOMOYEHHOTO MHAMBUAYAIBHOIO MPEANPUHUMATENS, UMIIOPTEPA) B OTHOLIEHUH
HEOTIpeIeIEHHOT0 Kpyra noTpeOuTeneii.

(uactp nepBast B pe. PenepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Tpu ynoBIETBOPEHHH TAKOTO MCKA CyJ OOS3bIBACT MPABOHAPYIIMUTENS JTIOBECTH B YCTAHOBJICHHBIH
CyIIOM CpPOK 4epe3 CpeACcTBa MacCOBOW MH(POpPMAIMK WM UHBIM CIIOCOOOM JI0 CBEJCHHS MOTpeOuTenei
pelieHue cyna.

BerynuBiiee B 3aKOHHYKO CWIY pelIEHUE CyJa O I[PU3HAHUM JCUCTBUH H3TOTOBUTEIA
(ucrioTHUTENS, MPOJABLA, YIIOJHOMOYEHHOW OpraHu3alMyd WX YIIOJIHOMOYEHHOTO WHAMBUAYAILHOTO
OpeANpUHUMATENsI, HMIOPTEepa) MNPOTHBONPABHBIMM B  OTHOIIEHHHM  HEOINPENENEHHOI0  Kpyra
notrpeduteneil o0s3aTenbHO A Cyla, PacCMATPUBAIOLIETO HCK MOTPEOUTENs O 3alluTe ero mpas,
BO3HUKIIMX BCJIEJCTBUE HACTYIUICGHUS TI'Pa)XITaHCKO-NIPABOBBIX MOCJIEICTBHM JCHCTBUIA H3TOTOBUTEIS
(ucrioTHUTENS, MPOJABLA, YIIOJHOMOYEHHOW OpraHu3alMyd WX YIIOJHOMOYEHHOTO WHAMBUAYAILHOTO
IpeINpUHUMATENSI, UMIIOPTEPA), B YaCTH BOIPOCOB, UMENHU JIM MECTO TaKHe JACHCTBUS U COBEPILICHBI JIU
OHM  M3TOTOBUTENEM  (MCIOJHHUTENIEM, MpPOAABLOM,  YINOJHOMOYEHHOW  OpraHuzalueid  WiH
YIIOJTHOMOYEHHBIM WHAMBHIYAIbHBIM MIPEIIPUHUMATETIEM, UMIIOPTEPOM).

OIHOBpPEMEHHO C YIOBJIETBOPEHHEM MHCKa, MPEIbIBICHHOIO OOLIECTBEHHBIM OOBEINHEHHEM
notpeduteneil (MX accolManuei, COI30M), OpraHaMH MECTHOTO CaMOYIPaBJIEHUS B HHTEpecax
HEOTIPe/IeIEHHOT0 Kpyra HoTpeOuTeneil, cyl NPUHHMAET pelIeHHe O BO3MEIEHUH OOIIECTBEHHOMY
oOBbeIMHeHNI0 TOTpeOuTenel (MX accolualyy, COI03y), OpraHaM MECTHOI'O CaMOYIpPAaBICHHS BCEX
MOHECEHHBIX MO ey CYACOHBIX H3JIEPKEK, a TaKKe HHBIX BO3HUKIIMX 10 oOpalieHus B Cya H
CBSI3aHHBIX C PAacCMOTpPEHHEM Jefla HEOOXOIMMBIX pacxolloB, B TOM YHCJIE PacXoJI0B Ha IMPOBEACHUE
HE3aBUCUMON SKCIIEPTU3bl B CiIyyae BBISBICHUS B pe3ylbTaTe IMPOBEACHHUS TAaKOW DKCIIEPTU3HI
HapyLIEeHHs 00s13aTeNbHBIX TPeOOBaHUI K ToBapaM (padoTam, yciyram).

IIpe3uneHt
Poccuiickoit denepanuu
b.EJIbIINH
Mocksa, /lom CoBeroB Poccuu

7 despans 1992 romga
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